
5/11/2018 GSA.gov Mail - Fwd: Mitchell Request

https://mail.google.com/mail/u/0/?ui=2&ik=dbe6f41b43&jsver=uln2IVdyjuk.en.&cbl=gmail_fe_180502.07_p5&view=pt&cat=Melissa%27s%20Emails&search=cat&th=1

Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Mitchell Request 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:12 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Jan 11, 2018 at 3:25 PM 
Subject: Fwd: Mitchell Request 
To: mark montgomery <mark.montgomery@gsa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Per our discussion.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Date: Thu, Jan 11, 2018 at 12:30 PM 
Subject: RE: Mitchell Request 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov>, "Robert, Ann P. RO Chicago"
<Ann.P.Robert@ssa.gov>, "Mills, Anne" <Anne.Mills@ssa.gov> 
 
 

Perfect.

 

Thanks

 

From: Melissa McKenna - 5P2R6 [mailto:melissa.mckenna@gsa.gov]  
Sent: Thursday, January 11, 2018 12:29 PM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 

(b) (6)

(b) (6)
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Cc: Lauren Behan - 5PCCM (lauren.behan@gsa.gov) <lauren.behan@gsa.gov>; Robert, Ann P. RO Chicago
<Ann.P.Robert@ssa.gov>; Mills, Anne <Anne.Mills@ssa.gov> 
Subject: Re: Mitchell Request

 

Hi Larry,

 

Will work on this right away. Can I get you this by next week Tuesday? I have meetings this afternoon, out of the office
tomorrow and Monday (holiday) and will also need to have the LCO review my Fact Sheet. But if you need this sooner
than Tuesday, I can re-arrange some things. On a side note, I will be the GSA contact if the Mayor's office needs to
contact GSA with any questions.

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Jan 11, 2018 at 12:20 PM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote:

Good Afternoon,

 

As I mentioned to you in our telephone call yesterday, SSA’s Public Affairs Director and the Area 2 Director met with
numerous Milwaukee and Wisconsin political officials over the last two days.  Senators Johnson and Baldwin were
understanding of the issues and reason for consolidation of the Mitchell space.  Congressman Sensenbrenner was
also accepting.  Congresswoman Moore and Mayor Barrett had more questions and concerns, especially Mayor
Barrett.  He feels the federal community is abandoning Milwaukee.  Mayor Barrett and Congresswoman Moore
requested additional information, mostly related to the efforts GSA made in trying to locate additional space.  As such,
we our requesting that GSA provide a timeline of events, starting in December, 2015 of the efforts made to locate new
space.  The timeline should be as detailed as possible.  What area was looked at, what properties were considered, if
a property was considered and then rejected, why it was rejected whom from the City you met with, and any other
information that shows a good faith effort was made.  What you have provided for Mitchell in the past, is a good
starting point, we just need some more detail and dates.  SSA would also like to share with the local Milwaukee
officials what the requirements for the space that GSA used, especially highlighting the need for two elevators.  Lastly,
GSA should provide a contact name so the Mayor or his staff could reach out to them, if necessary.

 

Let me know if any of this is an issue and thanks for your assistance.

 

Larry

 

 

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:12 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Sun, Jan 14, 2018 at 3:47 PM 
Subject: Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
To: Robert Green - 5P2CC <robert.green@gsa.gov> 
Cc: Matthew Poisson <matthew.poisson@gsa.gov>, mark montgomery <mark.montgomery@gsa.gov>, Lauren Behan -
5PCCL <lauren.behan@gsa.gov> 
 
 
Rob,
 
Attached is a Congressional inquiry that SSA just received from Senator Tammy Baldwin's office regarding SSA's
decision to close the SSA Milwaukee (Mitchell location) and consolidate the staff to other nearby Milwaukee offices. 
Doug Nguyen is SSA's Public Affairs Officer.
 
Per our discussion this week, SSA Regional Office (Larry Smith) asked me to provide SSA a timeline and/or info related
to GSA's efforts in trying to find viable locations as well as any info relating to our contact(s) with the City of Milwaukee.
Please find attached a draft procurement timeline for your review and/or comments (Matt: Pls also review). If possible, I
would like to forward this draft to SSA end of Tuesday so that they can start reviewing the attachment. 
 
Please keep this on the DL as SSA has not discussed this with the local SSA office. Although, my guess is that they may
already know about this, especially if SSA is receiving multiple congressional inquiries. On a side note, the SSA
downtown office is 2.1 miles from the Milwaukee (Mitchell) office and the Greenfield, WI office is 6.9 miles from the
Mitchell office. 
 
I will be in the office Tuesday and am available to discuss this with you and John. 
 
PS. I need to touch base with Mark Tuesday morning to get specific addresses.  
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

(b) (6)

(b) (6)



5/11/2018 GSA.gov Mail - Fwd: FW: Inquiry from Senator Baldwin re: Mitchell

https://mail.google.com/mail/u/0/?ui=2&ik=dbe6f41b43&jsver=uln2IVdyjuk.en.&cbl=gmail_fe_180502.07_p5&view=pt&cat=Melissa%27s%20Emails&search=cat&th=1

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 
Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High

 

Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 

 

From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)

 

Thank you for providing my office with a briefing on the Social Security Administration (SSA)'s plan to close the
Milwaukee Mitchell Street Social Security Office later this year.   The closure of a federal office that provides direct
customer service is a significant event.   While I value knowing that all current staff of the Mitchell Street SSA will be
transferred to other Milwaukee field office locations and no jobs will be lost, I have concern for any potential disruption in
the ability of residents of southside Milwaukee to easily access in-person SSA customer service.  

It is my understanding that this was a decision made after weighing many factors, including concerns for crime in the
neighborhood and risks to public safety, as well as building maintenance and consistent access to the office that is
compliant with the Americans with Disability Act.  It goes without saying that public safety, the safety of employees and of
SSA customers alike, is of critical importance.  However, I am concerned that thousands of people who live in
neighborhoods surrounding the Mitchell Street SSA may lose their opportunity to easily access in-person services
provided by the current SSA location should it simply be closed.  

I urge the SSA to postpone making this decision final until key stakeholders have had an opportunity to understand and
address the concerns facing the Mitchell Street SSA office.  It would be helpful if you would provide my office with
additional information and address the below questions:

·        How many people does the Mitchell Street SSA office currently serve each month? Of the people
served, how many come into the office in-person compared to being served via phone or internet? 

·        What is the specific nature of complaints and concerns for safety and security of the Mitchell Street
SSA?  Have complaints primarily come from SSA staff, customers, or both?  

·        What actions have been taken to make the current location more safe, secure, and accessible?  

·        What actions have been taken by the SSA, in cooperation with the General Services Administration
(GSA), to find an alternative location for a southside Milwaukee office location?  
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:11 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Sun, Jan 14, 2018 at 5:29 PM 
Subject: Re: FW: Inquiry from Senator Baldwin re: Mitchell 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 
Hi Larry,
 
Just wanted to let you know that I finished my draft SSA Milwaukee (Mitchell) procurement timeline today. I am waiting for
my Director's review/comments. In addition, we will probably forward this and discuss this with John Cooke on Tuesday and
still plan to forward my draft to you by end of Tuesday.
 
On a side note, I reminded everyone to keep this issue/topic on the DL. On another side note, Lauren is on leave next week.
I'll have to do my best to do all that she does!
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Fri, Jan 12, 2018 at 2:50 PM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote: 

Senator Baldwin has weighed in.

 

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 

(b) (6)

(b) (6)
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Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High

 

Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 

 

From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)

 

Thank you for providing my office with a briefing on the Social Security Administration (SSA)'s plan to close the
Milwaukee Mitchell Street Social Security Office later this year.   The closure of a federal office that provides direct
customer service is a significant event.   While I value knowing that all current staff of the Mitchell Street SSA will be
transferred to other Milwaukee field office locations and no jobs will be lost, I have concern for any potential disruption in
the ability of residents of southside Milwaukee to easily access in-person SSA customer service.  

It is my understanding that this was a decision made after weighing many factors, including concerns for crime in the
neighborhood and risks to public safety, as well as building maintenance and consistent access to the office that is
compliant with the Americans with Disability Act.  It goes without saying that public safety, the safety of employees and of
SSA customers alike, is of critical importance.  However, I am concerned that thousands of people who live in
neighborhoods surrounding the Mitchell Street SSA may lose their opportunity to easily access in-person services
provided by the current SSA location should it simply be closed.  

I urge the SSA to postpone making this decision final until key stakeholders have had an opportunity to understand and
address the concerns facing the Mitchell Street SSA office.  It would be helpful if you would provide my office with
additional information and address the below questions:

·        How many people does the Mitchell Street SSA office currently serve each month? Of the people
served, how many come into the office in-person compared to being served via phone or internet? 

·        What is the specific nature of complaints and concerns for safety and security of the Mitchell Street
SSA?  Have complaints primarily come from SSA staff, customers, or both?  

·        What actions have been taken to make the current location more safe, secure, and accessible?  

·        What actions have been taken by the SSA, in cooperation with the General Services Administration
(GSA), to find an alternative location for a southside Milwaukee office location?  

·        Has the SSA/GSA worked with City of Milwaukee or Milwaukee County government leaders to
address concerns or identify solutions?  And if not, would SSA/GSA be open to such collaboration?

For over 80 years, the Social Security Administration has provided financial protection to our nation's older adults and
people with disabilities.  The SSA plays a key role in the well-being of our communities and I believe it is of great
importance that all citizens have direct access to the services and benefits administered by the SSA.  I am eager to work
with you to find solutions that ensure that all residents of Milwaukee continue to have direct access to SSA services. 
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:11 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 16, 2018 at 7:17 AM 
Subject: Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
To: mark montgomery <mark.montgomery@gsa.gov> 
 
 
Good morning,
 
Can you let me know the addresses/locations of the following:
 
1.  Preliminary ad (expressions of interest/sources sought) 2 responses
 
2. 1/20/16: Window canvass locations
 
In addition, please also review the attached draft timeline/info (Rob and Matt will be reviewing this as well) and see if I
captured the essence of the procurement and timeline. I plan on issuing the draft to SSA by end of today.
 
Thanks.
 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Sun, Jan 14, 2018 at 3:47 PM 
Subject: Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
To: Robert Green - 5P2CC <robert.green@gsa.gov> 
Cc: Matthew Poisson <matthew.poisson@gsa.gov>, mark montgomery <mark.montgomery@gsa.gov>, Lauren Behan -
5PCCL <lauren.behan@gsa.gov> 
 
 
Rob,
 

(b) (6)

(b) (6)
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Attached is a Congressional inquiry that SSA just received from Senator Tammy Baldwin's office regarding SSA's
decision to close the SSA Milwaukee (Mitchell location) and consolidate the staff to other nearby Milwaukee offices. 
Doug Nguyen is SSA's Public Affairs Officer.
 
Per our discussion this week, SSA Regional Office (Larry Smith) asked me to provide SSA a timeline and/or info related
to GSA's efforts in trying to find viable locations as well as any info relating to our contact(s) with the City of Milwaukee.
Please find attached a draft procurement timeline for your review and/or comments (Matt: Pls also review). If possible, I
would like to forward this draft to SSA end of Tuesday so that they can start reviewing the attachment. 
 
Please keep this on the DL as SSA has not discussed this with the local SSA office. Although, my guess is that they may
already know about this, especially if SSA is receiving multiple congressional inquiries. On a side note, the SSA
downtown office is 2.1 miles from the Milwaukee (Mitchell) office and the Greenfield, WI office is 6.9 miles from the
Mitchell office. 
 
I will be in the office Tuesday and am available to discuss this with you and John. 
 
PS. I need to touch base with Mark Tuesday morning to get specific addresses.  
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 
Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High

 

Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 

 

From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)

(b) (6)
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2 attachments

Baldwin to SSA Smith 1.11.18.pdf 
367K

Milwaukee Mitchell Timeline 1-14-18.docx 
25K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:11 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Robert Green - 5P2R <robert.green@gsa.gov> 
Date: Tue, Jan 16, 2018 at 8:07 AM 
Subject: Re: FW: Inquiry from Senator Baldwin re: Mitchell 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
 
 
Melissa,
 
Looks good to me. One date is wrong. It says 2017 and I think it should be 2016.
 
Robert Green
Director
Real Estate Division
U.S. General Services Administration
Great Lakes Region, Public Buildings Service
230 S. Dearborn Street
Chicago, IL  60604
cell: 
 
On Sun, Jan 14, 2018 at 3:47 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Rob,
 
Attached is a Congressional inquiry that SSA just received from Senator Tammy Baldwin's office regarding SSA's decision
to close the SSA Milwaukee (Mitchell location) and consolidate the staff to other nearby Milwaukee offices.  Doug Nguyen
is SSA's Public Affairs Officer.
 
Per our discussion this week, SSA Regional Office (Larry Smith) asked me to provide SSA a timeline and/or info related
to GSA's efforts in trying to find viable locations as well as any info relating to our contact(s) with the City of Milwaukee.
Please find attached a draft procurement timeline for your review and/or comments (Matt: Pls also review). If possible, I
would like to forward this draft to SSA end of Tuesday so that they can start reviewing the attachment. 
 
Please keep this on the DL as SSA has not discussed this with the local SSA office. Although, my guess is that they may
already know about this, especially if SSA is receiving multiple congressional inquiries. On a side note, the SSA
downtown office is 2.1 miles from the Milwaukee (Mitchell) office and the Greenfield, WI office is 6.9 miles from the
Mitchell office. 
 
I will be in the office Tuesday and am available to discuss this with you and John. 
 
PS. I need to touch base with Mark Tuesday morning to get specific addresses.  
 
Thanks.

(b) (6)

(b) (6)
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Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 
Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High

 

Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 

 

From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)

 

Thank you for providing my office with a briefing on the Social Security Administration (SSA)'s plan to close the
Milwaukee Mitchell Street Social Security Office later this year.   The closure of a federal office that provides direct
customer service is a significant event.   While I value knowing that all current staff of the Mitchell Street SSA will be
transferred to other Milwaukee field office locations and no jobs will be lost, I have concern for any potential disruption in
the ability of residents of southside Milwaukee to easily access in-person SSA customer service.  

It is my understanding that this was a decision made after weighing many factors, including concerns for crime in the
neighborhood and risks to public safety, as well as building maintenance and consistent access to the office that is
compliant with the Americans with Disability Act.  It goes without saying that public safety, the safety of employees and of
SSA customers alike, is of critical importance.  However, I am concerned that thousands of people who live in
neighborhoods surrounding the Mitchell Street SSA may lose their opportunity to easily access in-person services
provided by the current SSA location should it simply be closed.  

I urge the SSA to postpone making this decision final until key stakeholders have had an opportunity to understand and
address the concerns facing the Mitchell Street SSA office.  It would be helpful if you would provide my office with
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Mitchell Market Survey--Possible Additional Sites 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:11 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Mark Montgomery - 5P2R6 <mark.montgomery@gsa.gov> 
Date: Tue, Jan 16, 2018 at 9:48 AM 
Subject: Re: Mitchell Market Survey--Possible Additional Sites 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
 
 
540 S. 1st is outside of the delineated area provided by SSA.
 
I talked to Mr. Schulz but they did not have any space at that time anyway.  
 
Again pretty close to downtown.
 
 
On Tue, Jan 16, 2018 at 9:35 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Can you let me know what happened to the Independence First location (Agnes mentions this in her below email)?  
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Garbett, Agnes <Agnes.Garbett@ssa.gov> 
Date: Mon, Mar 7, 2016 at 1:38 PM 
Subject: Mitchell Market Survey--Possible Additional Sites 
To: "mark.montgomery@gsa.gov" <mark.montgomery@gsa.gov> 
Cc: "Dawson, Dave" <Dave.Dawson@ssa.gov>, "Gailey-Harris, Masheba" <Masheba.Gailey-Harris@ssa.gov>,
"Churchill, Chris A." <Chris.A.Churchill@ssa.gov>, "Slama, Kathy" <Kathy.Slama@ssa.gov>, "Lazaro, Marlene"
<Marlene.Lazaro@ssa.gov>, "Zamfoti, Anthony" <Anthony.Zamfoti@ssa.gov>, "Melissa McKenna (5PSCF)
(melissa.mckenna@gsa.gov)" <melissa.mckenna@gsa.gov>, "Lauren Behan - 5P2CCA (lauren.behan@gsa.gov)"
<lauren.behan@gsa.gov> 
 
 

Mark,
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Real Estate Division
230 South Dearborn St. Suite 3300
Chicago, IL 60604
 
312.353.3026 Office

 Cell
mark.montgomery@gsa.gov
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Milwaukee Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:11 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 16, 2018 at 9:57 AM 
Subject: Milwaukee Mitchell 
To: mark montgomery <mark.montgomery@gsa.gov> 
 
 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

Milwaukee Mitchell Timeline 1-16-18.docx 
26K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:10 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 16, 2018 at 12:05 PM 
Subject: Re: FW: Inquiry from Senator Baldwin re: Mitchell 
To: Matthew Poisson - 5P2RD <matthew.poisson@gsa.gov> 
Cc: Robert Green - 5P2CC <robert.green@gsa.gov>, mark montgomery <mark.montgomery@gsa.gov>, Lauren Behan -
5PCCL <lauren.behan@gsa.gov> 
 
 
Thanks for the write up! I made one small revision (see revision in red and yellow highlight is a strike through) as we reached
out to 2 individuals in the City Development office. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Jan 16, 2018 at 11:04 AM, Matthew Poisson - 5P2RD <matthew.poisson@gsa.gov> wrote: 

Thanks Melissa, looks pretty thorough.  As we discussed, the only thing that might help is a summary to answer the
questions with a reference to your more detailed document.  I realize that the actual response will come from SSA, but try
something like this.  Feel free to adjust:
 
GSA and SSA have worked closely together since December 2015 to find an acceptable location to meet SSA's
requirements in Milwaukee.  These efforts included posting ads in FedBizzOpps to gauge market interest, performing
independent market research, conducting driving tours and market surveys, contacting the mayor's office, and collaborating
with the City   Mr. Leichting of Milwaukee's city development office.  See attached for a more detailed recap.  Unfortunately,
through all of these efforts, no location was identified that could meet the requirements.  GSA remains committed to finding
an acceptable space solution and are willing to consider any potential solutions including but not limited to, continued
collaboration with the City of Milwaukee.
 
 
Thanks, 
 
  
Matt Poisson 
 
Deputy Director, Real Estate Division (5PR) 
PBS, GSA 
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230 S. Dearborn St. 
Suite 3300 
Chicago, IL 60604 
(312) 353-1188 Office 

 Cell
 
On Sun, Jan 14, 2018 at 3:47 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Rob,
 
Attached is a Congressional inquiry that SSA just received from Senator Tammy Baldwin's office regarding SSA's decision
to close the SSA Milwaukee (Mitchell location) and consolidate the staff to other nearby Milwaukee offices.  Doug Nguyen
is SSA's Public Affairs Officer.
 
Per our discussion this week, SSA Regional Office (Larry Smith) asked me to provide SSA a timeline and/or info related
to GSA's efforts in trying to find viable locations as well as any info relating to our contact(s) with the City of Milwaukee.
Please find attached a draft procurement timeline for your review and/or comments (Matt: Pls also review). If possible, I
would like to forward this draft to SSA end of Tuesday so that they can start reviewing the attachment. 
 
Please keep this on the DL as SSA has not discussed this with the local SSA office. Although, my guess is that they may
already know about this, especially if SSA is receiving multiple congressional inquiries. On a side note, the SSA
downtown office is 2.1 miles from the Milwaukee (Mitchell) office and the Greenfield, WI office is 6.9 miles from the
Mitchell office. 
 
I will be in the office Tuesday and am available to discuss this with you and John. 
 
PS. I need to touch base with Mark Tuesday morning to get specific addresses.  
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 
Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High

 

Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 
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From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)

 

Thank you for providing my office with a briefing on the Social Security Administration (SSA)'s plan to close the
Milwaukee Mitchell Street Social Security Office later this year.   The closure of a federal office that provides direct
customer service is a significant event.   While I value knowing that all current staff of the Mitchell Street SSA will be
transferred to other Milwaukee field office locations and no jobs will be lost, I have concern for any potential disruption in
the ability of residents of southside Milwaukee to easily access in-person SSA customer service.  

It is my understanding that this was a decision made after weighing many factors, including concerns for crime in the
neighborhood and risks to public safety, as well as building maintenance and consistent access to the office that is
compliant with the Americans with Disability Act.  It goes without saying that public safety, the safety of employees and of
SSA customers alike, is of critical importance.  However, I am concerned that thousands of people who live in
neighborhoods surrounding the Mitchell Street SSA may lose their opportunity to easily access in-person services
provided by the current SSA location should it simply be closed.  

I urge the SSA to postpone making this decision final until key stakeholders have had an opportunity to understand and
address the concerns facing the Mitchell Street SSA office.  It would be helpful if you would provide my office with
additional information and address the below questions:

·        How many people does the Mitchell Street SSA office currently serve each month? Of the people
served, how many come into the office in-person compared to being served via phone or internet? 

·        What is the specific nature of complaints and concerns for safety and security of the Mitchell Street
SSA?  Have complaints primarily come from SSA staff, customers, or both?  

·        What actions have been taken to make the current location more safe, secure, and accessible?  

·        What actions have been taken by the SSA, in cooperation with the General Services Administration
(GSA), to find an alternative location for a southside Milwaukee office location?  

·        Has the SSA/GSA worked with City of Milwaukee or Milwaukee County government leaders to
address concerns or identify solutions?  And if not, would SSA/GSA be open to such collaboration?

For over 80 years, the Social Security Administration has provided financial protection to our nation's older adults and
people with disabilities.  The SSA plays a key role in the well-being of our communities and I believe it is of great
importance that all citizens have direct access to the services and benefits administered by the SSA.  I am eager to work
with you to find solutions that ensure that all residents of Milwaukee continue to have direct access to SSA services. 

Please stay in touch with my office on these efforts, directing your communication to Tiffany Henry and Mike Helbick in my
Milwaukee office at 633 W. Wisconsin Avenue, Suite 1920 -- Milwaukee WI 53203; via phone 414-297-4451; or email
Tiffany_Henry@baldwin.sentate.gov or Mike_Helbick@baldwin.senate.gov.  Thank you.

 

Sincerely, 

Tammy Baldwin 
United States Senator
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:10 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Matthew Poisson - 5P2RD <matthew.poisson@gsa.gov> 
Date: Tue, Jan 16, 2018 at 12:39 PM 
Subject: Re: FW: Inquiry from Senator Baldwin re: Mitchell 
To: Mark Montgomery - 5P2R6 <mark.montgomery@gsa.gov> 
Cc: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov>, Lauren Behan -
5PCCL <lauren.behan@gsa.gov> 
 
 
I agree that SSA's requirements are not working in their favor. I would recommend having that discussion with SSA on the side
and let them decide if they want that part of their official response to the senator.  
 
 
Thanks, 
 
  
Matt Poisson 
 
Deputy Director, Real Estate Division (5PR) 
PBS, GSA 
230 S. Dearborn St. 
Suite 3300 
Chicago, IL 60604 
(312) 353-1188 Office 

 Cell
 
On Tue, Jan 16, 2018 at 12:06 PM, Mark Montgomery - 5P2R6 <mark.montgomery@gsa.gov> wrote: 

Thanks, Matt,
 
I think it would be good to suggest that SSA revisit its requirements in the summary in light of GSA's proactive and substantial
efforts here.
 
A major issue is the lack of flexibility on the part of SSA in regard to the delineated area and the lease term.  This was a 10
year/5 year firm requirement for a relocation.  SSA should provide a 10 year firm term and move the boundary further south or
west where space could be available.  The bus lines serving the Mitchell area are in and outbound to the CBD and the area
would be well served by an expansion of the downtown site, or a southward expansion to encompass more of the 27th St.
retail corridor.  This is essentially what we were told by the City of Milwaukee as well.
 
Mark
 
On Tue, Jan 16, 2018 at 11:04 AM, Matthew Poisson - 5P2RD <matthew.poisson@gsa.gov> wrote: 

Thanks Melissa, looks pretty thorough.  As we discussed, the only thing that might help is a summary to answer the
questions with a reference to your more detailed document.  I realize that the actual response will come from SSA, but try
something like this.  Feel free to adjust:
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GSA and SSA have worked closely together since December 2015 to find an acceptable location to meet SSA's
requirements in Milwaukee.  These efforts included posting ads in FedBizzOpps to gauge market interest, performing
independent market research, conducting driving tours and market surveys, contacting the mayor's office, and collaborating
with Mr. Leichting of Milwaukee's city development office.  See attached for a more detailed recap.  Unfortunately, through
all of these efforts, no location was identified that could meet the requirements.  GSA remains committed to finding an
acceptable space solution and are willing to consider any potential solutions including but not limited to, continued
collaboration with the City of Milwaukee.
 
 
Thanks, 
 
  
Matt Poisson 
 
Deputy Director, Real Estate Division (5PR) 
PBS, GSA 
230 S. Dearborn St. 
Suite 3300 
Chicago, IL 60604 
(312) 353-1188 Office 

 Cell
 
On Sun, Jan 14, 2018 at 3:47 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Rob,
 
Attached is a Congressional inquiry that SSA just received from Senator Tammy Baldwin's office regarding SSA's decision
to close the SSA Milwaukee (Mitchell location) and consolidate the staff to other nearby Milwaukee offices.  Doug Nguyen
is SSA's Public Affairs Officer.
 
Per our discussion this week, SSA Regional Office (Larry Smith) asked me to provide SSA a timeline and/or info related
to GSA's efforts in trying to find viable locations as well as any info relating to our contact(s) with the City of Milwaukee.
Please find attached a draft procurement timeline for your review and/or comments (Matt: Pls also review). If possible, I
would like to forward this draft to SSA end of Tuesday so that they can start reviewing the attachment. 
 
Please keep this on the DL as SSA has not discussed this with the local SSA office. Although, my guess is that they may
already know about this, especially if SSA is receiving multiple congressional inquiries. On a side note, the SSA
downtown office is 2.1 miles from the Milwaukee (Mitchell) office and the Greenfield, WI office is 6.9 miles from the
Mitchell office. 
 
I will be in the office Tuesday and am available to discuss this with you and John. 
 
PS. I need to touch base with Mark Tuesday morning to get specific addresses.  
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 
Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High
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Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 

 

From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)

 

Thank you for providing my office with a briefing on the Social Security Administration (SSA)'s plan to close the
Milwaukee Mitchell Street Social Security Office later this year.   The closure of a federal office that provides direct
customer service is a significant event.   While I value knowing that all current staff of the Mitchell Street SSA will be
transferred to other Milwaukee field office locations and no jobs will be lost, I have concern for any potential disruption in
the ability of residents of southside Milwaukee to easily access in-person SSA customer service.  

It is my understanding that this was a decision made after weighing many factors, including concerns for crime in the
neighborhood and risks to public safety, as well as building maintenance and consistent access to the office that is
compliant with the Americans with Disability Act.  It goes without saying that public safety, the safety of employees and of
SSA customers alike, is of critical importance.  However, I am concerned that thousands of people who live in
neighborhoods surrounding the Mitchell Street SSA may lose their opportunity to easily access in-person services
provided by the current SSA location should it simply be closed.  

I urge the SSA to postpone making this decision final until key stakeholders have had an opportunity to understand and
address the concerns facing the Mitchell Street SSA office.  It would be helpful if you would provide my office with
additional information and address the below questions:

·        How many people does the Mitchell Street SSA office currently serve each month? Of the people
served, how many come into the office in-person compared to being served via phone or internet? 

·        What is the specific nature of complaints and concerns for safety and security of the Mitchell Street
SSA?  Have complaints primarily come from SSA staff, customers, or both?  

·        What actions have been taken to make the current location more safe, secure, and accessible?  

·        What actions have been taken by the SSA, in cooperation with the General Services Administration
(GSA), to find an alternative location for a southside Milwaukee office location?  

·        Has the SSA/GSA worked with City of Milwaukee or Milwaukee County government leaders to
address concerns or identify solutions?  And if not, would SSA/GSA be open to such collaboration?

For over 80 years, the Social Security Administration has provided financial protection to our nation's older adults and
people with disabilities.  The SSA plays a key role in the well-being of our communities and I believe it is of great
importance that all citizens have direct access to the services and benefits administered by the SSA.  I am eager to work
with you to find solutions that ensure that all residents of Milwaukee continue to have direct access to SSA services. 

Please stay in touch with my office on these efforts, directing your communication to Tiffany Henry and Mike Helbick in my
Milwaukee office at 633 W. Wisconsin Avenue, Suite 1920 -- Milwaukee WI 53203; via phone 414-297-4451; or email
Tiffany_Henry@baldwin.sentate.gov or Mike_Helbick@baldwin.senate.gov.  Thank you.
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:10 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 16, 2018 at 1:36 PM 
Subject: Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
 
 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 16, 2018 at 12:46 PM 
Subject: Re: FW: Inquiry from Senator Baldwin re: Mitchell 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov>, mark montgomery
<mark.montgomery@gsa.gov>, Dave Dawson <dave.dawson@ssa.gov>, Masheba Gailey-Harris <masheba.gailey-
harris@ssa.gov>, "Garbett, Agnes" <agnes.garbett@ssa.gov> 
 
 
Hi Larry,
 
Here are our comments (and requested timeline) to SSA regarding SSA's recently received congressional inquiry from
Senator Baldwin's office: 
 
GSA and SSA have worked closely together since December 2015 to find an acceptable location to meet SSA's requirements
in Milwaukee.  These efforts included posting ads in FedBizzOpps to gauge market interest, performing independent market
research, conducting driving tours and market surveys, contacting the mayor's office, and collaborating with the City of
Milwaukee's Development office.  See attached "Milwaukee Mitchell Timeline" for a more detailed recap.  Unfortunately,
through all of these efforts, no location was identified that could meet the requirements.  GSA remains committed to finding an
acceptable space solution and are willing to consider any potential solutions including but not limited to, continued
collaboration with the City of Milwaukee. 
 

(b) (6)
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Please review the attached timeline/info (I used the previously submitted 1/23/17 timeline I sent you as a base) and let me
know if this is sufficient.
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Fri, Jan 12, 2018 at 2:50 PM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote: 

Senator Baldwin has weighed in.

 

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 
Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High

 

Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 

 

From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)

 

Thank you for providing my office with a briefing on the Social Security Administration (SSA)'s plan to close the
Milwaukee Mitchell Street Social Security Office later this year.   The closure of a federal office that provides direct
customer service is a significant event.   While I value knowing that all current staff of the Mitchell Street SSA will be
transferred to other Milwaukee field office locations and no jobs will be lost, I have concern for any potential disruption in
the ability of residents of southside Milwaukee to easily access in-person SSA customer service.  
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:09 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 16, 2018 at 1:37 PM 
Subject: Fwd: FW: Inquiry from Senator Baldwin re: Mitchell 
To: Robert Green - 5P2CC <robert.green@gsa.gov>, Matthew Poisson <matthew.poisson@gsa.gov> 
 
 
FYI. Please share with John (or I can). I bumped into him on the 35th floor about 5 minutes ago.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 16, 2018 at 12:46 PM 
Subject: Re: FW: Inquiry from Senator Baldwin re: Mitchell 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov>, mark montgomery
<mark.montgomery@gsa.gov>, Dave Dawson <dave.dawson@ssa.gov>, Masheba Gailey-Harris <masheba.gailey-
harris@ssa.gov>, "Garbett, Agnes" <agnes.garbett@ssa.gov> 
 
 
Hi Larry,
 
Here are our comments (and requested timeline) to SSA regarding SSA's recently received congressional inquiry from
Senator Baldwin's office: 
 
GSA and SSA have worked closely together since December 2015 to find an acceptable location to meet SSA's requirements
in Milwaukee.  These efforts included posting ads in FedBizzOpps to gauge market interest, performing independent market
research, conducting driving tours and market surveys, contacting the mayor's office, and collaborating with the City of
Milwaukee's Development office.  See attached "Milwaukee Mitchell Timeline" for a more detailed recap.  Unfortunately,
through all of these efforts, no location was identified that could meet the requirements.  GSA remains committed to finding an
acceptable space solution and are willing to consider any potential solutions including but not limited to, continued
collaboration with the City of Milwaukee. 
 

(b) (6)
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Please review the attached timeline/info (I used the previously submitted 1/23/17 timeline I sent you as a base) and let me
know if this is sufficient.
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Fri, Jan 12, 2018 at 2:50 PM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote: 

Senator Baldwin has weighed in.

 

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 
Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High

 

Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 

 

From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)

 

Thank you for providing my office with a briefing on the Social Security Administration (SSA)'s plan to close the
Milwaukee Mitchell Street Social Security Office later this year.   The closure of a federal office that provides direct
customer service is a significant event.   While I value knowing that all current staff of the Mitchell Street SSA will be
transferred to other Milwaukee field office locations and no jobs will be lost, I have concern for any potential disruption in
the ability of residents of southside Milwaukee to easily access in-person SSA customer service.  
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Inquiry from Senator Baldwin re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:09 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Jan 17, 2018 at 7:04 AM 
Subject: Re: Inquiry from Senator Baldwin re: Mitchell 
To: Robert Green - 5P2R <robert.green@gsa.gov> 
Cc: Matthew Poisson <matthew.poisson@gsa.gov> 
 
 
Hi Rob,
 
I forwarded the write up to Larry Smith yesterday. I will forward my below email/write up to John (and cc you).
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Jan 17, 2018 at 6:57 AM, Robert Green - 5P2R <robert.green@gsa.gov> wrote: 

Melissa,
I briefed John on it. Please send to SSA and copy John and myself. Thank you. 
 
Sent from my iPhone
 
On Jan 16, 2018, at 1:37 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 
 

FYI. Please share with John (or I can). I bumped into him on the 35th floor about 5 minutes ago.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 16, 2018 at 12:46 PM 
Subject: Re: FW: Inquiry from Senator Baldwin re: Mitchell 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov>, mark montgomery
<mark.montgomery@gsa.gov>, Dave Dawson <dave.dawson@ssa.gov>, Masheba Gailey-Harris <masheba.gailey-
harris@ssa.gov>, "Garbett, Agnes" <agnes.garbett@ssa.gov> 

(b) (6)
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Hi Larry,
 
Here are our comments (and requested timeline) to SSA regarding SSA's recently received congressional inquiry from
Senator Baldwin's office: 
 
GSA and SSA have worked closely together since December 2015 to find an acceptable location to meet SSA's requirements
in Milwaukee.  These efforts included posting ads in FedBizzOpps to gauge market interest, performing independent market
research, conducting driving tours and market surveys, contacting the mayor's office, and collaborating with the City of
Milwaukee's Development office.  See attached "Milwaukee Mitchell Timeline" for a more detailed recap.  Unfortunately,
through all of these efforts, no location was identified that could meet the requirements.  GSA remains committed to finding an
acceptable space solution and are willing to consider any potential solutions including but not limited to, continued
collaboration with the City of Milwaukee. 
 
Please review the attached timeline/info (I used the previously submitted 1/23/17 timeline I sent you as a base) and let me
know if this is sufficient.
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Fri, Jan 12, 2018 at 2:50 PM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote: 

Senator Baldwin has weighed in.

 

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 
Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High

 

Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 

 

From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:09 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Jan 17, 2018 at 7:14 AM 
Subject: SSA Milwaukee (Mitchell) 
To: John Cooke - 5P <john.cooke@gsa.gov> 
Cc: Robert Green - 5P2CC <robert.green@gsa.gov> 
 
 
Good morning John,
 
This is regarding SSA's decision to close their Milwaukee (Mitchell) office and disperse their staff to other nearby Milwaukee
area offices . SSA's congressional rep recently notified the appropriate congressional offices and has since then received
various inquiries (see 2nd attachment for the most recent congressional inquiry). As a result of the congressional inquiries
SSA has been receiving, Larry asked me to forward GSA's timeline/info regarding our lease procurement (see below email
as well as the 1st attachment).
 
I am available today if you have any questions regarding this (on travel tomorrow).
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 16, 2018 at 12:46 PM 
Subject: Re: FW: Inquiry from Senator Baldwin re: Mitchell 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov>, mark montgomery
<mark.montgomery@gsa.gov>, Dave Dawson <dave.dawson@ssa.gov>, Masheba Gailey-Harris <masheba.gailey-
harris@ssa.gov>, "Garbett, Agnes" <agnes.garbett@ssa.gov> 
 
 
Hi Larry,
 
Here are our comments (and requested timeline) to SSA regarding SSA's recently received congressional inquiry from
Senator Baldwin's office: 

(b) (6)
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GSA and SSA have worked closely together since December 2015 to find an acceptable location to meet SSA's requirements
in Milwaukee.  These efforts included posting ads in FedBizzOpps to gauge market interest, performing independent market
research, conducting driving tours and market surveys, contacting the mayor's office, and collaborating with the City of
Milwaukee's Development office.  See attached "Milwaukee Mitchell Timeline" for a more detailed recap.  Unfortunately,
through all of these efforts, no location was identified that could meet the requirements.  GSA remains committed to finding an
acceptable space solution and are willing to consider any potential solutions including but not limited to, continued
collaboration with the City of Milwaukee. 
 
Please review the attached timeline/info (I used the previously submitted 1/23/17 timeline I sent you as a base) and let me
know if this is sufficient.
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Fri, Jan 12, 2018 at 2:50 PM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote: 

Senator Baldwin has weighed in.

 

From: Nguyen, Doug  
Sent: Friday, January 12, 2018 2:25 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne
<Anne.Mills@ssa.gov>; Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov>; Churchill, Chris A.
<Chris.A.Churchill@ssa.gov> 
Subject: FW: Inquiry from Senator Baldwin re: Mitchell 
Importance: High

 

Phyllis,

 

Heads-up…we just got another formal congressional inquiry from Sen. Tammy Baldwin’s Milwaukee staff re: Mitchell. 
The GSA-related questions #3-4 are similar to Rep. Moore’s inquiry that I and DCOLCA received.  I’ll need Chris and
Larry’s input for the first 3 questions so we can draft the response for vetting by DCO & DCOLCA.

 

Doug 

 

From: Senator Tammy Baldwin (imailagent) [mailto:casework@baldwin.senate.gov]  
Sent: Friday, January 12, 2018 2:01 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Payne, Suzanne <Suzanne.Payne@ssa.gov> 
Subject: A Message from the Office of Senator Baldwin (Intranet Quorum IMA00202183)
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2 attachments

Milwaukee Mitchell Timeline 1-16-18.docx 
26K

Baldwin to SSA Smith 1.11.18.pdf 
367K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Release of Space for Milwaukee-Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:09 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Dawson, Dave <Dave.Dawson@ssa.gov> 
Date: Wed, Jan 17, 2018 at 10:19 AM 
Subject: Release of Space for Milwaukee-Mitchell 
To: "space.release@gsa.gov" <space.release@gsa.gov> 
Cc: "melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov>, Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>,
"Gailey-Harris, Masheba" <Masheba.Gailey-Harris@ssa.gov>, "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov>,
"Robert, Ann P. RO Chicago" <Ann.P.Robert@ssa.gov>, "Mills, Anne" <Anne.Mills@ssa.gov>, ||CHI ORC
<CHI.ORC@ssa.gov>, "Nguyen, Doug" <Doug.Nguyen@ssa.gov>, ||CHI Area 02 <CHI.Area.02@ssa.gov> 
 
 

This is to provide notice that we will be closing the Milwaukee-Mitchell, WI SSA District Office,
located at 1710 S. 7th St. on March 26, 2018.  Therefore, we will be releasing  8670 Usable SF
(10,102 Rentable) of space effective May 31, 2018.  The OA is AWI00189.

 

Please call me if you have any questions.

 

Dave Dawson

Supervisor

Field Services

312-575-4069
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Release of Space for Milwaukee-Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:08 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Herlinda VanDong - PTAD-C <herlinda.vandong@gsa.gov> 
Date: Fri, Jan 19, 2018 at 5:09 PM 
Subject: Re: Release of Space for Milwaukee-Mitchell 
To: PBS Release of Space Centralized Mailbox <space.release@gsa.gov> 
Cc: melissa.mckenna@gsa.gov, lauren.behan@gsa.gov, Masheba.Gailey-Harris@ssa.gov, Larry.G.Smith@ssa.gov,
Ann.P.Robert@ssa.gov, Anne.Mills@ssa.gov, CHI.ORC@ssa.gov, Doug.Nguyen@ssa.gov, CHI.Area.02@ssa.gov,
Dave.Dawson@ssa.gov, PBS Release of Space Centralized Mailbox <space.release@gsa.gov> 
 
 
Good afternoon, 
 
Thank you for your recent notice to release space at your Milwaukee, WI location. This is confirmation that
we have received your request and within 10 business days someone will contact you to discuss the release
and notify you if it can be accepted as submitted. 
 
Thank you, 
PBS Space Release Team 
 
On Wednesday, January 17, 2018 at 10:19:57 AM UTC-6, Dawson, Dave wrote:

This is to provide notice that we will be closing the Milwaukee-Mitchell, WI SSA District Office,
located at 1710 S. 7th St. on March 26, 2018.  Therefore, we will be releasing  8670 Usable SF
(10,102 Rentable) of space effective May 31, 2018.  The OA is AWI00189.

 

Please call me if you have any questions.

 

Dave Dawson

Supervisor

Field Services

312-575-4069

(b) (6)



5/11/2018 GSA.gov Mail - Fwd: Release of Space for Milwaukee-Mitchell

https://mail.google.com/mail/u/0/?ui=2&ik=dbe6f41b43&jsver=uln2IVdyjuk.en.&cbl=gmail_fe_180502.07_p5&view=pt&cat=Melissa%27s%20Emails&search=cat&th=1
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Release of Space for Milwaukee-Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:08 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 23, 2018 at 6:43 AM 
Subject: Re: Release of Space for Milwaukee-Mitchell 
To: "Dawson, Dave" <Dave.Dawson@ssa.gov> 
Cc: mark montgomery <mark.montgomery@gsa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, "Gailey-Harris,
Masheba" <Masheba.Gailey-Harris@ssa.gov>, "Garbett, Agnes" <Agnes.Garbett@ssa.gov> 
 
 
Okay, thanks! 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Jan 23, 2018 at 6:42 AM, Dawson, Dave <Dave.Dawson@ssa.gov> wrote: 

Melissa,

 

Yes on all counts.  We will need some physical move services—the exact scope is still to be determined.  The office
staff were briefed on January 12th.  You can inform your Property Manager now.

 

Dave

 

 

From: Melissa McKenna - 5P2R6 [mailto:melissa.mckenna@gsa.gov]  
Sent: Monday, January 22, 2018 11:16 AM 
To: Dawson, Dave <Dave.Dawson@ssa.gov> 
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Cc: mark montgomery <mark.montgomery@gsa.gov>; Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
Subject: Re: Release of Space for Milwaukee-Mitchell

 

Hi Dave,

 

The Milwaukee Mitchell lease requires GSA to give 120 day notice to terminate the lease (during the soft term). We

 will need to give our Notice to terminate the lease no later than January 31 for a 5/31/18 termination date.

 

Also, have the following questions:

 

- Will SSA need physical move services from GSA?

 

- Does the local SSA office know about the office closing? We haven't told our GSA property manager yet. 

 

Just wanted to confirm the above (especially the above 2nd bullet point) before we issue the Termination letter to our
Lessor.

 

Thanks.

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Wed, Jan 17, 2018 at 10:19 AM, Dawson, Dave <Dave.Dawson@ssa.gov> wrote:

This is to provide notice that we will be closing the Milwaukee-Mitchell, WI SSA District Office, located at 1710 S. 7th

St. on March 26, 2018.  Therefore, we will be releasing  8670 Usable SF (10,102 Rentable) of space effective May
31, 2018.  The OA is AWI00189.

 

Please call me if you have any questions.

 

Dave Dawson
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Supervisor

Field Services

312-575-4069
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Congressional Inquiry-Milwaukee Mitchell Street SSA Closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:08 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Jan 24, 2018 at 3:48 PM 
Subject: Re: Congressional Inquiry-Milwaukee Mitchell Street SSA Closing 
To: Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, mark montgomery <mark.montgomery@gsa.gov> 
 
 
Mark,
 
Can you let me know if 906 W. Historic Mitchell Street is in the Milwaukee Mitchell project delineated area?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Jan 24, 2018 at 3:38 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

I'll be drafting GSA's response regarding our congressional inquiry that we received.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: John Cooke - 5P <john.cooke@gsa.gov> 
Date: Wed, Jan 24, 2018 at 1:59 PM 
Subject: Fwd: Congressional Inquiry-Milwaukee Mitchell Street SSA Closing 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, Mike Mitchell - ZACB <mike.mitchell@gsa.gov>, Michael
Gelber - PD <michael.gelber@gsa.gov>, John Cooke - 5P <john.cooke@gsa.gov> 
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Melissa:  Please draft a reply.  
Mike Mitchell:  Please notify OCIA and exec sec, log into CDT. 
 
Michael:  SSA received a similar inquiry from Senator Baldwin.   Attached is that letter and GSA lease procurement
background.
 
 
Bob Nawrocki, for John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov> 
Date: Wed, Jan 24, 2018 at 1:39 PM 
Subject: Congressional Inquiry-Mitchell Street SSA Closing 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan" <dan.hereth@mail.house.gov>,
"melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
 
 

Good afternoon Mr. Cooke,

 

Congresswoman Moore has a strong interest in obtaining more information regarding the recent decision made by the
Social Security Administration to close the Mitchell Street Branch Office in Milwaukee, Wisconsin. 

 

Attached is a letter from Congresswoman Moore concerning this matter.  Thank you for your assistance with this
request.

 

Regards,

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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3 attachments

GwenMoorelettertoGSA RE Mitchell Street Branch SSA Closing.pdf 
82K

Baldwin to SSA Smith 1.11.18.pdf 
367K

Milwaukee Mitchell Timeline 1-16-18.docx 
26K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FYI - congressional inquiry regarding milwaukee mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:08 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> 
Date: Wed, Jan 24, 2018 at 4:01 PM 
Subject: FYI - congressional inquiry regarding milwaukee mitchell 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov>, "Dawson, Dave" <Dave.Dawson@ssa.gov>, Masheba
Gailey-Harris <masheba.gailey-harris@ssa.gov>, "Garbett, Agnes" <Agnes.Garbett@ssa.gov> 
Cc: mark montgomery <mark.montgomery@gsa.gov>, Melissa McKenna - 5PSCF <melissa.mckenna@gsa.gov> 
 
 
Hello,
 
Please see the attached letter that Melissa received this afternoon.  She will be working on drafting a response by
Monday.
 
I'll set up a time for us all to touch base tomorrow at 3pm - please let me know if this time doesn't work for you.
 
Thank you,
Lauren
______________________________________ 
 
Lauren Behan
Planning Manager - SSA 
GSA/PBS, Real Estate Division 
C 
 
 

GwenMoorelettertoGSA RE Mitchell Street Branch SSA Closing.pdf 
82K
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Mark
 
On Wed, Jan 24, 2018 at 3:38 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

I'll be drafting GSA's response regarding our congressional inquiry that we received.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: John Cooke - 5P <john.cooke@gsa.gov> 
Date: Wed, Jan 24, 2018 at 1:59 PM 
Subject: Fwd: Congressional Inquiry-Milwaukee Mitchell Street SSA Closing 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, Mike Mitchell - ZACB
<mike.mitchell@gsa.gov>, Michael Gelber - PD <michael.gelber@gsa.gov>, John Cooke - 5P
<john.cooke@gsa.gov> 
 
 
Melissa:  Please draft a reply.  
Mike Mitchell:  Please notify OCIA and exec sec, log into CDT. 
 
Michael:  SSA received a similar inquiry from Senator Baldwin.   Attached is that letter and GSA lease
procurement background.
 
 
Bob Nawrocki, for John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov> 
Date: Wed, Jan 24, 2018 at 1:39 PM 
Subject: Congressional Inquiry-Mitchell Street SSA Closing 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan" <dan.hereth@mail.house.gov>,
"melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
 
 

Good afternoon Mr. Cooke,

 

Congresswoman Moore has a strong interest in obtaining more information regarding the recent decision
made by the Social Security Administration to close the Mitchell Street Branch Office in Milwaukee,
Wisconsin. 

 

Attached is a letter from Congresswoman Moore concerning this matter.  Thank you for your assistance with
this request.

 

Regards,
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MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website

 

 

 

 

 

 
 

 
 
 
--  
Mark A. Montgomery, CCIM, RPA
Lease Contracting Officer
 
General Services Administration Public Buildings Service Region 5
Real Estate Division
230 South Dearborn St. Suite 3300
Chicago, IL 60604
 
312.353.3026 Office

 Cell
mark.montgomery@gsa.gov
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Congressional Inquiry-Milwaukee Mitchell Street SSA Closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:06 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Jan 25, 2018 at 10:40 AM 
Subject: Re: Congressional Inquiry-Milwaukee Mitchell Street SSA Closing 
To: John Cooke - 5P <john.cooke@gsa.gov> 
Cc: Mike Mitchell - ZACB <mike.mitchell@gsa.gov>, Michael Gelber - PD <michael.gelber@gsa.gov>, Robert Green -
5P2CC <robert.green@gsa.gov>, Matthew Poisson <matthew.poisson@gsa.gov> 
 
 
Will do. I'll work on having a draft response completed by early next week.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Jan 24, 2018 at 1:59 PM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

Melissa:  Please draft a reply.  
Mike Mitchell:  Please notify OCIA and exec sec, log into CDT. 
 
Michael:  SSA received a similar inquiry from Senator Baldwin.   Attached is that letter and GSA lease procurement
background.
 
 
Bob Nawrocki, for John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov> 
Date: Wed, Jan 24, 2018 at 1:39 PM 
Subject: Congressional Inquiry-Mitchell Street SSA Closing 
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To: "john.cooke@gsa.gov" <john.cooke@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan" <dan.hereth@mail.house.gov>,
"melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
 
 

Good afternoon Mr. Cooke,

 

Congresswoman Moore has a strong interest in obtaining more information regarding the recent decision made by the
Social Security Administration to close the Mitchell Street Branch Office in Milwaukee, Wisconsin. 

 

Attached is a letter from Congresswoman Moore concerning this matter.  Thank you for your assistance with this
request.

 

Regards,

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website

 

 

 

 

 

 
 
 
 

3 attachments

GwenMoorelettertoGSA RE Mitchell Street Branch SSA Closing.pdf 
82K

Baldwin to SSA Smith 1.11.18.pdf 
367K

Milwaukee Mitchell Timeline 1-16-18.docx 
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Milwaukee Mitchell - Draft GSA response to Rep. Moore inquiry 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:06 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Jan 25, 2018 at 12:39 PM 
Subject: Re: Milwaukee Mitchell - Draft GSA response to Rep. Moore inquiry 
To: Mark Montgomery - 5P2R6 <mark.montgomery@gsa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Ooops, I meant to attach this attachment. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Jan 25, 2018 at 12:22 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Will let you know. Lauren forwarded some tweaks. Here's an updated draft.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Jan 25, 2018 at 11:50 AM, Mark Montgomery - 5P2R6 <mark.montgomery@gsa.gov> wrote: 

OK.
 
I will have to go through a formal process to cancel the RLP, so if SSA does not want to pursue this further, please let
me know.
 
Thanks,
 
Mark
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--  
Mark A. Montgomery, CCIM, RPA
Lease Contracting Officer
 
General Services Administration Public Buildings Service Region 5
Real Estate Division
230 South Dearborn St. Suite 3300
Chicago, IL 60604
 
312.353.3026 Office

 Cell
mark.montgomery@gsa.gov

 
 
 
 

SSA Milwaukee Mitchell - GSA Letter Response 1-25-18.docx 
28K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Milwaukee Mitchell - Draft GSA response to Rep. Moore inquiry 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:06 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Jan 25, 2018 at 12:56 PM 
Subject: Re: Milwaukee Mitchell - Draft GSA response to Rep. Moore inquiry 
To: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> 
Cc: Mark Montgomery - 5P2R6 <mark.montgomery@gsa.gov> 
 
 
Thanks! Good recommendations.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Jan 25, 2018 at 12:51 PM, Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> wrote: 

Recommendations in underline:
 

 

.
 
 
Sent from my iPhone
 
On Jan 25, 2018, at 12:39 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 
 

Ooops, I meant to attach this attachment. 
 
Melissa McKenna
Team Manager - GSA SSA Team
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Milwaukee Mitchell - Draft GSA response to Rep. Moore inquiry 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:06 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Jan 25, 2018 at 12:56 PM 
Subject: Re: Milwaukee Mitchell - Draft GSA response to Rep. Moore inquiry 
To: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> 
Cc: Mark Montgomery - 5P2R6 <mark.montgomery@gsa.gov> 
 
 
Thanks! Good recommendations.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Jan 25, 2018 at 12:51 PM, Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> wrote: 

Recommendations in underline:
 

 

 
 
Sent from my iPhone
 
On Jan 25, 2018, at 12:39 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 
 

Ooops, I meant to attach this attachment. 
 
Melissa McKenna
Team Manager - GSA SSA Team

(b) (6)

(b) (6)
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Mark and Lauren,
 
Please find my 1st stab at GSA's response (1st attachment) to Rep. Moore's inquiry (2nd
attachment) re: Milwaukee Mitchell. I wanted to keep this short and simple and just answer
the questions that Rep Moore had and not give details that are not needed. 
 
What do you think?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov

 
 
 
--  
Mark A. Montgomery, CCIM, RPA
Lease Contracting Officer
 
General Services Administration Public Buildings Service Region 5
Real Estate Division
230 South Dearborn St. Suite 3300
Chicago, IL 60604
 
312.353.3026 Office

 Cell
mark.montgomery@gsa.gov

 
 
 
 
--  
Mark A. Montgomery, CCIM, RPA
Lease Contracting Officer
 
General Services Administration Public Buildings Service Region 5
Real Estate Division
230 South Dearborn St. Suite 3300
Chicago, IL 60604
 
312.353.3026 Office

 Cell
mark.montgomery@gsa.gov

 
 

<SSA Milwaukee Mitchell - GSA Letter Response 1-25-18.docx>

 
 

(b) (6)

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Mitchell Conference Call 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:05 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Jan 25, 2018 at 12:58 PM 
Subject: Re: Mitchell Conference Call 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov>, Mark Montgomery - 5P2R6
<mark.montgomery@gsa.gov> 
 
 
Larry,
 
Here's what I have so far (see attached). We can discuss this during our call at 3:00.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Jan 25, 2018 at 11:32 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Okey doke.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Jan 25, 2018 at 10:09 AM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote: 

OK, I will try to get Doug on the call too.

 

(b) (6)

(b) (6)

(b) (6)
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From: Melissa McKenna - 5P2R6 [mailto:melissa.mckenna@gsa.gov]  
Sent: Thursday, January 25, 2018 10:09 AM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Lauren Behan - 5PCCM (lauren.behan@gsa.gov) <lauren.behan@gsa.gov>; Mark Montgomery - 5P2R6
<mark.montgomery@gsa.gov> 
Subject: Re: Mitchell Conference Call

 

Just to go over my planned responses to GSA's congressional letter that we received. Should be a short call. 

 

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Jan 25, 2018 at 9:41 AM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote:

Could you let me know what the overall topic of the call will be?  I ask, because I will be the only person available,
everyone else is tied up and I want to make sure I can respond to your issue.

 

 
 
 
 

SSA Milwaukee Mitchell - GSA Letter Response 1-25-18.docx 
28K
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On Mon, Jan 29, 2018 at 12:15 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 
We briefly mention about outreach to the City of Milwaukee in the 2nd paragraph. Did you want to revise that
sentence say specifically what department? We reached out to the City and then a couple of people in the
Department of City Development (not Economic Development as Milwaukee calls it the "Department of City
Development")?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Jan 29, 2018 at 10:46 AM, Matthew Poisson - 5P2RD <matthew.poisson@gsa.gov> wrote: 

Do we want to make brief mention how we also worked with the Milwaukee economic development person from
the mayor's office as well to identify potential locations?
 
 
Thanks, 
 
  
Matt Poisson 
 
Deputy Director, Real Estate Division (5PR) 
PBS, GSA 
230 S. Dearborn St. 
Suite 3300 
Chicago, IL 60604 
(312) 353-1188 Office 

 Cell
 
On Sun, Jan 28, 2018 at 7:28 PM, Robert Green - 5P2R <robert.green@gsa.gov> wrote: 

I made a few edits in red. Let's discuss on Monday.
 
Robert Green
Director
Real Estate Division
U.S. General Services Administration
Great Lakes Region, Public Buildings Service
230 S. Dearborn Street
Chicago, IL  60604
cell: 
 
On Thu, Jan 25, 2018 at 4:47 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Rob, Matt, and Mike,
 
Please find below google link to the draft response letter to Congressional Rep Moore's inquiry (attached to
this email) for your review and/or revisions:
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k47EDGQZzhJaT359M7bQ/edit?ts=5a
6a4f2b 
 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov

(b) (6)

(b) (6)

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: GSA Draft response letter to Congressional Rep Moore's Inquiry re: SSA
Milwaukee Mitchell office closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:05 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Mike Mitchell <mike.mitchell@gsa.gov> 
Date: Mon, Jan 29, 2018 at 12:52 PM 
Subject: Re: GSA Draft response letter to Congressional Rep Moore's Inquiry re: SSA Milwaukee Mitchell office closing 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Cc: Matthew Poisson - 5P2RD <matthew.poisson@gsa.gov>, Robert Green - 5P2R <robert.green@gsa.gov>, Lauren
Behan - 5PCCL <lauren.behan@gsa.gov>, mark montgomery <mark.montgomery@gsa.gov> 
 
 
Great letter, Melissa. I made my initial edits, so, all, please look through again and make any suggestions.
 
Once we agree on the draft, I'll forward along for concurrence.
 
Thanks,
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell:
mike.mitchell@gsa.gov
 
On Mon, Jan 29, 2018 at 12:50 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Okay, Mike is making the revisions (thanks Mike!).
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Jan 29, 2018 at 12:32 PM, Matthew Poisson - 5P2RD <matthew.poisson@gsa.gov> wrote: 

I think something simple  like "...outreach efforts to the Department of City Development for the City 
of Milwaukee." would be enough to let them know we did not just send them a letter to the mayor's office with no
follow up.

(b) (6)

(b) (6)

(b) (6)
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Please find below google link to the draft response letter to Congressional Rep Moore's inquiry (attached to
this email) for your review and/or revisions:
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k47EDGQZzhJaT359M7bQ/edit?ts=5a
6a4f2b 
 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov

 
 

 
 

 
 
 

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) - GSA response to Congr. Rep Moore's letter 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:05 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Mon, Jan 29, 2018 at 1:55 PM 
Subject: SSA Milwaukee (Mitchell) - GSA response to Congr. Rep Moore's letter 
To: mark montgomery <mark.montgomery@gsa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Rob, Mike Mitchell (R5 communication branch) and I finished tweaking the draft response letter (see attached). Please do
not make anymore revisions to the google based letter.  Mike is going to forward this to John Cooke's review/approval.
Apparently, all congressional inquiries to GSA are now signed by our Central Office appropriate office (in this case, the
person signing this letter will be Brennan Hart- GSA Associate Administrator) for consistency, etc. Mike places the
regionally approved response letter in some Central Office google folder that the regions go into re: congressional related
responses. There will be a bunch of folks reviewing this letter (PBS Commissioner's office, etc) before this hits Mr. Hart
for his signature, so there may be revisions and/or questions by them.  Any questions,etc will be fielded by Mike Mitchell.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

SSA Milwaukee Mitchell - GSA Letter Response 1-29-2018.docx.pdf 
30K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Press Inquiries on Mitchell Street SSA Branch Closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:05 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov> 
Date: Mon, Jan 29, 2018 at 4:16 PM 
Subject: RE: Press Inquiries on Mitchell Street SSA Branch Closing 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov>, "melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan" <dan.hereth@mail.house.gov> 
 
 

Good afternoon Mr. Cooke and Ms. McKenna,

 

I am following up on the letter we submitted to your office on January 24th concerning the Social Security Administration’s
decision to close the Mitchell Street Branch Office in Milwaukee.

 

Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the most up to date
information you have available.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

(b) (6)
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Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Press Inquiries on Mitchell Street SSA Branch Closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:05 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Mon, Jan 29, 2018 at 5:18 PM 
Subject: Fwd: Press Inquiries on Mitchell Street SSA Branch Closing 
To: Robert Green - 5P2CC <robert.green@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
Cc: Matthew Poisson <matthew.poisson@gsa.gov>, John Cooke - 5P <john.cooke@gsa.gov>, "Cat Langel - ZBA
(Google Docs)" <catherine.langel@gsa.gov> 
 
 
Congressional Rep. Moore's office is asking for an update regarding their 1/24/18 inquiry/letter.  What should we indicate
as an estimated GSA response time and should I or John (or someone else) respond to the below email from Ms.
Kasperski?
 
On a side note, I am looping in Cat as a cc in case we (GSA) get any media inquiries. Mike: Can you share our draft
google letter response with Cat? Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov> 
Date: Mon, Jan 29, 2018 at 4:16 PM 
Subject: RE: Press Inquiries on Mitchell Street SSA Branch Closing 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov>, "melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan" <dan.hereth@mail.house.gov> 
 
 

Good afternoon Mr. Cooke and Ms. McKenna,

 

I am following up on the letter we submitted to your office on January 24th concerning the Social Security Administration’s
decision to close the Mitchell Street Branch Office in Milwaukee.

(b) (6)
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Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the most up to date
information you have available.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:05 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Date: Tue, Jan 30, 2018 at 8:02 AM 
Subject: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
To: "Melissa McKenna (5PSCF) <melissa.mckenna@gsa.gov> (melissa.mckenna@gsa.gov)"
<melissa.mckenna@gsa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 

FYI

 

From: Nguyen, Doug  
Sent: Tuesday, January 30, 2018 8:00 AM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne <Anne.Mills@ssa.gov> 
Subject: Fw: Press Inquiry RE: Mitchell Street SSA Branch Office

 

Larry,

 

Just a heads-up to GSA on the email below from Rep Moore's office regarding press inquiries
they're getting on Mitchell.  When I get media calls here, I will be issuing a general statement on
why we're merging the Mitchell FO with surrounding offices, but if reporters ask about space
requirements and alternate locations, then I will refer them to Cat Rangel in GSA RO. Again this is
just a heads-up for now as we may enter the media cycle of this issue soon.

 

Doug

 

Sent from my BlackBerry 10 smartphone.

(b) (6)
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From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov>

Sent: Monday, January 29, 2018 4:12 PM

To: ||CHI RPA; Nguyen, Doug

Cc: Ellis, Shirley; Hereth, Dan

Subject: Press Inquiry RE: Mitchell Street SSA Branch Office

 

Good afternoon Ms. Smith and Mr. Nguyen,

 

I am following up on the letter we submitted to your office on January 19th concerning the decision to close the Mitchell
Street SSA Branch Office.

 

Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the most up to date
information you have available.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website

 

 

 

 

 

 



5/11/2018 GSA.gov Mail - Fwd: Press Inquiries on Mitchell Street SSA Branch Closing

https://mail.google.com/mail/u/0/?ui=2&ik=dbe6f41b43&jsver=uln2IVdyjuk.en.&cbl=gmail_fe_180502.07_p5&view=pt&cat=Melissa%27s%20Emails&search=cat&th=1

Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Press Inquiries on Mitchell Street SSA Branch Closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:04 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 30, 2018 at 8:13 AM 
Subject: Fwd: Press Inquiries on Mitchell Street SSA Branch Closing 
To: Larry Smith <larry.g.smith@ssa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
FYI. We also received a follow up email from Congresswoman Moore's office.  Our response letter will be signed by GSA
Associate Administrator in D.C. so this may take a bit.  We will send a response to the below email letting her know that a
response is forthcoming.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov> 
Date: Mon, Jan 29, 2018 at 4:16 PM 
Subject: RE: Press Inquiries on Mitchell Street SSA Branch Closing 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov>, "melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan" <dan.hereth@mail.house.gov> 
 
 

Good afternoon Mr. Cooke and Ms. McKenna,

 

I am following up on the letter we submitted to your office on January 24th concerning the Social Security Administration’s
decision to close the Mitchell Street Branch Office in Milwaukee.

 

Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the most up to date
information you have available.

(b) (6)

(b) (6)
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Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website

 

 

 

 

 

 
 



5/11/2018 GSA.gov Mail - Fwd: FW: Press Inquiry RE: Mitchell Street SSA Branch Office

https://mail.google.com/mail/u/0/?ui=2&ik=dbe6f41b43&jsver=uln2IVdyjuk.en.&cbl=gmail_fe_180502.07_p5&view=pt&cat=Melissa%27s%20Emails&search=cat&th=1

Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:04 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 30, 2018 at 8:14 AM 
Subject: Re: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 
Thanks Larry. I recently cc'd Cat on our draft response letter. I will give her a head's up. Thanks again!
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Jan 30, 2018 at 8:02 AM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote: 

FYI

 

From: Nguyen, Doug  
Sent: Tuesday, January 30, 2018 8:00 AM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne <Anne.Mills@ssa.gov> 
Subject: Fw: Press Inquiry RE: Mitchell Street SSA Branch Office

 

Larry,

 

Just a heads-up to GSA on the email below from Rep Moore's office regarding press inquiries
they're getting on Mitchell.  When I get media calls here, I will be issuing a general statement on

(b) (6)

(b) (6)
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why we're merging the Mitchell FO with surrounding offices, but if reporters ask about space
requirements and alternate locations, then I will refer them to Cat Rangel in GSA RO. Again this
is just a heads-up for now as we may enter the media cycle of this issue soon.

 

Doug

 

Sent from my BlackBerry 10 smartphone.

From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov>

Sent: Monday, January 29, 2018 4:12 PM

To: ||CHI RPA; Nguyen, Doug

Cc: Ellis, Shirley; Hereth, Dan

Subject: Press Inquiry RE: Mitchell Street SSA Branch Office

 

Good afternoon Ms. Smith and Mr. Nguyen,

 

I am following up on the letter we submitted to your office on January 19th concerning the decision to close the Mitchell
Street SSA Branch Office.

 

Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the most up to
date information you have available.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:04 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Jan 30, 2018 at 8:48 AM 
Subject: Re: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
To: Cat Langel <catherine.langel@gsa.gov> 
Cc: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)"
<jennifer.enyart@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov>, Matthew Poisson
<matthew.poisson@gsa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, mark montgomery
<mark.montgomery@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
 
 
Okay, thanks. If there are additional revisions to the draft, please forward a copy (or re-share the google doc) to me prior
to forwarding this to Central Office.  Thanks.
 
On a side note, we let SSA know that you are Cat Langel (not Rangel)  and forwarded your email address in case Doug
wanted to reach out to you. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Jan 30, 2018 at 8:26 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Thanks, Melissa. I'll keep all posted if/when I get any inquiries. I can work with the language in the draft congressional
response Mike Mitchell shared with me.
 
Thanks,
 Cat
 
On Tue, Jan 30, 2018 at 8:17 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Cat,
 
Head's up from SSA (see below email). I am available in the afternoon if you need more background/info regarding
the SSA Milwaukee (Mitchell) office.
 
Melissa McKenna 
Team Manager - GSA SSA Team

(b) (6)

(b) (6)
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General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Date: Tue, Jan 30, 2018 at 8:02 AM 
Subject: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
To: "Melissa McKenna (5PSCF) <melissa.mckenna@gsa.gov> (melissa.mckenna@gsa.gov)"
<melissa.mckenna@gsa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 

FYI

 

From: Nguyen, Doug  
Sent: Tuesday, January 30, 2018 8:00 AM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne <Anne.Mills@ssa.gov> 
Subject: Fw: Press Inquiry RE: Mitchell Street SSA Branch Office

 

Larry,

 

Just a heads-up to GSA on the email below from Rep Moore's office regarding press inquiries
they're getting on Mitchell.  When I get media calls here, I will be issuing a general statement
on why we're merging the Mitchell FO with surrounding offices, but if reporters ask about space
requirements and alternate locations, then I will refer them to Cat Rangel in GSA RO. Again
this is just a heads-up for now as we may enter the media cycle of this issue soon.

 

Doug

 

Sent from my BlackBerry 10 smartphone.

From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov>

Sent: Monday, January 29, 2018 4:12 PM

To: ||CHI RPA; Nguyen, Doug

Cc: Ellis, Shirley; Hereth, Dan

Subject: Press Inquiry RE: Mitchell Street SSA Branch Office

 

(b) (6)
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Good afternoon Ms. Smith and Mr. Nguyen,

 

I am following up on the letter we submitted to your office on January 19th concerning the decision to close the
Mitchell Street SSA Branch Office.

 

Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the most up to
date information you have available.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website

 

 

 

 

 

 
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:04 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Tue, Jan 30, 2018 at 9:07 AM 
Subject: Re: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
 
 

. Happy to jump on a
call with you, Brad Hansher, Mike, and any others to discuss strategy. I'd hate for her to read something in the paper
first.... But, this isn't our issue. It wasn't our decision to close the office, so I hope SSA has the right info to share on their
decision.
 
On Tue, Jan 30, 2018 at 9:02 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Jan 30, 2018 at 8:58 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Thanks. I reached out to Doug, and asked that he share his statement with us. I'll work on something for a media
response and share that around for review and approval. I'll also share with Doug once we're cleared.
 
On Tue, Jan 30, 2018 at 8:48 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Okay, thanks. If there are additional revisions to the draft, please forward a copy (or re-share the google doc) to me
prior to forwarding this to Central Office.  Thanks.
 
On a side note, we let SSA know that you are Cat Langel (not Rangel)  and forwarded your email address in case
Doug wanted to reach out to you. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604

(b) (6)

(b) (6)

(b)(5)

(b)(5)
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Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Jan 30, 2018 at 8:26 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Thanks, Melissa. I'll keep all posted if/when I get any inquiries. I can work with the language in the draft
congressional response Mike Mitchell shared with me.
 
Thanks,
 Cat
 
On Tue, Jan 30, 2018 at 8:17 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Cat,
 
Head's up from SSA (see below email). I am available in the afternoon if you need more background/info
regarding the SSA Milwaukee (Mitchell) office.
 
Melissa McKenna 
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Date: Tue, Jan 30, 2018 at 8:02 AM 
Subject: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
To: "Melissa McKenna (5PSCF) <melissa.mckenna@gsa.gov> (melissa.mckenna@gsa.gov)"
<melissa.mckenna@gsa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 

FYI

 

From: Nguyen, Doug  
Sent: Tuesday, January 30, 2018 8:00 AM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne <Anne.Mills@ssa.gov> 
Subject: Fw: Press Inquiry RE: Mitchell Street SSA Branch Office

 

Larry,

 

Just a heads-up to GSA on the email below from Rep Moore's office regarding press
inquiries they're getting on Mitchell.  When I get media calls here, I will be issuing a
general statement on why we're merging the Mitchell FO with surrounding offices, but if
reporters ask about space requirements and alternate locations, then I will refer them to
Cat Rangel in GSA RO. Again this is just a heads-up for now as we may enter the media
cycle of this issue soon.

 

Doug

(b) (6)

(b) (6)
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Sent from my BlackBerry 10 smartphone.

From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov>

Sent: Monday, January 29, 2018 4:12 PM

To: ||CHI RPA; Nguyen, Doug

Cc: Ellis, Shirley; Hereth, Dan

Subject: Press Inquiry RE: Mitchell Street SSA Branch Office

 

Good afternoon Ms. Smith and Mr. Nguyen,

 

I am following up on the letter we submitted to your office on January 19th concerning the decision to close the
Mitchell Street SSA Branch Office.

 

Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the most
up to date information you have available.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 

 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 

 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 

(b) (6)

(b) (6)

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Press Inquiries on Mitchell Street SSA Branch Closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:04 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Jan 31, 2018 at 7:15 AM 
Subject: Re: Press Inquiries on Mitchell Street SSA Branch Closing 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Jan 30, 2018 at 3:07 PM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

I'm up-to-date. Thanks for scheduling a new call!
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Tue, Jan 30, 2018 at 2:59 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

I agree. I would like to schedule a meeting/conference call to discuss our response to Congresswoman Moore's
follow up email and who should respond to their request for status. If everyone can go into your calendar and delete
or strike through any calendar events you will not be attending, I can try to herd the cats and find an available
date/time.
 
Thanks. 
 
 
 
Melissa McKenna
Team Manager - GSA SSA Team

(b) (6)

(b) (6)

(b) (6)
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General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Jan 29, 2018 at 5:24 PM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Melissa -
 
I looped in Brad Hansher separately, and also here, regarding response ahead of the letter.
 
CO is not usually the quickest on getting a final response out, so, if Congresswoman Moore's is looking for info
ASAP, it might make sense to make contact directly while they wait for the "official" response from Central Office.
Not sure everyone else's thoughts.
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Mon, Jan 29, 2018 at 5:18 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Congressional Rep. Moore's office is asking for an update regarding their 1/24/18 inquiry/letter.  What should we
indicate as an estimated GSA response time and should I or John (or someone else) respond to the below email
from Ms. Kasperski?
 
On a side note, I am looping in Cat as a cc in case we (GSA) get any media inquiries. Mike: Can you share our
draft google letter response with Cat? Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov> 
Date: Mon, Jan 29, 2018 at 4:16 PM 
Subject: RE: Press Inquiries on Mitchell Street SSA Branch Closing 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov>, "melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan" <dan.hereth@mail.house.gov> 
 
 

Good afternoon Mr. Cooke and Ms. McKenna,

 

I am following up on the letter we submitted to your office on January 24th concerning the Social Security
Administration’s decision to close the Mitchell Street Branch Office in Milwaukee.

 

Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the most up
to date information you have available.

 

(b) (6)

(b) (6)

(b) (6)
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Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:04 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Jan 31, 2018 at 10:09 AM 
Subject: Re: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Okay, sounds good.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Jan 31, 2018 at 9:22 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

The last pgraph would stay where it's at, just potentially changed based on Brad's/Cat's comments. I'll move the other
pgraph up though.
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Wed, Jan 31, 2018 at 9:20 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Hi Mike,
 
Lauren and I re-reviewed the draft and thought that the 2nd to last paragraph can be moved as the 1st paragraph but
still thought the last paragraph stay. If we move the last 2 paragraphs up to the front, we don't want to end the letter
with a bullet point.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration

(b) (6)

(b) (6)

(b) (6)
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Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Jan 30, 2018 at 8:55 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Hey Melissa -
 
Thoughts on bumping the closing info up to the front? Having re-read it, that seems to make a little more sense
and I think it might be best to just get that out of the way right off the bat.
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Tue, Jan 30, 2018 at 8:48 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Okay, thanks. If there are additional revisions to the draft, please forward a copy (or re-share the google doc) to
me prior to forwarding this to Central Office.  Thanks.
 
On a side note, we let SSA know that you are Cat Langel (not Rangel)  and forwarded your email address in
case Doug wanted to reach out to you. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Jan 30, 2018 at 8:26 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Thanks, Melissa. I'll keep all posted if/when I get any inquiries. I can work with the language in the draft
congressional response Mike Mitchell shared with me.
 
Thanks,
 Cat
 
On Tue, Jan 30, 2018 at 8:17 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Cat,
 
Head's up from SSA (see below email). I am available in the afternoon if you need more background/info
regarding the SSA Milwaukee (Mitchell) office.
 
Melissa McKenna 
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Date: Tue, Jan 30, 2018 at 8:02 AM 
Subject: FW: Press Inquiry RE: Mitchell Street SSA Branch Office 

(b) (6)
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(b) (6)



5/11/2018 GSA.gov Mail - Fwd: FW: Press Inquiry RE: Mitchell Street SSA Branch Office

https://mail.google.com/mail/u/0/?ui=2&ik=dbe6f41b43&jsver=uln2IVdyjuk.en.&cbl=gmail_fe_180502.07_p5&view=pt&cat=Melissa%27s%20Emails&search=cat&th=1

To: "Melissa McKenna (5PSCF) <melissa.mckenna@gsa.gov> (melissa.mckenna@gsa.gov)"
<melissa.mckenna@gsa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 

FYI

 

From: Nguyen, Doug  
Sent: Tuesday, January 30, 2018 8:00 AM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne <Anne.Mills@ssa.gov> 
Subject: Fw: Press Inquiry RE: Mitchell Street SSA Branch Office

 

Larry,

 

Just a heads-up to GSA on the email below from Rep Moore's office regarding press
inquiries they're getting on Mitchell.  When I get media calls here, I will be issuing a
general statement on why we're merging the Mitchell FO with surrounding offices, but if
reporters ask about space requirements and alternate locations, then I will refer them to
Cat Rangel in GSA RO. Again this is just a heads-up for now as we may enter the
media cycle of this issue soon.

 

Doug

 

Sent from my BlackBerry 10 smartphone.

From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov>

Sent: Monday, January 29, 2018 4:12 PM

To: ||CHI RPA; Nguyen, Doug

Cc: Ellis, Shirley; Hereth, Dan

Subject: Press Inquiry RE: Mitchell Street SSA Branch Office

 

Good afternoon Ms. Smith and Mr. Nguyen,

 

I am following up on the letter we submitted to your office on January 19th concerning the decision to close
the Mitchell Street SSA Branch Office.
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Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the
most up to date information you have available.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website

 

 

 

 

 

 
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Press Inquiries on Mitchell Street SSA Branch Closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:03 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Brad Hansher - 5A <brad.hansher@gsa.gov> 
Date: Wed, Jan 31, 2018 at 11:13 AM 
Subject: Re: Press Inquiries on Mitchell Street SSA Branch Closing 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
Cc: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov>, Matthew
Poisson <matthew.poisson@gsa.gov>, John Cooke - 5P <john.cooke@gsa.gov>, "Cat Langel - ZBA (Google Docs)"
<catherine.langel@gsa.gov> 
 
 
All,
 
As you know, Melissa organized a call for tomorrow.  Following discussions I have had with Mike, Melissa and
John, I wanted to provide the following information prior to the call. 
 
I received the go-ahead this morning to contact the congresswoman's office to assure them that we were gathering
together information to provide a formal response.  I reached out to them a short while ago and  expressed exactly
that.  On the call were Maria Kasperski (Caseworker Supervisor), Dan Hereth (Deputy District Director) and Shirley
Ellis (Senior Advisor/District Director).  
 
They requested that we respond to them as soon as possible given the time line the SSA is facing with their
current lease.  They also requested, if we could, to provide them with who at the City the GSA was working.  
 
I let them know that I hoped to be able to provide them with some information / feedback - something more than I
did on today's call - by Friday.  That will most-likely be just that, a call, and not the formal response letter to come
later.  Again, I wanted to keep everyone informed that this took place prior to the call tomorrow.
 
Thanks,
 
Brad
 
 
 
On Mon, Jan 29, 2018 at 5:24 PM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Melissa -
 
I looped in Brad Hansher separately, and also here, regarding response ahead of the letter.
 
CO is not usually the quickest on getting a final response out, so, if Congresswoman Moore's is looking for info ASAP, it
might make sense to make contact directly while they wait for the "official" response from Central Office. Not sure
everyone else's thoughts.

(b) (6)
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Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Mon, Jan 29, 2018 at 5:18 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Congressional Rep. Moore's office is asking for an update regarding their 1/24/18 inquiry/letter.  What should we
indicate as an estimated GSA response time and should I or John (or someone else) respond to the below email
from Ms. Kasperski?
 
On a side note, I am looping in Cat as a cc in case we (GSA) get any media inquiries. Mike: Can you share our draft
google letter response with Cat? Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov> 
Date: Mon, Jan 29, 2018 at 4:16 PM 
Subject: RE: Press Inquiries on Mitchell Street SSA Branch Closing 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov>, "melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan" <dan.hereth@mail.house.gov> 
 
 

Good afternoon Mr. Cooke and Ms. McKenna,

 

I am following up on the letter we submitted to your office on January 24th concerning the Social Security
Administration’s decision to close the Mitchell Street Branch Office in Milwaukee.

 

Our office is receiving press inquiries concerning this matter and Congresswoman Moore is seeking the most up to
date information you have available.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

(b) (6)
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E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website

 

 

 

 

 

 
 

 
 
 
--  
 
Brad Hansher 
U.S. General Services Administration
(312) 385-4121
brad.hansher@gsa.gov 
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell office) GSA Internal Timeline 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:03 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Jan 31, 2018 at 11:14 AM 
Subject: SSA Milwaukee (Mitchell office) GSA Internal Timeline 
To: Brad Hansher - 5A <brad.hansher@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
Cc: "Cat Langel - ZBA (Google Docs)" <catherine.langel@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov>,
Matthew Poisson <matthew.poisson@gsa.gov> 
 
 
Hi Brad: Per our recent discussion today regarding your quick conversation with Congresswoman Moore's office today
(who asked who GSA talked to i, please find attached the project timeline (please note that this is an internal document). I
highlighted the paragraphs where GSA reached out to the City of Milwaukee (and who we reached out to). 
 
Mike: How long do you think it may take to get an actual GSA signed response? I was estimating up to 2 weeks. They
asked if we would have a response by Friday. However, we all agree that an interim response to their office is needed.
We can discuss this more during our call tomorrow afternoon.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

Milwaukee Mitchell Timeline 1-16-18 (1).docx 
26K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell office) GSA Internal Timeline 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:03 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Mike Mitchell <mike.mitchell@gsa.gov> 
Date: Wed, Jan 31, 2018 at 11:29 AM 
Subject: Re: SSA Milwaukee (Mitchell office) GSA Internal Timeline 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Cc: Brad Hansher - 5A <brad.hansher@gsa.gov>, "Cat Langel - ZBA (Google Docs)" <catherine.langel@gsa.gov>,
Robert Green - 5P2CC <robert.green@gsa.gov>, Matthew Poisson <matthew.poisson@gsa.gov> 
 
 
CO usually takes awhile to approve, but I can certainly let them know Moore's office is eager to get a response, so they
need to push it quick.
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Wed, Jan 31, 2018 at 11:14 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Hi Brad: Per our recent discussion today regarding your quick conversation with Congresswoman Moore's office today
(who asked who GSA talked to i, please find attached the project timeline (please note that this is an internal
document). I highlighted the paragraphs where GSA reached out to the City of Milwaukee (and who we reached out
to). 
 
Mike: How long do you think it may take to get an actual GSA signed response? I was estimating up to 2 weeks. They
asked if we would have a response by Friday. However, we all agree that an interim response to their office is needed.
We can discuss this more during our call tomorrow afternoon.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov

 
 

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:03 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 1, 2018 at 2:45 PM 
Subject: Fwd: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office 
To: Robert Green - 5P2CC <robert.green@gsa.gov>, Matthew Poisson <matthew.poisson@gsa.gov>, "Cat Langel - ZBA
(Google Docs)" <catherine.langel@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov>, Lauren Behan -
5PCCL <lauren.behan@gsa.gov> 
Cc: John Cooke - 5P <john.cooke@gsa.gov> 
 
 
Hot off the press. Getting more complicated now. I was cc'd on an email from Senator Baldwin's office to SSA. 2nd
attachment is a letter from Senator Baldwin to SSA. 1st attachment is SSA's response to their letter. SSA still working on
sending their response letter to Congresswoman Moore's inquiry.  Note the 4th paragraph on the 1st attachment.
 
Pls read before our 3:00 call. Doug (SSA public affairs) called me about 15 minutes ago. I'll let you know what we talked
about.
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Anstaett, Sarah (Baldwin) <Sarah_Anstaett@baldwin.senate.gov> 
Date: Thu, Feb 1, 2018 at 2:38 PM 
Subject: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office 
To: "doug.nguyen@ssa.gov" <doug.nguyen@ssa.gov> 
Cc: "Melissa.McKenna@gsa.gov" <Melissa.McKenna@gsa.gov>, "Helbick, Mike (Baldwin)"
<Mike_Helbick@baldwin.senate.gov> 
 
 

Hi Doug,

 

(b) (6)
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Thanks for your help getting the SSA’s attached response to Senator Baldwin’s January 11th letter expressing her
concern about the SSA’s plan to close the Milwaukee Mitchell Office.  The SSA response letter provides some helpful
information, but we feel it would be very beneficial if SSA and GSA staff could sit down with local stakeholders to discuss
this matter through a bit further. 

 

We have heard from a number of city and county officials who are very concerned about the closing of the Mitchell Office
and the impact it will have on Milwaukee’s Southside, which includes a large Latino community.    Many of these
stakeholders have expressed anger and frustration in the lack of opportunity to collaborate with the SSA to find solutions
prior to the decision being announced. 

 

We truly believe having the opportunity to discuss this matter further, brainstorm potential solutions, and/or understand
more fully the SSA’s decision and perspective, could go a long way in making this a collaboration rather than a
confrontation.    

 

Would you and other key SSA/GSA players in this matter be willing to sit down with some of the key city and county
leaders we have heard from to discuss this issue further?   If you could share dates/times that may work for you for a
meeting in Milwaukee in the near future, we would be happy to work to facilitate the gathering.

 

S���� B������� A�������

C���������� S������� D�������

O����� �� U.S. S������ T���� B������

30 W. Mifflin Street, Suite 700

Madison, WI 53703

Sarah_Anstaett@baldwin.senate.gov

 (608) 264-5338 main | (608) 264-5473 fax

Keep up to date by following Tammy online:

 

 

 
 
 

2 attachments

Mitchell_BaldwinResponse 1.30.18.pdf 
130K

Baldwin to SSA Smith 1.11.18.pdf 
367K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Mitchell Conference Call 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:03 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 1, 2018 at 2:47 PM 
Subject: Fwd: FW: Mitchell Conference Call 
To: Robert Green - 5P2CC <robert.green@gsa.gov>, "Cat Langel - ZBA (Google Docs)" <catherine.langel@gsa.gov>,
Matthew Poisson <matthew.poisson@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov>, Lauren Behan -
5PCCL <lauren.behan@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov> 
Cc: John Cooke - 5P <john.cooke@gsa.gov> 
 
 
FYI re: Milwaukee (Mitchell)
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Date: Thu, Feb 1, 2018 at 2:43 PM 
Subject: FW: Mitchell Conference Call 
To: "melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
Cc: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov>, "Robert, Ann P. RO Chicago" <Ann.P.Robert@ssa.gov>,
"Mills, Anne" <Anne.Mills@ssa.gov> 
 
 

Melissa,

 

Per our conversation, below is a portion of our response to Senator Tammy Baldwin’s inquiry which I may adopt much of
this language for Rep. Moore.  Please share with us any version you can of the attached GSA response previously
discussed last week.  Thanks and please keep us posted when the final response is signed off by DC, or let me know
how tomorrow’s call with Rep. Moore’s staff works out.

 

(b) (6)

(b) (6)
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Thanks,

 

Doug  Nguyen

Regional Communications Director

Social Security Administration

Chicago Region

312-575-4050

 

“Since 2015, we have worked with GSA, who is responsible for securing space for the agency, to address our concerns
over the ongoing facility maintenance and safety issues at Milwaukee Mitchell.  GSA has been unsuccessful in their
attempts to have the lesser adequately address our concerns and furthermore has indicated that they do not believe a
permanent solution can be found at the current location.  GSA conducted an exhaustive search to find alternate space in
this service area to meet SSA's requirements, but those efforts have proven unsuccessful as well. 

 

The inability to locate other suitable space along with security and safety concerns, left us with no choice but to merge
this service area with other nearby offices.  Our plan is for the Milwaukee Mitchell Field Office to be closed for business
on Thursday, March 22, 2018.   Mitchell employees will report to surrounding field offices for business on Monday, March
26, 2018.  SSA will continue to maintain 4 offices within a 8-mile radius of the current office.   All offices are easily
accessible via public transportation.  The reassignment of Milwaukee Mitchell employees to surrounding field offices will
provide a stronger balance in workloads and staffing among those offices to better meet the needs of the local
community.  We also provide free interpreter services to help people conduct their Social Security business.  These
interpreter services are available whether they talk to us by phone or in any Social Security office.  

 

We are fully committed to informing the public about the consolidation and ensuring a smooth transition for our
employees.  Public notification will be done in February-March through the efforts of key community stakeholders.  We will
meet with staffs at key social service agencies and third party representatives and provide them with copies of the
attached public notification flyers, available in both English and Spanish, to distribute to their clients.  We will also have
signs posted at the office and issue a press release prior to the office closing.”
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee Letter for Final Review 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:02 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Mike Mitchell <mike.mitchell@gsa.gov> 
Date: Fri, Feb 2, 2018 at 11:28 AM 
Subject: SSA Milwaukee Letter for Final Review 
To: Melissa McKenna <melissa.mckenna@gsa.gov>, Lauren Behan - 5P2CCA <lauren.behan@gsa.gov>, Matthew
Poisson - 5PSC1 <matthew.poisson@gsa.gov>, Robert Green - 5PCC <robert.green@gsa.gov> 
Cc: Cat Langel <catherine.langel@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov> 
 
 
Hi Everyone -
 
I wanted to pass this along for, hopefully, final review so I can get it over to John. Please take a look and let me know of
any other changes you'd suggest.
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k47EDGQZzhJaT359M7bQ/edit?ts=5a6a4f2b 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 

(b) (6)

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee Letter for Final Review 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:02 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Fri, Feb 2, 2018 at 12:00 PM 
Subject: Re: SSA Milwaukee Letter for Final Review 
To: Brad Hansher - 5A <brad.hansher@gsa.gov> 
Cc: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>, Mike Mitchell <mike.mitchell@gsa.gov>, Matthew Poisson -
5PSC1 <matthew.poisson@gsa.gov>, Robert Green - 5PCC <robert.green@gsa.gov>, Cat Langel
<catherine.langel@gsa.gov> 
 
 
I 3rd that! Thanks!
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Fri, Feb 2, 2018 at 11:49 AM, Brad Hansher - 5A <brad.hansher@gsa.gov> wrote: 

I second thast...Thanks Mike!
 
On Fri, Feb 2, 2018 at 11:44 AM, Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> wrote: 

Looks great, Mike!
 
______________________________________ 
 
Lauren Behan
Planning Manager - SSA 
GSA/PBS, Real Estate Division 
C 
 
On Fri, Feb 2, 2018 at 11:28 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Hi Everyone -
 
I wanted to pass this along for, hopefully, final review so I can get it over to John. Please take a look and let me
know of any other changes you'd suggest.
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k47EDGQZzhJaT359M7bQ/edit?ts=5a6a4f2b 

(b) (6)

(b) (6)

(b) (6)
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Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov

 
 
 
 
--  
 
Brad Hansher 
U.S. General Services Administration
(312) 385-4121
brad.hansher@gsa.gov 

 
 

(b) (6)
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Perfect!
 
 
Thanks, 
 
  
Matt Poisson 
 
Deputy Director, Real Estate Division (5PR) 
PBS, GSA 
230 S. Dearborn St. 
Suite 3300 
Chicago, IL 60604 
(312) 353-1188 Office 

 Cell
 
On Fri, Feb 2, 2018 at 11:28 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Hi Everyone -
 
I wanted to pass this along for, hopefully, final review so I can get it over to John. Please take a look and let me
know of any other changes you'd suggest.
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k47EDGQZzhJaT359M7bQ/edit?ts=5a6a4f2b 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov

 
 

 
 

(b) (6)

(b) (6)
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Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Fri, Feb 2, 2018 at 12:07 PM, Matthew Poisson - 5P2RD <matthew.poisson@gsa.gov> wrote: 

Perfect!
 
 
Thanks, 
 
  
Matt Poisson 
 
Deputy Director, Real Estate Division (5PR) 
PBS, GSA 
230 S. Dearborn St. 
Suite 3300 
Chicago, IL 60604 
(312) 353-1188 Office 

 Cell
 
On Fri, Feb 2, 2018 at 11:28 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Hi Everyone -
 
I wanted to pass this along for, hopefully, final review so I can get it over to John. Please take a look and let me
know of any other changes you'd suggest.
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k47EDGQZzhJaT359M7bQ/edit?ts=5a
6a4f2b 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov

 
 

 
 
 

(b) (6)

(b) (6)

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee Response for Review 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:02 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Feb 6, 2018 at 9:57 AM 
Subject: Re: SSA Milwaukee Response for Review 
To: Tom Hawkins - LD5 <thomas.hawkins@gsa.gov> 
Cc: "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov>, "Jennifer Enyart (5P)" <jennifer.enyart@gsa.gov>, Robert
Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov> 
 
 
Hi Tom,
 
Just following up regarding my below email. We are trying to get our regional draft response out to Central Office (PBS
Commissioner's office and Administrator's office) as soon as possible and need to know if we need to either remove the
locations or add a paragraph about not disclosing the information on the letter.
 
Thanks.
 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Feb 5, 2018 at 8:30 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Hi Tom,
 
This is regarding our draft response letter (to be signed by the GSA Assistant Administrator) to a congressional inquiry
(attached) we received regarding SSA's decision to close one of their Milwaukee offices. 
 
Congresswoman Moore's office wanted to know the identified locations and findings during our lease procurement. We
did not officially cancel the procurement as this project was placed on hold (end of January 2017) by SSA. Can we
release the locations/info per the letter? Should we have any Non Disclosure forms signed by everyone or place a
paragraph in the letter per Jennifer's comments?
 
Please advise. Thanks.
 
Melissa McKenna

(b) (6)

(b) (6)
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Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Mon, Feb 5, 2018 at 8:23 AM 
Subject: Re: SSA Milwaukee Response for Review 
To: Jennifer Enyart - 5P2 <jennifer.enyart@gsa.gov> 
Cc: Mike Mitchell <mike.mitchell@gsa.gov>, Robert Nawrocki - 5P1 <Robert.nawrocki@gsa.gov> 
 
 
Hi Jennifer,
 
I thought the same question as well and asked our Leasing Policy branch who felt that it was okay since if we would
have to start a new procurement if for some reason, SSA retracted their decision to close the office. But I will confirm
this with legal.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Feb 5, 2018 at 8:18 AM, Jennifer Enyart - 5P2 <jennifer.enyart@gsa.gov> wrote: 

 
 
Hi, Mike.  Has the CDT given SSA and Legal a chance to review?  I have this idea that we can't disclose competitors
for a procurement.  If it is sensitive information, I don't have a problem including it for a member of Congress,
however, if that is the case, we should be explicit in the letter so the Senator and staff know not to disclose.
 
 
 
 
Jennifer Enyart
Chief of Staff
GSA PBS Region 5
ph (312) 886-5574
cell 
 
 
On Fri, Feb 2, 2018 at 11:57 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

John, Bob, and Jennifer -
 
Here is the draft response we put together re: SSA Milwaukee office move. Feel free to make any changes or
suggestions in the document.
 
The incoming is also attached. 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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GwenMoorelettertoGSA RE Mitchell Street Branch SSA Closing.pdf 
82K
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Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website

 

 

 

 

 

 
 

2 attachments

noname.html 
1K

GwenMooreSiteAssessmentRequestGSA.pdf 
68K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Request for Site Assessment for relocation of Mitchell Street SSA Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:01 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Brad Hansher - 5A <brad.hansher@gsa.gov> 
Date: Tue, Feb 6, 2018 at 6:37 PM 
Subject: Re: Request for Site Assessment for relocation of Mitchell Street SSA Office 
To: "Montejano Kasperski, Maria" <Maria.kasperski@mail.house.gov> 
Cc: "john.cooke@gsa.gov" <john.cooke@gsa.gov>, "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan"
<dan.hereth@mail.house.gov> 
 
 
Good evening Maria,
 
I’ve forwarded this on and will get you a response just as soon as possible. 
 
All the best,
 
Brad 
 
--  
Brad Hansher 
Senior Advisor To The Regional Administrator - Great Lakes (5)
U.S. General Services Administration
Office: (312) 385-4121
brad.hansher@gsa.gov
 
On Feb 6, 2018, at 3:21 PM, Montejano Kasperski, Maria <Maria.kasperski@mail.house.gov> wrote: 
 

Good afternoon,

 

Please see the attached letter from Congresswoman Moore on her request for the GSA’s consideration of a
site assessment of a vacant space for relocation of the Mitchell Street Branch Office.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

(b) (6)
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OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website

 

 

 

 

 

<GwenMooreSiteAssessmentRequestGSA.pdf>
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Milwaukee Mitchell google draft response letter 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 11:01 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Mike Mitchell <mike.mitchell@gsa.gov> 
Date: Wed, Feb 7, 2018 at 7:31 AM 
Subject: Re: Milwaukee Mitchell google draft response letter 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Cc: Brad Hansher - 5A <brad.hansher@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov> 
 
 
You're good to edit. I'm sure you weren't going to, but please don't forget to mention that law prevents us from sharing
since the procurement hasn't officially closed (or whatever the correct terminology is).
 

 
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Wed, Feb 7, 2018 at 7:28 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Hi Mike,
 
Just wanted to let you know that Rob, Brad and I met with Tom (Hawkins) yesterday to discuss the topic of whether we
should (or can) disclose location specifics. The response was no due to procurement info. We can talk in generalities
though (i.e. # of locations that were identified). Please grant me edit rights to the google sheet so that I can make
revisions to the draft based on our discussion with 5L.
 
Thanks!
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov

 
 

(b) (6)

(b) (6)

(b) (6)
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MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Request for Site Assessment for relocation of Mitchell Street SSA Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:59 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 8, 2018 at 12:09 PM 
Subject: Re: Request for Site Assessment for relocation of Mitchell Street SSA Office 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
Okay, will do this now.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Feb 8, 2018 at 11:34 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

I'd wait to share w/ SSA, but I say go ahead and share w/ Tom, John, Bob, and Jennifer.
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Thu, Feb 8, 2018 at 11:30 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

He saw the last version (when the location specifics were on it). I can share the latest version now with everyone
(and Tom). Should I send this version to SSA now or wait until John approves it?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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--  
Brad Hansher 
Senior Advisor To The Regional Administrator - Great Lakes (5)
U.S. General Services Administration
Office: (312) 385-4121
brad.hansher@gsa.gov
 
Begin forwarded message: 
 

From: "Montejano Kasperski, Maria" <Maria.kasperski@mail.house.gov> 
Date: February 6, 2018 at 3:21:00 PM CST 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov>, 'Brad Hansher - 5A' <brad.hansher@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan" <dan.hereth@mail.house.gov> 
Subject: Request for Site Assessment for relocation of Mitchell Street SSA Office 
 

Good afternoon,

 

Please see the attached letter from Congresswoman Moore on her request for the GSA’s consideration of
a site assessment of a vacant space for relocation of the Mitchell Street Branch Office.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:58 A
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Mon, Feb 12, 2018 at 8 54 AM 
Subject: Fwd: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office 
To: John Cooke - 5P <john.cooke@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov>, Robert Nawrocki - 5P1 <robert nawrocki@gsa.gov>, "Jennifer Enyart (5P)"
<jennifer.enyart@gsa.gov> 
Cc: Matthew Poisson <matthew.poisson@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov>, "Cat Langel - ZBA (Google Docs)" <catherine.langel@gsa.gov>, Tom Hawkins -
LD5 < homas.hawkins@gsa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, mark montgomery <mark.montgomery@gsa.gov> 
 
 
FYI re: SSA Milwaukee Mitchell planned March 22nd office closing. SSA started their publication no ification last week and will continue through March. SSA will also be mee ing with various
local/state officials on March 5th.
 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Date: Sun, Feb 11, 2018 at 10:47 PM 
Subject: RE: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office 
To: "Anstaett, Sarah (Baldwin)" <Sarah_Anstaett@baldwin.senate.gov> 
Cc: "Melissa.McKenna@gsa.gov" <Melissa.McKenna@gsa.gov>, "Helbick, Mike (Baldwin)" <Mike_Helbick@baldwin senate.gov>, "Churchill, Chris A." <Chris.A.Churchill@ssa.gov>, ||CHI
RPA <CHI.RPA@ssa.gov> 
 
 

Hi Sarah,

 

We are fully committed to informing the public about the Mitchell office consolidation and ensuring a smooth transition for our employees. Public
notification began last week and will continue through March with the assistance of key community stakeholders.  As we discussed, the Area Director and 
met with both Milwaukee County Supervisor Peggy West and District Police Captain Ramirez to inform them of the Mitchell consolidation and asked for
their assistance in distributing the attached community flyers.  We also met with management from Independence First, Centro Hispano, the Hunger Task
Force, and the Mitchell Street Public Library last week and they all expressed willingness to help us get the word out.  We are scheduled to meet with
Alderman Jose Perez and State Representative Zamarripa on March 5th.  Additionally, we will continue to meet this week with the organizations below and
would be willing to meet with other agency leaders as appropriate.  I hope this helps you address some concerns you’ve received from constituents.

 

Thanks,

 

Doug Nguyen

Regional Communications Director

 

Benedict Center
1849 N Dr Martin Lu her King Dr, Suite
101 Milwaukee WI 53212 (414) 347-1774 Arnitta Holliman

Clark Square Neighborhood Initiative (CSNI) 2110 W Scott St Milwaukee WI 53204 (414) 647-0548 Ian Bautista

Congregation of Great Spirit 1000 W Lapham Blvd Milwaukee WI 53204 (414) 672-6989 Chris Serio

Gerald Ignace Indian Health Center 930 W Historic Mitchell St Milwaukee WI 53204 (414) 316-5036 Lisa Anderson

Layton Boulevard West Neighbors (LBWN) 1545 S Layton Blvd Milwaukee WI 53215 (414) 385-5300 Jonatan Zuniga

(b) (6)

(b) (6)
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Lutheran Social Services 647 W Virginia St Milwaukee WI 53219 (414) 246-2300 Mary Flynn

Milwaukee Christian Center 807 S 14th St Milwaukee WI 53204 (414) 382-7430 Arlene Gonzalez

Muslim Community & Health Center 803 W Layton Ave Milwaukee WI 53221 (414) 939-4411 Fauzia Qureshi

Neighborhood House of Milwaukee 639 N 25th St Milwaukee WI 53233 (414) 344-4777 Gina Palazzo

Safe & Sound 801 W Michigan St Milwaukee WI 53233 (414) 220-4798 Araceli Arevalo-Dist 2

Sojourner Family Peace Center 619 W Walnut St Milwaukee WI 53212 (414) 933-2722 Liz Wolter

South Eastern Oneida Tribal Services 5233 W Morgan Ave Milwaukee WI 53220 (414) 329-4101 ext 2225 Mark Powless

Southside Organizing Center 1300 W Layton Blvd Milwaukee WI 53215 (414) 472-8090 Clarissa Morales

St Anthony Church 1711 S 9 h St Milwaukee WI 53204 (414) 645-1455 Rev Fr Hugo Londono

UMOS Latina Resource Center 802 W Mitchell St Milwaukee WI 53204 (414) 389-6510 Damaris Becker

UMOS- Social Services-Corporate Offices 2701 S. Chase Ave,  Suite B Milwaukee WI 53207 (414) 389-6000 Lupe Martinez

United Community Center 1028 S 9th St Milwaukee WI 53204 (414) 384-3100 Ricardo Diaz

       

       

       

 

From: Anstaett, Sarah (Baldwin) [mailto:Sarah_Anstaett@baldwin.senate.gov]  
Sent: Thursday, February 01, 2018 2:38 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Melissa.McKenna@gsa gov; Helbick, Mike (Baldwin) <Mike_Helbick@baldwin.senate.gov> 
Subject: A Message from he Office of Senator Baldwin re: Milwaukee Mitchell Office

 

Hi Doug,

 

Thanks for your help getting the SSA’s attached response to Senator Baldwin’s January 11th letter expressing her concern about the SSA’s plan to close the Milwaukee Mitchell Office.  The
SSA response letter provides some helpful information, but we feel it would be very beneficial if SSA and GSA staff could sit down with local stakeholders to discuss this matter through a bit
fur her. 

 

We have heard from a number of city and county officials who are very concerned about the closing of the Mitchell Office and the impact it will have on Milwaukee’s Southside, which includes
a large Latino community.    Many of these stakeholders have expressed anger and frustra ion in the lack of opportunity to collaborate with the SSA to find solu ions prior to the decision being
announced. 

 

We truly believe having the opportunity to discuss this matter further, brainstorm potential solutions, and/or understand more fully the SSA’s decision and perspective, could go a long way in
making this a collaboration ra her han a confronta ion.    

 

Would you and o her key SSA/GSA players in his matter be willing to sit down with some of the key city and county leaders we have heard from to discuss this issue further?   If you could
share dates/times that may work for you for a mee ing in Milwaukee in the near future, we would be happy to work to facilitate the gathering.

 

S���� B������� A�������

C���������� S������� D�������

O����� �� U.S. S������ T���� B������

30 W. Mifflin Street, Suite 700

Madison, WI 53703

Sarah_Anstaett@baldwin senate.gov

 (608) 264-5338 main | (608) 264-5473 fax

Keep up to date by following Tammy online:
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee Mitchell - Draft R5 Response letter 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:58 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Mon, Feb 12, 2018 at 9:55 AM 
Subject: Re: SSA Milwaukee Mitchell - Draft R5 Response letter 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
Yes, thanks! 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Feb 12, 2018 at 9:39 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Yeah, I hadn't seen anything so my message was a bit of a nudge to all of them to review :)
 
Hopefully they get the hint!
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Mon, Feb 12, 2018 at 9:33 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Howdy!
 
Just need the front office to approve. Hopefully Tom will indicate something too. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E

(b) (6)

(b) (6)

(b) (6)
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Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Feb 12, 2018 at 8:45 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Hi Everyone -
 
I just wanted to check back in on this to see if it's ready to go to D.C. for their review? They pinged me on Friday to
let me know it was due.
 
Thanks,
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Thu, Feb 8, 2018 at 12:14 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

John, Bob, Jennifer and Tom,
 
Please find below the revised response letter for your review/approval: 
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k47EDGQZzhJaT359M7bQ/edit 
 
I will share the draft response to SSA once we arrive at a R5 version and let them know that the draft may (or
may not) be revised once we start routing the draft through Central Office.
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3600
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Feb 6, 2018 at 6:33 PM, Brad Hansher - 5A <brad.hansher@gsa.gov> wrote: 

Tom, Melissa and Rob,
 
The email below from the Congresswoman’s office came thru while we were discussing this very topic. I don’t
think it changes how we decided the response letter should be written, save for maybe having to 1).
emphasize that the request has to come from the SSA and 2) to point out that the process for doing another
procurement at the 906 is unfortunately something that cannot be completed in a short time - resulting in the
need to take steps to keep the SSA in their current space. Does that sound correct?
 
--  
Brad Hansher 
Senior Advisor To The Regional Administrator - Great Lakes (5)
U.S. General Services Administration
Office: (312) 385-4121
brad.hansher@gsa.gov
 
Begin forwarded message: 
 

From: "Montejano Kasperski, Maria" <Maria.kasperski@mail.house.gov> 
Date: February 6, 2018 at 3:21:00 PM CST 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov>, 'Brad Hansher - 5A'

(b) (6)

(b) (6)

(b) (6)
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<brad.hansher@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan"
<dan.hereth@mail.house.gov> 
Subject: Request for Site Assessment for relocation of Mitchell Street SSA Office 
 

Good afternoon,

 

Please see the attached letter from Congresswoman Moore on her request for the GSA’s
consideration of a site assessment of a vacant space for relocation of the Mitchell Street Branch
Office.

 

Thank you for your attention to this request. 

 

 

MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee Mitchell - Draft R5 Response letter 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:58 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Feb 14, 2018 at 6:56 AM 
Subject: Re: SSA Milwaukee Mitchell - Draft R5 Response letter 
To: Tom Hawkins - LD5 <thomas.hawkins@gsa.gov> 
Cc: "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
 
 
Thanks Tom. Good comments. I made a couple of comments and added info.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Feb 13, 2018 at 8:47 PM, Tom Hawkins - LD5 <thomas.hawkins@gsa.gov> wrote: 

Guys:
 
I know I've scribbled all over the draft but I saw a lot of the same stuff that gave me issues in the original.  I know we
are now late, but better late than stepping on a landmine.
 
Tom
 
 
Thomas Hawkins
Regional Counsel
GSA Region 5
312 353 5423
 
 
 
On Tue, Feb 13, 2018 at 11:03 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Hi Tom,
 
Can we get your feedback today? Thanks!
 

(b) (6)

(b) (6)
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Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Feb 13, 2018 at 10:33 AM, Tom Hawkins - LD5 <thomas.hawkins@gsa.gov> wrote: 

Yes.
 
 
Thomas Hawkins
Regional Counsel
GSA Region 5
312 353 5423
 
 
 
On Tue, Feb 13, 2018 at 10:30 AM, Brad Hansher - 5A <brad.hansher@gsa.gov> wrote: 

Mike, 
 
I believe Tom might have some final feedback on this as well. Tom is that correct ?
 
--  
Brad Hansher 
Senior Advisor To The Regional Administrator - Great Lakes (5)
U.S. General Services Administration
Office: (312) 385-4121
brad.hansher@gsa.gov
 
On Feb 13, 2018, at 10:27 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 
 

Another reminder on this, too, as it's due.
 
Thanks,
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Mon, Feb 12, 2018 at 8:45 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Hi Everyone -
 
I just wanted to check back in on this to see if it's ready to go to D.C. for their review? They
pinged me on Friday to let me know it was due.
 
Thanks,
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 

(b) (6)

(b) (6)

(b) (6)
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On Thu, Feb 8, 2018 at 12:14 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>
wrote: 

John, Bob, Jennifer and Tom,
 
Please find below the revised response letter for your review/approval: 
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k
47EDGQZzhJaT359M7bQ/edit 
 
I will share the draft response to SSA once we arrive at a R5 version and let them know that
the draft may (or may not) be revised once we start routing the draft through Central Office.
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3600
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Feb 6, 2018 at 6:33 PM, Brad Hansher - 5A <brad.hansher@gsa.gov> wrote: 

Tom, Melissa and Rob,

--  
Brad Hansher 
Senior Advisor To The Regional Administrator - Great Lakes (5)
U.S. General Services Administration
Office: (312) 385-4121
brad.hansher@gsa.gov
 
Begin forwarded message: 
 

From: "Montejano Kasperski, Maria" <Maria.kasperski@mail.house.gov> 
Date: February 6, 2018 at 3:21:00 PM CST 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov>, 'Brad Hansher - 5A'
<brad.hansher@gsa.gov> 
Cc: "Ellis, Shirley" <Shirley.Ellis@mail.house.gov>, "Hereth, Dan"
<dan.hereth@mail.house.gov> 
Subject: Request for Site Assessment for relocation of Mitchell Street
SSA Office 
 

Good afternoon,

 

Please see the attached letter from Congresswoman Moore on her request
for the GSA’s consideration of a site assessment of a vacant space for
relocation of the Mitchell Street Branch Office.

 

Thank you for your attention to this request. 

(b) (6)

(b) (5)
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MARIA J. MONTEJANO KASPERSKI, (Formerly SANDOVAL)

OFFICE OF CONGRESSWOMAN GWEN MOORE (WI-04)

Casework Supervisor

316 N. Milwaukee Street, Suite 406

Milwaukee, WI 53202

Office:  414-297-1140/Fax:  414-297-1086

E-mail:  Maria.Kasperski@mail.house.gov

Follow  Congresswoman Moore on Twitter

Like Congresswoman Moore on Facebook

Visit Congresswoman Moore's Website
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:58 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Date: Wed, Feb 14, 2018 at 12:26 PM 
Subject: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
To: "Melissa McKenna (5PSCF) <melissa.mckenna@gsa.gov> (melissa.mckenna@gsa.gov)"
<melissa.mckenna@gsa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 

FYI

 

From: Nguyen, Doug  
Sent: Wednesday, February 14, 2018 12:17 PM 
To: #CH RO Exec Roundtable <CH.RO.Exec.Roundtable@ssa.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>;
Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: #CH RO RPA All <CH.RO.RPA.All@ssa.gov> 
Subject: RE: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell

 

Below was the text for the press release posted on Rep. Gwen Moore’s website.  As of today, I
only saw it posted online at Wisconsin’s Political News Service but did not appear to get picked up
by other national or regional news sources. 

 

Doug

 

SSA Office Closure Eliminates Vital Services to Milwaukee’s South Side

Milwaukee, February 12, 2018 | 0 comments

(b) (6)
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Milwaukee, WI – In response to the announced closure of the Mitchell Street Social Security Administration Branch
Office, Congresswoman Gwen Moore (WI-04) wrote numerous letters to the Social Security Administration (SSA) and
the U.S. General Services Administration (GSA) urging that the decision be reconsidered.  
 
“I have a strong interest in this decision because the Mitchell Street Branch Office is located in my congressional district,”
wrote Congresswoman Moore. “The City of Milwaukee's south side is home to the largest Hispanic population in the
state. The Mitchell Street Branch Office provides services to constituents with limited English ability. The closing of that
office not only takes away much needed services to the community, but it also creates a challenge to accessing services
as the closest branch is the Downtown Branch, which has limited access to parking. My office has received calls
regarding this matter from concerned City Officials, including City of Milwaukee Mayor Tom Barrett and Alderman Jose
Perez.” 
 
Earlier today, Congresswoman Moore released the following statement: 
 
“In January, my office was informed that the Mitchell Street SSA Branch Office would be closing and their 15 employees
relocated to the four remaining branches on March 22. In response, my office has written letters to the SSA and GSA
identifying a South Side relocation alternative. As I investigate this matter further, I am hopeful that the SSA will move
forward immediately with opening another branch that provides crucial services and resources to residents in zip codes
53204, 53207, and 53235 (City of St. Francis) as failure to do so would put an undue burden on my constituents,
especially those who call Milwaukee’s South Side home.” 
 
Click here to see the full text of the letters.

 

From: Nguyen, Doug  
Sent: Wednesday, February 14, 2018 10:20 AM 
To: #CH RO Exec Roundtable <CH.RO.Exec.Roundtable@ssa.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>;
Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: #CH RO RPA All <CH.RO.RPA.All@ssa.gov> 
Subject: Heads-up-Comment in our Twitter Feed from Congresswoman Gwen Moore re: Mitchell

 

 

Phyllis,

 

The following comment was posted by Rep. Gwen Moore to SSA’s Twitter feed late yesterday.  We
continue with our community outreach efforts this week to notify 8-10 more organizations of the
upcoming merge. We’ll keep you apprised of further developments, but I’ve not received any
follow-ups to our response sent on Monday.

 

Doug
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:57 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Feb 14, 2018 at 12:40 PM 
Subject: Fwd: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
To: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)"
<jennifer.enyart@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov>, Matthew Poisson
<matthew.poisson@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>, "Cat Langel - ZBA (Google Docs)"
<catherine.langel@gsa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
 
 
Head's up. See below press release posted on Congresswoman Moore's website. The press release also attached
copies of the letters that were sent to SSA and GSA. We may start getting media inquiries from this press release.
 
Mike forwarded the below R5 draft response to Central Office today (to start the routing reviews):
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k47EDGQZzhJaT359M7bQ/edit 
 
Hopefully, we'll have a final version and signed letter soon (not sure how long this will take). Sooner the better.
 
Melissa McKenna 
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Date: Wed, Feb 14, 2018 at 12:26 PM 
Subject: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
To: "Melissa McKenna (5PSCF) <melissa.mckenna@gsa.gov> (melissa.mckenna@gsa.gov)"
<melissa.mckenna@gsa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 

FYI

(b) (6)

(b) (6)
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From: Nguyen, Doug  
Sent: Wednesday, February 14, 2018 12:17 PM 
To: #CH RO Exec Roundtable <CH.RO.Exec.Roundtable@ssa.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>;
Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: #CH RO RPA All <CH.RO.RPA.All@ssa.gov> 
Subject: RE: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell

 

Below was the text for the press release posted on Rep. Gwen Moore’s website.  As of today, I
only saw it posted online at Wisconsin’s Political News Service but did not appear to get picked up
by other national or regional news sources. 

 

Doug

 

SSA Office Closure Eliminates Vital Services to Milwaukee’s South Side

Milwaukee, February 12, 2018 | 0 comments

Milwaukee, WI – In response to the announced closure of the Mitchell Street Social Security Administration Branch
Office, Congresswoman Gwen Moore (WI-04) wrote numerous letters to the Social Security Administration (SSA) and
the U.S. General Services Administration (GSA) urging that the decision be reconsidered.  
 
“I have a strong interest in this decision because the Mitchell Street Branch Office is located in my congressional district,”
wrote Congresswoman Moore. “The City of Milwaukee's south side is home to the largest Hispanic population in the
state. The Mitchell Street Branch Office provides services to constituents with limited English ability. The closing of that
office not only takes away much needed services to the community, but it also creates a challenge to accessing services
as the closest branch is the Downtown Branch, which has limited access to parking. My office has received calls
regarding this matter from concerned City Officials, including City of Milwaukee Mayor Tom Barrett and Alderman Jose
Perez.” 
 
Earlier today, Congresswoman Moore released the following statement: 
 
“In January, my office was informed that the Mitchell Street SSA Branch Office would be closing and their 15 employees
relocated to the four remaining branches on March 22. In response, my office has written letters to the SSA and GSA
identifying a South Side relocation alternative. As I investigate this matter further, I am hopeful that the SSA will move
forward immediately with opening another branch that provides crucial services and resources to residents in zip codes
53204, 53207, and 53235 (City of St. Francis) as failure to do so would put an undue burden on my constituents,
especially those who call Milwaukee’s South Side home.” 
 
Click here to see the full text of the letters.

 

From: Nguyen, Doug  
Sent: Wednesday, February 14, 2018 10:20 AM 
To: #CH RO Exec Roundtable <CH.RO.Exec.Roundtable@ssa.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>;
Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
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Cc: #CH RO RPA All <CH.RO.RPA.All@ssa.gov> 
Subject: Heads-up-Comment in our Twitter Feed from Congresswoman Gwen Moore re: Mitchell

 

 

Phyllis,

 

The following comment was posted by Rep. Gwen Moore to SSA’s Twitter feed late yesterday.  We
continue with our community outreach efforts this week to notify 8-10 more organizations of the
upcoming merge. We’ll keep you apprised of further developments, but I’ve not received any
follow-ups to our response sent on Monday.

 

Doug
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:57 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Feb 14, 2018 at 12:42 PM 
Subject: Re: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 
Thanks for forwarding this. I forwarded a copy of this release to the front office here in GSA.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 14, 2018 at 12:26 PM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote: 

FYI

 

From: Nguyen, Doug  
Sent: Wednesday, February 14, 2018 12:17 PM 
To: #CH RO Exec Roundtable <CH.RO.Exec.Roundtable@ssa.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>;
Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: #CH RO RPA All <CH.RO.RPA.All@ssa.gov> 
Subject: RE: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell

 

Below was the text for the press release posted on Rep. Gwen Moore’s website.  As of today, I
only saw it posted online at Wisconsin’s Political News Service but did not appear to get picked
up by other national or regional news sources. 

 

(b) (6)

(b) (6)
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Doug

 

SSA Office Closure Eliminates Vital Services to Milwaukee’s South Side

Milwaukee, February 12, 2018 | 0 comments

Milwaukee, WI – In response to the announced closure of the Mitchell Street Social Security Administration Branch
Office, Congresswoman Gwen Moore (WI-04) wrote numerous letters to the Social Security Administration (SSA) and
the U.S. General Services Administration (GSA) urging that the decision be reconsidered.  
 
“I have a strong interest in this decision because the Mitchell Street Branch Office is located in my congressional
district,” wrote Congresswoman Moore. “The City of Milwaukee's south side is home to the largest Hispanic population
in the state. The Mitchell Street Branch Office provides services to constituents with limited English ability. The closing
of that office not only takes away much needed services to the community, but it also creates a challenge to accessing
services as the closest branch is the Downtown Branch, which has limited access to parking. My office has received
calls regarding this matter from concerned City Officials, including City of Milwaukee Mayor Tom Barrett and Alderman
Jose Perez.” 
 
Earlier today, Congresswoman Moore released the following statement: 
 
“In January, my office was informed that the Mitchell Street SSA Branch Office would be closing and their 15
employees relocated to the four remaining branches on March 22. In response, my office has written letters to the SSA
and GSA identifying a South Side relocation alternative. As I investigate this matter further, I am hopeful that the SSA
will move forward immediately with opening another branch that provides crucial services and resources to residents in
zip codes 53204, 53207, and 53235 (City of St. Francis) as failure to do so would put an undue burden on my
constituents, especially those who call Milwaukee’s South Side home.” 
 
Click here to see the full text of the letters.

 

From: Nguyen, Doug  
Sent: Wednesday, February 14, 2018 10:20 AM 
To: #CH RO Exec Roundtable <CH.RO.Exec.Roundtable@ssa.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>;
Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: #CH RO RPA All <CH.RO.RPA.All@ssa.gov> 
Subject: Heads-up-Comment in our Twitter Feed from Congresswoman Gwen Moore re: Mitchell

 

 

Phyllis,

 

The following comment was posted by Rep. Gwen Moore to SSA’s Twitter feed late yesterday. 
We continue with our community outreach efforts this week to notify 8-10 more organizations of
the upcoming merge. We’ll keep you apprised of further developments, but I’ve not received any
follow-ups to our response sent on Monday.

 

Doug
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:57 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Brad Hansher - 5A <brad.hansher@gsa.gov> 
Date: Wed, Feb 14, 2018 at 12:53 PM 
Subject: Re: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Cc: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)"
<jennifer.enyart@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov>, Matthew Poisson
<matthew.poisson@gsa.gov>, "Cat Langel - ZBA (Google Docs)" <catherine.langel@gsa.gov>, Lauren Behan - 5PCCL
<lauren.behan@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
 
 
Thanks Melissa.  I reached out to CO to notify them of this latest development and how the draft response was sent off to
their attention today by Mike.
 
On Wed, Feb 14, 2018 at 12:40 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Head's up. See below press release posted on Congresswoman Moore's website. The press release also attached
copies of the letters that were sent to SSA and GSA. We may start getting media inquiries from this press release.
 
Mike forwarded the below R5 draft response to Central Office today (to start the routing reviews):
 
https://docs.google.com/document/d/1UxUTv_AbKGif5D081tW3g_1k47EDGQZzhJaT359M7bQ/edit 
 
Hopefully, we'll have a final version and signed letter soon (not sure how long this will take). Sooner the better.
 
Melissa McKenna 
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Date: Wed, Feb 14, 2018 at 12:26 PM 
Subject: FW: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell 
To: "Melissa McKenna (5PSCF) <melissa.mckenna@gsa.gov> (melissa.mckenna@gsa.gov)"
<melissa.mckenna@gsa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 

(b) (6)

(b) (6)
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FYI

 

From: Nguyen, Doug  
Sent: Wednesday, February 14, 2018 12:17 PM 
To: #CH RO Exec Roundtable <CH.RO.Exec.Roundtable@ssa.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>;
Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: #CH RO RPA All <CH.RO.RPA.All@ssa.gov> 
Subject: RE: Heads-up-Press Release from Congresswoman Gwen Moore re: Mitchell

 

Below was the text for the press release posted on Rep. Gwen Moore’s website.  As of today, I
only saw it posted online at Wisconsin’s Political News Service but did not appear to get picked
up by other national or regional news sources. 

 

Doug

 

SSA Office Closure Eliminates Vital Services to Milwaukee’s South Side

Milwaukee, February 12, 2018 | 0 comments

Milwaukee, WI – In response to the announced closure of the Mitchell Street Social Security Administration Branch
Office, Congresswoman Gwen Moore (WI-04) wrote numerous letters to the Social Security Administration (SSA) and
the U.S. General Services Administration (GSA) urging that the decision be reconsidered.  
 
“I have a strong interest in this decision because the Mitchell Street Branch Office is located in my congressional
district,” wrote Congresswoman Moore. “The City of Milwaukee's south side is home to the largest Hispanic population
in the state. The Mitchell Street Branch Office provides services to constituents with limited English ability. The closing
of that office not only takes away much needed services to the community, but it also creates a challenge to accessing
services as the closest branch is the Downtown Branch, which has limited access to parking. My office has received
calls regarding this matter from concerned City Officials, including City of Milwaukee Mayor Tom Barrett and Alderman
Jose Perez.” 
 
Earlier today, Congresswoman Moore released the following statement: 
 
“In January, my office was informed that the Mitchell Street SSA Branch Office would be closing and their 15
employees relocated to the four remaining branches on March 22. In response, my office has written letters to the SSA
and GSA identifying a South Side relocation alternative. As I investigate this matter further, I am hopeful that the SSA
will move forward immediately with opening another branch that provides crucial services and resources to residents in
zip codes 53204, 53207, and 53235 (City of St. Francis) as failure to do so would put an undue burden on my
constituents, especially those who call Milwaukee’s South Side home.” 
 
Click here to see the full text of the letters.
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From: Nguyen, Doug  
Sent: Wednesday, February 14, 2018 10:20 AM 
To: #CH RO Exec Roundtable <CH.RO.Exec.Roundtable@ssa.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>;
Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: #CH RO RPA All <CH.RO.RPA.All@ssa.gov> 
Subject: Heads-up-Comment in our Twitter Feed from Congresswoman Gwen Moore re: Mitchell

 

 

Phyllis,

 

The following comment was posted by Rep. Gwen Moore to SSA’s Twitter feed late yesterday. 
We continue with our community outreach efforts this week to notify 8-10 more organizations of
the upcoming merge. We’ll keep you apprised of further developments, but I’ve not received any
follow-ups to our response sent on Monday.

 

Doug

 

 

 

 
 
 
 
--  
 
Brad Hansher 
U.S. General Services Administration
(312) 385-4121
brad.hansher@gsa.gov 
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee Draft Comments 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:57 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Mike Mitchell <mike.mitchell@gsa.gov> 
Date: Tue, Feb 20, 2018 at 2:28 PM 
Subject: SSA Milwaukee Draft Comments 
To: Melissa McKenna <melissa.mckenna@gsa.gov> 
 
 
Hey Melissa -
 
Michael Gelber had some comments on our draft and they're noted in the draft below.
 
Can you take a look and let me know thoughts? For #1, probably if we just have any info we can attach (met on x date, y
date, etc.).
 
For #2, I know Moore asked specifically for us to share locations - and we mention that we can't in the last sentence - but
I think what's there serves to show that we had respondents but they didn't work. 
 
Anyways, let me know what you think. Thanks!
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
 

CC038131_SSA Milwaukee Response.doc 
57K
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(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee Draft Comments 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:57 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Feb 20, 2018 at 2:37 PM 
Subject: Re: SSA Milwaukee Draft Comments 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
Regarding #1: Pls see below reach outs. We did not physically meet with them
 
2/1/16 - Email with copy of the ad 
2/24/16 - Phone call with the City
12/9/16 - Phone call with the City 
 
Regarding #2, we will just need to let Gelber know that upon 5L instructions, we should not be forwarding locations and
specific details as to why they were eliminated.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Feb 20, 2018 at 2:28 PM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Hey Melissa -
 
Michael Gelber had some comments on our draft and they're noted in the draft below.
 
Can you take a look and let me know thoughts? For #1, probably if we just have any info we can attach (met on x date,
y date, etc.).
 
For #2, I know Moore asked specifically for us to share locations - and we mention that we can't in the last sentence -
but I think what's there serves to show that we had respondents but they didn't work. 
 
Anyways, let me know what you think. Thanks!
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
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Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov

 
 
 

CC038131_SSA Milwaukee Response.doc 
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Media inquiry - SSA Milwaukee - deadline ASAP 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:56 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Feb 21, 2018 at 11:42 AM 
Subject: Re: Media inquiry - SSA Milwaukee - deadline ASAP 
To: Cat Langel <catherine.langel@gsa.gov> 
Cc: Robert Green - 5P2CC <robert.green@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer
Enyart (5P)" <jennifer.enyart@gsa.gov>, John Cooke - 5P <john.cooke@gsa.gov>, Mike Mitchell
<mike.mitchell@gsa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Cat,
 
I made some comments to the google sheet. Please also see my responses in below:
 

are there plans to have another office nearby open or be built   I agree that this really should be SSA's response.
The response is no as GSA received notification from SSA that they are closing their office and we have not
received any request from SSA to start a new procurement  
with the office closing on March 20, do you know how long it takes to open a new office once one closes?  SSA is
closing the office effective March 22. If we receive long term requirements from SSA, it would take GSA up to 3
years to complete a competitive procurement as long as there are viable locations in the delineated area. 

On a side note, attached is a copy of the public notice that SSA sent out. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 11:25 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Hi, again. 
 
I've reached out to SSA, as I feel the first question would be best addressed by them, since we step in when they have
a request. I'll keep all posted if/when I hear from them.
 
In the mean time, I've drafted a short response in this Google doc. Please let me know your thoughts on this - edits,
comments, etc.
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Thanks,
 Cat
 
On Wed, Feb 21, 2018 at 11:00 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Hi, all.
 
I just received a call from the NBC affiliate in Milwaukee about this. SSA bumped these to us to answer. 
 
Her questions are:

are there plans to have another office nearby open or be built    
with the office closing on March 20, do you know how long it takes to open a new office once one closes?   

The reporter is on deadline for today. She'd like something in the next hour or two. Can someone assist with these? 
 
Thanks,
 Cat
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 

Mitchell Public Notice.pdf 
54K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:56 A
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Feb 21, 2018 at 11:47 AM 
Subject: Fwd: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office 
To: "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa gov> 
Cc: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)" <jennifer.enyart@gsa.gov>, Robert Green - 5P2CC
<robert.green@gsa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, "Cat Langel - ZBA (Google Docs)" <ca herine.langel@gsa gov>, Brad Hansher - 5A <brad.hansher@gsa.gov> 
 
 
SSA received another letter (joint letter signed by Senator/Rep offices) today. Think there is a typo regarding he date.
 
Mike:  Is there anyway to accelerate the signing of GSA's letter response? I just received an email from Larry asking what the status is regarding our GSA response letter and Phyllis sent an
email to John asking the same hing.  Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Anstaett, Sarah (Baldwin) <Sarah_Anstaett@baldwin senate.gov> 
Date: Wed, Feb 21, 2018 at 10:44 AM 
Subject: RE: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office 
To: "Nguyen, Doug" <Doug.Nguyen@ssa.gov> 
Cc: "Melissa.McKenna@gsa.gov" <Melissa.McKenna@gsa.gov>, "Helbick, Mike (Baldwin)" <Mike_Helbick@baldwin senate.gov>, "Churchill, Chris A." <Chris.A.Churchill@ssa.gov>, ||CHI
RPA <CHI.RPA@ssa.gov> 
 
 

Good Morning Doug,

 

Please find attached a join letter from Senator Baldwin and Congresswoman Moore being sent to Commissioner Smith today. 

 

S���� B������� A�������

C���������� S������� D�������

O����� �� U.S. S������ T���� B������

30 W. Mifflin Street, Suite 700

Madison, WI 53703

Sarah_Anstaett@baldwin senate.gov

 (608) 264-5338 main | (608) 264-5473 fax

Keep up to date by following Tammy online:

 

 

From: Nguyen, Doug [mailto:Doug.Nguyen@ssa.gov]  
Sent: Sunday, February 11, 2018 10:47 PM 
To: Anstaett, Sarah (Baldwin) <Sarah_Anstaett@baldwin.senate gov> 
Cc: Melissa.McKenna@gsa gov; Helbick, Mike (Baldwin) <Mike_Helbick@baldwin.senate.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>; ||CHI RPA <CHI.RPA@ssa.gov> 
Subject: RE: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office

 

Hi Sarah,
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We are fully committed to informing the public about the Mitchell office consolidation and ensuring a smooth transition for our employees. Public
notification began last week and will continue through March with the assistance of key community stakeholders.  As we discussed, the Area Director and 
met with both Milwaukee County Supervisor Peggy West and District Police Captain Ramirez to inform them of the Mitchell consolidation and asked for
their assistance in distributing the attached community flyers.  We also met with management from Independence First, Centro Hispano, the Hunger Task
Force, and the Mitchell Street Public Library last week and they all expressed willingness to help us get the word out.  We are scheduled to meet with
Alderman Jose Perez and State Representative Zamarripa on March 5th.  Additionally, we will continue to meet this week with the organizations below and
would be willing to meet with other agency leaders as appropriate.  I hope this helps you address some concerns you’ve received from constituents.

 

Thanks,

 

Doug Nguyen

Regional Communications Director

 

Benedict Center
1849 N Dr Martin Lu her King Dr, Suite
101 Milwaukee WI 53212 (414) 347-1774 Arnitta Holliman

Clark Square Neighborhood Initiative (CSNI) 2110 W Scott St Milwaukee WI 53204 (414) 647-0548 Ian Bautista

Congregation of Great Spirit 1000 W Lapham Blvd Milwaukee WI 53204 (414) 672-6989 Chris Serio

Gerald Ignace Indian Health Center 930 W Historic Mitchell St Milwaukee WI 53204 (414) 316-5036 Lisa Anderson

Layton Boulevard West Neighbors (LBWN) 1545 S Layton Blvd Milwaukee WI 53215 (414) 385-5300 Jonatan Zuniga

Lutheran Social Services 647 W Virginia St Milwaukee WI 53219 (414) 246-2300 Mary Flynn

Milwaukee Christian Center 807 S 14th St Milwaukee WI 53204 (414) 382-7430 Arlene Gonzalez

Muslim Community & Health Center 803 W Layton Ave Milwaukee WI 53221 (414) 939-4411 Fauzia Qureshi

Neighborhood House of Milwaukee 639 N 25th St Milwaukee WI 53233 (414) 344-4777 Gina Palazzo

Safe & Sound 801 W Michigan St Milwaukee WI 53233 (414) 220-4798 Araceli Arevalo-Dist 2

Sojourner Family Peace Center 619 W Walnut St Milwaukee WI 53212 (414) 933-2722 Liz Wolter

South Eastern Oneida Tribal Services 5233 W Morgan Ave Milwaukee WI 53220 (414) 329-4101 ext 2225 Mark Powless

Southside Organizing Center 1300 W Layton Blvd Milwaukee WI 53215 (414) 472-8090 Clarissa Morales

St Anthony Church 1711 S 9 h St Milwaukee WI 53204 (414) 645-1455 Rev Fr Hugo Londono

UMOS Latina Resource Center 802 W Mitchell St Milwaukee WI 53204 (414) 389-6510 Damaris Becker

UMOS- Social Services-Corporate Offices 2701 S. Chase Ave,  Suite B Milwaukee WI 53207 (414) 389-6000 Lupe Martinez

United Community Center 1028 S 9th St Milwaukee WI 53204 (414) 384-3100 Ricardo Diaz

       

       

       

 

From: Anstaett, Sarah (Baldwin) [mailto:Sarah_Anstaett@baldwin.senate.gov]  
Sent: Thursday, February 01, 2018 2:38 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Melissa.McKenna@gsa gov; Helbick, Mike (Baldwin) <Mike_Helbick@baldwin.senate.gov> 
Subject: A Message from he Office of Senator Baldwin re: Milwaukee Mitchell Office

 

Hi Doug,

 

Thanks for your help getting the SSA’s attached response to Senator Baldwin’s January 11th letter expressing her concern about the SSA’s plan to close the Milwaukee Mitchell Office.  The
SSA response letter provides some helpful information, but we feel it would be very beneficial if SSA and GSA staff could sit down with local stakeholders to discuss this matter through a bit
fur her. 
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We have heard from a number of city and county officials who are very concerned about the closing of the Mitchell Office and the impact it will have on Milwaukee’s Southside, which includes
a large Latino community.    Many of these stakeholders have expressed anger and frustra ion in the lack of opportunity to collaborate with the SSA to find solu ions prior to the decision being
announced. 

 

We truly believe having the opportunity to discuss this matter further, brainstorm potential solutions, and/or understand more fully the SSA’s decision and perspective, could go a long way in
making this a collaboration ra her han a confronta ion.    

 

Would you and o her key SSA/GSA players in his matter be willing to sit down with some of the key city and county leaders we have heard from to discuss this issue further?   If you could
share dates/times that may work for you for a mee ing in Milwaukee in the near future, we would be happy to work to facilitate the gathering.

 

S���� B������� A�������

C���������� S������� D�������

O����� �� U.S. S������ T���� B������

30 W. Mifflin Street, Suite 700

Madison, WI 53703

Sarah_Anstaett@baldwin senate.gov

 (608) 264-5338 main | (608) 264-5473 fax

Keep up to date by following Tammy online:
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: GSA Response 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:56 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Feb 21, 2018 at 12:09 PM 
Subject: Re: GSA Response 
To: "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov> 
Cc: "Lauren Behan - 5PCCM (lauren.behan@gsa.gov)" <lauren.behan@gsa.gov> 
 
 
Hi Larry,
 
Please be advised that GSA has not responded to Congresswoman Moore's letter at this time. Although the letter was
sent to John Cooke as Acting RA, the letter has to signed by GSA's Associate Administrator's office (the letter first goes to
PBS Commissioner's office for review, our Central Office Congressional Affairs office, and then to the Associate
Administrator's office. I am not sure when the letter will be sent but I am hoping sometime this week. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 11:39 AM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote: 

Phyllis asked me to reach out to you to see if GSA has responded to Congresswoman Moore and if you could share
your response with us..

 

Thanks

 

Larry
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FYI: SSA response to Journal Sentinel 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:56 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Wed, Feb 21, 2018 at 2:23 PM 
Subject: FYI: SSA response to Journal Sentinel 
To: John Cooke - 5P <john.cooke@gsa.gov>, "Jennifer Enyart (5P)" <jennifer.enyart@gsa.gov>, Robert Nawrocki - 5P1
<robert.nawrocki@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>, "Melissa McKenna (5PSCF)"
<melissa.mckenna@gsa.gov>, Robert Green <robert.green@gsa.gov>, Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
Hi, all.
 
Just wanted to share the response SSA sent to the Journal Sentinel. This is in line with what Doug (their PAO) relayed to
me for their response to WTMJ-TV.
 
I'm routing our response for WTMJ-TV through the Press Shop, and will circle back once it's approved.
 
Please let me know if you have any questions.
 
Thanks,
 Cat
 
- - - - - - - -
Social Security will close its Milwaukee Mitchell field office located at 1710 S. 7th Street,
effective March 22, 2018, due to ongoing facility maintenance and safety issues.  While we are
vacating the space, all employees of the office will relocate to surrounding offices. The General
Services Administration (GSA) has been unable to find suitable replacement space in the vicinity.
 
Residents living in the Milwaukee Metro service area may conduct business at any Social Security
office. The nearest offices are located at:
 
Milwaukee Downtown                     Greenfield
310 W. Wisconsin Ave.                     8455 W. Layton Ave.  
Milwaukee, WI 53203                       Greenfield, WI 53228
 
Milwaukee North                             Milwaukee West                                          
6300 W. Fond Du Lac Ave.               5020 W. North Ave.    
Milwaukee, WI 53218                       Milwaukee, WI 53208                       
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Social Security office hours are Monday, Tuesday, Thursday, and Friday between the hours
of 9:00 A.M. and 4:00 P.M.  On Wednesdays, the offices close to the public at Noon.
 
Most Social Security services do not require a visit to an office. Milwaukee residents wishing to
apply for benefits, sign up for direct deposit, request a replacement Social Security or Medicare
card, obtain a proof of income letter or inform Social Security of a change of address or telephone
number may do so at socialsecurity.gov or contact the agency’s toll-free number: 1-800-772-
1213 (TTY 1-800-325-0778).
 
Thanks,
 
Doug  Nguyen
Regional Communications Director
Social Security Administration
Chicago Region
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FYI: SSA response to Journal Sentinel 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:56 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Wed, Feb 21, 2018 at 2:48 PM 
Subject: Re: FYI: SSA response to Journal Sentinel 
To: Cat Langel <catherine.langel@gsa.gov> 
Cc: John Cooke - 5P <john.cooke@gsa.gov>, "Jennifer Enyart (5P)" <jennifer.enyart@gsa.gov>, Robert Nawrocki - 5P1
<robert.nawrocki@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>, Robert Green <robert.green@gsa.gov>,
Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
Thanks. Congresswoman Moore and the Mayor are holding a press conference as we speak:
 
https://gwenmoore.house.gov/news/documentsingle.aspx?DocumentID=2698 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 2:23 PM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Hi, all.
 
Just wanted to share the response SSA sent to the Journal Sentinel. This is in line with what Doug (their PAO) relayed
to me for their response to WTMJ-TV.
 
I'm routing our response for WTMJ-TV through the Press Shop, and will circle back once it's approved.
 
Please let me know if you have any questions.
 
Thanks,
 Cat
 
- - - - - - - -
Social Security will close its Milwaukee Mitchell field office located at 1710 S. 7th Street,
effective March 22, 2018, due to ongoing facility maintenance and safety issues.  While we are
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vacating the space, all employees of the office will relocate to surrounding offices. The General
Services Administration (GSA) has been unable to find suitable replacement space in the vicinity.
 
Residents living in the Milwaukee Metro service area may conduct business at any Social
Security office. The nearest offices are located at:
 
Milwaukee Downtown                     Greenfield
310 W. Wisconsin Ave.                     8455 W. Layton Ave.  
Milwaukee, WI 53203                       Greenfield, WI 53228
 
Milwaukee North                             Milwaukee West                                          
6300 W. Fond Du Lac Ave.               5020 W. North Ave.    
Milwaukee, WI 53218                       Milwaukee, WI 53208                       
           
Social Security office hours are Monday, Tuesday, Thursday, and Friday between the hours
of 9:00 A.M. and 4:00 P.M.  On Wednesdays, the offices close to the public at Noon.
 
Most Social Security services do not require a visit to an office. Milwaukee residents wishing to
apply for benefits, sign up for direct deposit, request a replacement Social Security or Medicare
card, obtain a proof of income letter or inform Social Security of a change of address or
telephone number may do so at socialsecurity.gov or contact the agency’s toll-free number: 1-
800-772-1213 (TTY 1-800-325-0778).
 
Thanks,
 
Doug  Nguyen
Regional Communications Director
Social Security Administration
Chicago Region
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Media inquiry - SSA Milwaukee - deadline ASAP 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:55 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Wed, Feb 21, 2018 at 3:22 PM 
Subject: Re: Media inquiry - SSA Milwaukee - deadline ASAP 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Cc: John Cooke - 5P <john.cooke@gsa.gov>, Mike Mitchell <mike.mitchell@gsa.gov>, Brad Hansher - 5A
<brad.hansher@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov>, Robert Nawrocki - 5P1
<robert.nawrocki@gsa.gov>, Jennifer Enyart - 5P2 <jennifer.enyart@gsa.gov> 
 
 
Hi, all.
 
Just wanted to circle back on this for your awareness. We tweaked this response to align with our response to
Congresswoman Moore. I've cleared it with Bob, and he is good. This has also been cleared with OCIA and the Press
Shop. I will send to the reporter shortly.
 
Thanks for your help!
 
RESPONSE:
In December 2015, at SSA’s request, GSA began a lease procurement to find a new location for SSA’s Mitchell Street
Branch Office in Milwaukee. GSA worked to locate office space that would meet federal requirements and SSA’s long
term needs by conducting market searches and surveys and working directly with the City of Milwaukee’s Department of
City Development. 
 
After search efforts yielded no suitable results, SSA notified GSA on January 17, 2018, that it would close the Mitchell
Street office. GSA will assist as needed in relocating the SSA Mitchell Street office employees to surrounding offices and
will work with SSA in meeting its real estate needs. At this time, GSA does not have a request from SSA to begin a new
search for another office location in Milwaukee.
 
 
On Wed, Feb 21, 2018 at 12:39 PM, Cat Langel <catherine.langel@gsa.gov> wrote: 

We'll keep our response to GSA's role in this, rather than diving into SSA's plans for their operations.
 
I've reached out again to SSA's PAO on this, so we can have a coordinated response.
 
Since this is a hot button issue, I'll need to elevate to the Press Shop. Before that happens, I need the response
approved regionally (Leasing then RC office). If we're good with this response to the WTMJ-TV inquiry, great.
 
Thanks,
 Cat
 
On Wed, Feb 21, 2018 at 12:32 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 
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Yes, that is correct. SSA is dispersing their employees to other nearby offices. Not sure if the reporter's 2nd bullet
point is under the impression that SSA is closing the office but opening up a new one.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 12:28 PM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

And if I understand, this is a consolidation, with no plans to re-open?  In any case, we may want to make the point
that the plan is to seamlessly close this office and redeploy the employees there to other offices.  There's no
downtime or gap in service to the public, just a geographic change in where it's provided.  
 
 
 
 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
On Wed, Feb 21, 2018 at 12:22 PM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

I asked CO to have the letter move more quickly (OCIA and OGC have to review, still). Also, and I leave this to
Cat, do we really want to speculate about how long a procurement would take? I hate to be held to any sort of
date when there are so many if's involved, especially when people generally don't understand how we go about
acquiring space.
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Wed, Feb 21, 2018 at 12:12 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

It would be a minimum of 3 years assuming there are viable locations that meet SSA's requirements.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 12:11 PM, Brad Hansher - 5A <brad.hansher@gsa.gov> wrote: 

I'll be following-up with OCIA again with regard to the draft response letter we sent them previously.  I
believe that it answers the first question, but not the second.  Rob or Melissa, can you confirm for me what
the estimated best case senario time frame for the GSA to completing a new procurement through the
normal process?....was it 2 years?...3 years?  Please disregard my google chats.
 
On Wed, Feb 21, 2018 at 11:56 AM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 
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John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Wed, Feb 21, 2018 at 11:00 AM 
Subject: Media inquiry - SSA Milwaukee - deadline ASAP 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, Robert Green - 5P2CC
<robert.green@gsa.gov> 
Cc: Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)"
<jennifer.enyart@gsa.gov>, John Cooke - 5P <john.cooke@gsa.gov>, Mike Mitchell
<mike.mitchell@gsa.gov> 
 
 
Hi, all.
 
I just received a call from the NBC affiliate in Milwaukee about this. SSA bumped these to us to answer. 
 
Her questions are:

are there plans to have another office nearby open or be built 
with the office closing on March 20, do you know how long it takes to open a new office once one
closes? 

The reporter is on deadline for today. She'd like something in the next hour or two. Can someone assist
with these? 
 
Thanks,
 Cat
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 

 
 
 
--  
 
Brad Hansher 
U.S. General Services Administration
(312) 385-4121
brad.hansher@gsa.gov 

 
 

 
 

 
 
 
--  
Cat Langel
Regional Public Affairs Officer

(b) (6)



5/11/2018 GSA.gov Mail - Fwd: Media inquiry - SSA Milwaukee - deadline ASAP

https://mail.google.com/mail/u/0/?ui=2&ik=dbe6f41b43&jsver=uln2IVdyjuk.en.&cbl=gmail_fe_180502.07_p5&view=pt&cat=Melissa%27s%20Emails&search=cat&th=1

U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Summary and photos from Milwaukee Mitchell's press conference 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:55 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 6:36 AM 
Subject: Fwd: FW: Summary and photos from Milwaukee Mitchell's press conference 
To: Robert Green - 5P2CC <robert.green@gsa.gov>, "Cat Langel - ZBA (Google Docs)" <catherine.langel@gsa.gov>,
"Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>, Robert Nawrocki -
5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)" <jennifer.enyart@gsa.gov>, mark montgomery
<mark.montgomery@gsa.gov> 
 
 
FYI
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov> 
Date: Wed, Feb 21, 2018 at 9:09 PM 
Subject: FW: Summary and photos from Milwaukee Mitchell's press conference 
To: John Cooke - 5P <john.cooke@gsa.gov>, "melissa.mckenna@gsa.gov" <melissa.mckenna@gsa.gov> 
Cc: "Flick, Brad" <Brad.Flick@ssa.gov>, "Nguyen, Doug" <Doug.Nguyen@ssa.gov>, "Robert, Ann P. RO Chicago"
<Ann.P.Robert@ssa.gov>, "Mills, Anne" <Anne.Mills@ssa.gov>, "Smith, Larry G. RO Chicago"
<Larry.G.Smith@ssa.gov>, "Dawson, Dave" <Dave.Dawson@ssa.gov>, "Conway, Erin" <Erin.Conway@ssa.gov> 
 
 

John,

 

As we discussed this afternoon, here is a summary of today’s press conference.

 

Phyllis
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From: Nguyen, Doug  
Sent: Wednesday, February 21, 2018 5:35 PM 
To: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin
<Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago <Ann.P.Robert@ssa.gov>; Mills, Anne <Anne.Mills@ssa.gov>;
Churchill, Chris A. <Chris.A.Churchill@ssa.gov> 
Cc: #CH RO RPA All <CH.RO.RPA.All@ssa.gov> 
Subject: Summary and photos from Milwaukee Mitchell's press conference

 

Phyllis,

 

Following is a summary of today's remarks from the Mitchell press conference which lasted 45 minutes, also attached are
some of the speakers' photos.  Below is also a Twitter post from Milwaukee's Mayor Tom Barrett shortly after the event. 

 

Rep. Gwen Moore commented that the Forest Home Library (1432 W. Forest Home Avenue), location of today's press
conference, is vacant and has good space with ample parking and convenient bus routes.  The congresswoman also
alleged trying to set up a November 2017 meeting with SSA but was disappointed that meeting was cancelled

(we have no knowledge of that meeting.)  She mentioned the letter that she and Senator Baldwin jointly sent this morning
to SSA seeking more answers, but acknowledged that GSA is the responsible agency for locating and bringing up space
options.  The congresswoman also alleged that she visited the Milwaukee North FO on Fond Du Lac Avenue and found
that it is not convenient for visitors due to taking three buses and a long walk to office.  She commented that in light of the
current immigration debate, closing the Mitchell office is not a good move for SSA because Hispanics make up 74 percent
of the service area.

 

Milwaukee's Mayor Tom Barrett posted the following Twitter feed shortly after the event.  He mentioned that he received a
late notice regarding the Mitchell closing.  He wants to keep SSA in the area and he focused on the vacant old library that
was the backdrop behind the podium.  He said he was unsure whether SSA’s decision was a cost-cutting measure.
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Jessica LaPointe, AFGE’s rep in Madison, said that some employees were concerned about the service area’s bilingual
populations would not get the same level of service they received with the Mitchell FO.  The National AFGE VP Dorothy
James reiterated Jessica’s comment that bilingual employees who speak Hmong, Spanish, and Polish would now not be
available to the claimants in the area (which we know will not be the case.)  Ms. James also remarked that several
administrations have been trying to privatize SSA.  There were 4 questions asked of the speakers which pertained to
whether the public officials were given advance notification of the closing and whether safety was an issue in the Mitchell
area.  An unidentified person in the crowd remarked that the Downtown FO had more police reports than Mitchell.   

 

Doug

 

 

 
 
 

3 attachments

Mitchell_RepMoore.jpg 
2630K

Mitchell_AFGE.JPG 
4117K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Media inquiry - SSA Milwaukee - deadline ASAP 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:55 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 6:36 AM 
Subject: Re: Media inquiry - SSA Milwaukee - deadline ASAP 
To: Cat Langel <catherine.langel@gsa.gov> 
 
 
Hi Cat,
 
Can you forward me our official response to the reporter?
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 3:22 PM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Hi, all.
 
Just wanted to circle back on this for your awareness. We tweaked this response to align with our response to
Congresswoman Moore. I've cleared it with Bob, and he is good. This has also been cleared with OCIA and the Press
Shop. I will send to the reporter shortly.
 
Thanks for your help!
 
RESPONSE:
In December 2015, at SSA’s request, GSA began a lease procurement to find a new location for SSA’s Mitchell Street
Branch Office in Milwaukee. GSA worked to locate office space that would meet federal requirements and SSA’s long
term needs by conducting market searches and surveys and working directly with the City of Milwaukee’s Department
of City Development. 
 
After search efforts yielded no suitable results, SSA notified GSA on January 17, 2018, that it would close the Mitchell
Street office. GSA will assist as needed in relocating the SSA Mitchell Street office employees to surrounding offices
and will work with SSA in meeting its real estate needs. At this time, GSA does not have a request from SSA to begin a
new search for another office location in Milwaukee.

(b) (6)
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On Wed, Feb 21, 2018 at 12:39 PM, Cat Langel <catherine.langel@gsa.gov> wrote: 

We'll keep our response to GSA's role in this, rather than diving into SSA's plans for their operations.
 
I've reached out again to SSA's PAO on this, so we can have a coordinated response.
 
Since this is a hot button issue, I'll need to elevate to the Press Shop. Before that happens, I need the response
approved regionally (Leasing then RC office). If we're good with this response to the WTMJ-TV inquiry, great.
 
Thanks,
 Cat
 
On Wed, Feb 21, 2018 at 12:32 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Yes, that is correct. SSA is dispersing their employees to other nearby offices. Not sure if the reporter's 2nd bullet
point is under the impression that SSA is closing the office but opening up a new one.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 12:28 PM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

And if I understand, this is a consolidation, with no plans to re-open?  In any case, we may want to make the
point that the plan is to seamlessly close this office and redeploy the employees there to other offices.  There's
no downtime or gap in service to the public, just a geographic change in where it's provided.  
 
 
 
 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
On Wed, Feb 21, 2018 at 12:22 PM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

I asked CO to have the letter move more quickly (OCIA and OGC have to review, still). Also, and I leave this to
Cat, do we really want to speculate about how long a procurement would take? I hate to be held to any sort of
date when there are so many if's involved, especially when people generally don't understand how we go
about acquiring space.
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Wed, Feb 21, 2018 at 12:12 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

It would be a minimum of 3 years assuming there are viable locations that meet SSA's requirements.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
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230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 12:11 PM, Brad Hansher - 5A <brad.hansher@gsa.gov> wrote: 

I'll be following-up with OCIA again with regard to the draft response letter we sent them previously.  I
believe that it answers the first question, but not the second.  Rob or Melissa, can you confirm for me
what the estimated best case senario time frame for the GSA to completing a new procurement through
the normal process?....was it 2 years?...3 years?  Please disregard my google chats.
 
On Wed, Feb 21, 2018 at 11:56 AM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Wed, Feb 21, 2018 at 11:00 AM 
Subject: Media inquiry - SSA Milwaukee - deadline ASAP 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, Robert Green - 5P2CC
<robert.green@gsa.gov> 
Cc: Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)"
<jennifer.enyart@gsa.gov>, John Cooke - 5P <john.cooke@gsa.gov>, Mike Mitchell
<mike.mitchell@gsa.gov> 
 
 
Hi, all.
 
I just received a call from the NBC affiliate in Milwaukee about this. SSA bumped these to us to
answer. 
 
Her questions are:

are there plans to have another office nearby open or be built 
with the office closing on March 20, do you know how long it takes to open a new office once
one closes? 

The reporter is on deadline for today. She'd like something in the next hour or two. Can someone assist
with these? 
 
Thanks,
 Cat
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 

 
 
 
--  
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Brad Hansher 
U.S. General Services Administration
(312) 385-4121
brad.hansher@gsa.gov 

 
 

 
 

 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Mitchell Conference Call 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:55 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 7:56 AM 
Subject: Re: FW: Mitchell Conference Call 
To: "Nguyen, Doug" <Doug.Nguyen@ssa.gov> 
Cc: Larry Smith <larry.g.smith@ssa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Hi Doug,
 
Please find attached the GSA's draft response version that we forwarded to our Central Office.  The attached response
version is still a draft as our Central Office Congressional Affairs Office and OGC still need to review/approve this before it
goes to our Administrator's office. Once GSA's response letter is actually finalized and sent, I will forward SSA a copy.
 
Please forward copies of SSA's response(s) to all the congressional inquiries/letters.
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 4:33 PM, Nguyen, Doug <Doug.Nguyen@ssa.gov> wrote: 

Sure.  Can you all send me your regional draft that went to DC and the media responses today??

 

Thanks,

 

Doug  Nguyen

Regional Communications Director

Social Security Administration
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Chicago Region

312-575-4050

With you through life’s journey…

                                       

Open a my Social Security account today at www.socialsecurity.gov/myaccount.

 

From: Melissa McKenna - 5P2R6 [mailto:melissa.mckenna@gsa.gov]  
Sent: Wednesday, February 21, 2018 4:29 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Subject: Re: FW: Mitchell Conference Call

 

Hi Doug,

 

Not sure if I have all the copies but can you forward me copies of SSA's response(s) to all the congressional
inquiries/letters?

 

Thanks!

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Feb 1, 2018 at 2:43 PM, Nguyen, Doug <Doug.Nguyen@ssa.gov> wrote:

Melissa,

 

Per our conversation, below is a portion of our response to Senator Tammy Baldwin’s inquiry which I may adopt
much of this language for Rep. Moore.  Please share with us any version you can of the attached GSA response

(b) (6)
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previously discussed last week.  Thanks and please keep us posted when the final response is signed off by DC, or
let me know how tomorrow’s call with Rep. Moore’s staff works out.

 

Thanks,

 

Doug  Nguyen

Regional Communications Director

Social Security Administration

Chicago Region

312-575-4050

 

“Since 2015, we have worked with GSA, who is responsible for securing space for the agency, to address our
concerns over the ongoing facility maintenance and safety issues at Milwaukee Mitchell.  GSA has been
unsuccessful in their attempts to have the lesser adequately address our concerns and furthermore has indicated
that they do not believe a permanent solution can be found at the current location.  GSA conducted an exhaustive
search to find alternate space in this service area to meet SSA's requirements, but those efforts have proven
unsuccessful as well. 

 

The inability to locate other suitable space along with security and safety concerns, left us with no choice but to
merge this service area with other nearby offices.  Our plan is for the Milwaukee Mitchell Field Office to be closed for
business on Thursday, March 22, 2018.   Mitchell employees will report to surrounding field offices for business on
Monday, March 26, 2018.  SSA will continue to maintain 4 offices within a 8-mile radius of the current office.   All
offices are easily accessible via public transportation.  The reassignment of Milwaukee Mitchell employees to
surrounding field offices will provide a stronger balance in workloads and staffing among those offices to better meet
the needs of the local community.  We also provide free interpreter services to help people conduct their Social
Security business.  These interpreter services are available whether they talk to us by phone or in any Social
Security office.  

 

We are fully committed to informing the public about the consolidation and ensuring a smooth transition for our
employees.  Public notification will be done in February-March through the efforts of key community stakeholders. 
We will meet with staffs at key social service agencies and third party representatives and provide them with copies
of the attached public notification flyers, available in both English and Spanish, to distribute to their clients.  We will
also have signs posted at the office and issue a press release prior to the office closing.”

 

 

From: Smith, Larry G. RO Chicago  
Sent: Thursday, January 25, 2018 1:57 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Subject: FW: Mitchell Conference Call

 

FYI

 

From: Melissa McKenna - 5P2R6 [mailto:melissa.mckenna@gsa.gov]  
Sent: Thursday, January 25, 2018 12:58 PM 
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To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Lauren Behan - 5PCCM (lauren.behan@gsa.gov) <lauren.behan@gsa.gov>; Mark Montgomery - 5P2R6
<mark.montgomery@gsa.gov> 
Subject: Re: Mitchell Conference Call

 

Larry,

 

Here's what I have so far (see attached). We can discuss this during our call at 3:00.

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Jan 25, 2018 at 11:32 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote:

Okey doke.

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Jan 25, 2018 at 10:09 AM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote:

OK, I will try to get Doug on the call too.
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From: Melissa McKenna - 5P2R6 [mailto:melissa.mckenna@gsa.gov]  
Sent: Thursday, January 25, 2018 10:09 AM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Lauren Behan - 5PCCM (lauren.behan@gsa.gov) <lauren.behan@gsa.gov>; Mark Montgomery -
5P2R6 <mark.montgomery@gsa.gov> 
Subject: Re: Mitchell Conference Call

 

Just to go over my planned responses to GSA's congressional letter that we received. Should be a short call. 

 

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Jan 25, 2018 at 9:41 AM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote:

Could you let me know what the overall topic of the call will be?  I ask, because I will be the only person
available, everyone else is tied up and I want to make sure I can respond to your issue.

 

 

 

 

 
 
 

2 attachments

DRAFT GSA Milwaukee Mitchell Response Letter.doc 
58K

GwenMoorelettertoGSA RE Mitchell Street Branch SSA Closing.pdf 
82K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Milwaukee Social Security Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:54 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 1:31 PM 
Subject: Re: Milwaukee Social Security Office 
To: Robert Green - 5P2R <robert.green@gsa.gov> 
Cc: "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
 
 
Yes, the paragraph(s) in italic are correct. These paragraphs appear to be pulled out of our draft response letter to Gwen
Moore. As of a couple of days ago (prior to Robert Buckley's below email) , Michael (Gelber) reviewed our draft response
and I believe it is now with either OCIA or OGC.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Feb 22, 2018 at 11:47 AM, Robert Green - 5P2R <robert.green@gsa.gov> wrote: 

Melissa
 
Is this accurate?
 
*******************************************
 
GSA Region 5 received a congressional inquiry into the decision to close the SSA office. Below is a 
portion of the response that is currently with Central Office in the approval process.
 
December 2015, at SSA’s request, GSA began a lease procurement to find a location for SSA’s Mitchell 
Street Branch Office. GSA worked to locate office space that would meet federal requirements and SSA’s 
long term needs by conducting market searches and surveys, canvassing the neighborhood for potential 
locations, and working directly with the city of Milwaukee’s Department of City Development. 
 
Six locations were identified during the search. Those locations, however, either did not meet minimum 
space requirements or did not submit an offer. After multiple extensive search efforts yielded no results, 
on January 17, 2018, SSA notified GSA that it would close the Mitchell Street office. On the basis of 
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SSA’s decision, GSA terminated the existing lease, effective May 31, 2018, as the lease required a 120 
day notification.
 
Not included in the response, SSA made the decision to close the office and plans to move the staff to 
two locations that are within 2 miles of the location that is closing. SSA was not happy with the current 
location and had numerous problems with the condition of the building as well as safety for their staff. 
GSA's position has been that if SSA wants GSA to reopen the procurement, we will need a space 
request.
 
 
 
 
 
Robert Green
Director
Real Estate Division
U.S. General Services Administration
Great Lakes Region, Public Buildings Service
230 S. Dearborn Street
Chicago, IL  60604
cell: 
 
On Thu, Feb 22, 2018 at 11:04 AM, Brett Wallen - PRAC <brett.wallen@gsa.gov> wrote: 

Rob - the link below wouldn't work for me but I think this is Milwaukee, WI. Do you have history/context that you can
provide? 
 
Brett M. Wallen - Acting Director 
Center for Lease Project Delivery
National Office of Leasing
215-446-4671 (phone)

215-209-0695 (fax)
 
---------- Forwarded message ---------- 
From: Allison Azevedo - 6P <allison.azevedo@gsa.gov> 
Date: Thu, Feb 22, 2018 at 11:51 AM 
Subject: Fwd: Milwaukee Social Security Office 
To: Justin Hawes <justin.hawes@gsa.gov> 
Cc: Brett Wallen - PRAC <brett.wallen@gsa.gov>, Lance Feiner - PR <lance.feiner@gsa.gov> 
 
 
Is this something you could find out more about?
 
Allison H. Azevedo
Acting Assistant Commissioner, Office of Leasing (PR)
GSA, Public Buildings Service
allison.azevedo@gsa.gov
C: (312) 403-8542
 
 
---------- Forwarded message ---------- 
From: Michael Gelber - PD <michael.gelber@gsa.gov> 
Date: Thu, Feb 22, 2018 at 11:27 AM 
Subject: Fwd: Milwaukee Social Security Office 
To: Stuart Burns - PT <johns.burns@gsa.gov>, Andrew Heller - PTAC <andrew.heller@gsa.gov>, Gregory Wright
<greg.wright@gsa.gov>, Allison Azevedo <allison.azevedo@gsa.gov>, John Cooke - 5P <john.cooke@gsa.gov> 
Cc: LaFondra Lynch - 4P <lafondra.lynch@gsa.gov>, Andrew Blaylock - OCIA <andrew.blaylock@gsa.gov>, Jessica
Jennings - S <jessica.jennings@gsa.gov> 
 
 
 
---------- Forwarded message ---------- 
From: Robert Buckley - ZCE <robert.buckley@gsa.gov> 
Date: Thu, Feb 22, 2018 at 10:28 AM 
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Subject: Milwaukee Social Security Office 
To: Michael Gelber - 9Q <michael.gelber@gsa.gov>, Donna Garland - OCM <donna.garland@gsa.gov>, Matthew
Burrell - ZMB <matthew.burrell@gsa.gov>, Gabby Cruz - ZACB <gabrielle.odom@gsa.gov>, Steven Hoffman - ZAAB
<steven.hoffman@gsa.gov>, Tobi Edler - ZADB <tobi.edler@gsa.gov>, Ben Kenney - Z
<benjamin.kenney@gsa.gov>, Deborah Ruiz - ZAAA <deborah.ruiz@gsa.gov>, Eric Fulton - PTP
<eric.fulton@gsa.gov>, Pam Dixon - ZB <pamela.dixon@gsa.gov>, Renee Kelly - ZCR <renee.kelly@gsa.gov>,
Traci Madison - ZB <traci.madison@gsa.gov>, Robert Wexler - ZCE <rob.wexler@gsa.gov>, Kristen DiReda -
CSAE1 <kristen.direda@gsa.gov>, Catori Langley - WPM1C <catori.langley@gsa.gov>, Tonya Banks - PBS
<tonya.banks@gsa.gov>, Jeff Leieritz - Z <jeffrey.leieritz@gsa.gov> 
 
 
Leasing
 
The Social Security Administration says they've been working with the GSA since 2015 to address the issues at the
current building. The GSA handles government property and locations.  
 
 https://www.tmj4.com/news/local-news/decision-to-close-south-side-social-security-office-draws-criticism?page=2 
 
--  
Robert L. Buckley 
Communications Specialists 
United States General Services Administration 
Office of Strategic Communications
Real Estate Client Team
202.302 4730   
robert.buckley@gsa.gov 
 
 
 
Creating effective and strategic communications with you.
 
 
 
 
--  
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) Office closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:53 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:41 AM 
Subject: SSA Milwaukee (Mitchell) Office closing 
To: Dan Kammann - 5P2SSE <daniel.kammann@gsa.gov>, Cady Pyne - 5P2SSEC <cady.pyne@gsa.gov>, Nicholas
Hus - 5PSSEC <nicholas.hus@gsa.gov> 
Cc: mark montgomery <mark.montgomery@gsa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Keeping you updated regarding SSA's decision to close their Milwaukee (Mitchell) office effective March 22. Please find
attached the GSA's draft response version that we forwarded to  Central Office.  The attached response version is still a
draft as our Central Office Congressional Affairs Office and OGC still need to review/approve this before it goes to the
Administrator's office. Once GSA's response letter is actually finalized and sent, I will forward you all a copy.
 
Cady: I believe SSA may be moving themselves but wanted to confirm that SSA has not reached out to you for physical
moving services.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:13 AM 
Subject: Re: News clips - SSA closing 
To: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)"
<jennifer.enyart@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>, Robert Green <robert.green@gsa.gov>,
"Melissa McKenna (5PSCF)" <melissa.mckenna@gsa.gov>, "Lauren Behan (5PCCM)" <lauren.behan@gsa.gov>, Mike
Mitchell <mike.mitchell@gsa.gov> 
 
 
And one more: 
http://fox6now.com/2018/02/21/rep-gwen-moore-joins-milwaukee-officials-to-demand-ssa-office-on-south-side-remain-
open/ 
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On Thu, Feb 22, 2018 at 8:10 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Morning, all.
 
Here is a news clip from the Milwaukee Journal Sentinel on the SSA closing:
https://www.jsonline.com/story/news/local/milwaukee/2018/02/21/milwaukee-officials-denounce-closure-south-side-
social-security-office/359180002/
 
And from WTJM-TV:
https://www.tmj4.com/news/local-news/decision-to-close-south-side-social-security-office-draws-criticism
 
I'll keep all posted on any follow-up inquiries.
 
Thanks,
 Cat 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 

2 attachments

GwenMoorelettertoGSA RE Mitchell Street Branch SSA Closing.pdf 
82K

DRAFT GSA Milwaukee Mitchell Response Letter.doc 
58K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Media inquiry - SSA Milwaukee - deadline ASAP 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:53 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:44 AM 
Subject: Re: Media inquiry - SSA Milwaukee - deadline ASAP 
To: Cat Langel <catherine.langel@gsa.gov> 
 
 
Both. Unless you already sent Doug our official response. Doug asked me to forward our response. I also shared the
GSA's draft response to Gwen Moore's letter but let him know that it was still a draft and various GSA Central Office
offices still have to review the draft response.  Has Doug been keeping you updated regarding SSA's draft responses to
all their letters they have been receiving? Only asking as he has been forwarding me SSA's draft responses.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Feb 22, 2018 at 8:25 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Is it just for your records, or are you sharing with SSA?
 
On Thu, Feb 22, 2018 at 6:36 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Hi Cat,
 
Can you forward me our official response to the reporter?
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
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On Wed, Feb 21, 2018 at 3:22 PM, Cat Langel <catherine.langel@gsa.gov> wrote: 
Hi, all.
 
Just wanted to circle back on this for your awareness. We tweaked this response to align with our response to
Congresswoman Moore. I've cleared it with Bob, and he is good. This has also been cleared with OCIA and the
Press Shop. I will send to the reporter shortly.
 
Thanks for your help!
 
RESPONSE:
In December 2015, at SSA’s request, GSA began a lease procurement to find a new location for SSA’s Mitchell
Street Branch Office in Milwaukee. GSA worked to locate office space that would meet federal requirements and
SSA’s long term needs by conducting market searches and surveys and working directly with the City of
Milwaukee’s Department of City Development. 
 
After search efforts yielded no suitable results, SSA notified GSA on January 17, 2018, that it would close the
Mitchell Street office. GSA will assist as needed in relocating the SSA Mitchell Street office employees to
surrounding offices and will work with SSA in meeting its real estate needs. At this time, GSA does not have a
request from SSA to begin a new search for another office location in Milwaukee.
 
 
On Wed, Feb 21, 2018 at 12:39 PM, Cat Langel <catherine.langel@gsa.gov> wrote: 

We'll keep our response to GSA's role in this, rather than diving into SSA's plans for their operations.
 
I've reached out again to SSA's PAO on this, so we can have a coordinated response.
 
Since this is a hot button issue, I'll need to elevate to the Press Shop. Before that happens, I need the response
approved regionally (Leasing then RC office). If we're good with this response to the WTMJ-TV inquiry, great.
 
Thanks,
 Cat
 
On Wed, Feb 21, 2018 at 12:32 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Yes, that is correct. SSA is dispersing their employees to other nearby offices. Not sure if the reporter's 2nd
bullet point is under the impression that SSA is closing the office but opening up a new one.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 12:28 PM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

And if I understand, this is a consolidation, with no plans to re-open?  In any case, we may want to make
the point that the plan is to seamlessly close this office and redeploy the employees there to other offices. 
There's no downtime or gap in service to the public, just a geographic change in where it's provided.  
 
 
 
 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
On Wed, Feb 21, 2018 at 12:22 PM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 
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I asked CO to have the letter move more quickly (OCIA and OGC have to review, still). Also, and I leave
this to Cat, do we really want to speculate about how long a procurement would take? I hate to be held to
any sort of date when there are so many if's involved, especially when people generally don't understand
how we go about acquiring space.
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Wed, Feb 21, 2018 at 12:12 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

It would be a minimum of 3 years assuming there are viable locations that meet SSA's requirements.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Wed, Feb 21, 2018 at 12:11 PM, Brad Hansher - 5A <brad.hansher@gsa.gov> wrote: 

I'll be following-up with OCIA again with regard to the draft response letter we sent them previously.  I
believe that it answers the first question, but not the second.  Rob or Melissa, can you confirm for me
what the estimated best case senario time frame for the GSA to completing a new procurement
through the normal process?....was it 2 years?...3 years?  Please disregard my google chats.
 
On Wed, Feb 21, 2018 at 11:56 AM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Wed, Feb 21, 2018 at 11:00 AM 
Subject: Media inquiry - SSA Milwaukee - deadline ASAP 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, Robert Green - 5P2CC
<robert.green@gsa.gov> 
Cc: Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)"
<jennifer.enyart@gsa.gov>, John Cooke - 5P <john.cooke@gsa.gov>, Mike Mitchell
<mike.mitchell@gsa.gov> 
 
 
Hi, all.
 
I just received a call from the NBC affiliate in Milwaukee about this. SSA bumped these to us to
answer. 
 
Her questions are:

are there plans to have another office nearby open or be built 
with the office closing on March 20, do you know how long it takes to open a new office
once one closes? 
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The reporter is on deadline for today. She'd like something in the next hour or two. Can someone
assist with these? 
 
Thanks,
 Cat
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 

 
 
 
--  
 
Brad Hansher 
U.S. General Services Administration
(312) 385-4121
brad.hansher@gsa.gov 

 
 

 
 

 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 

 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: News clips - SSA closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:53 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:45 AM 
Subject: Fwd: News clips - SSA closing 
To: Matthew Poisson <matthew.poisson@gsa.gov> 
 
 
FYI
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:13 AM 
Subject: Re: News clips - SSA closing 
To: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart (5P)"
<jennifer.enyart@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>, Robert Green <robert.green@gsa.gov>,
"Melissa McKenna (5PSCF)" <melissa.mckenna@gsa.gov>, "Lauren Behan (5PCCM)" <lauren.behan@gsa.gov>, Mike
Mitchell <mike.mitchell@gsa.gov> 
 
 
And one more: 
http://fox6now.com/2018/02/21/rep-gwen-moore-joins-milwaukee-officials-to-demand-ssa-office-on-south-side-remain-
open/ 
 
 
 
On Thu, Feb 22, 2018 at 8:10 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Morning, all.
 
Here is a news clip from the Milwaukee Journal Sentinel on the SSA closing:
https://www.jsonline.com/story/news/local/milwaukee/2018/02/21/milwaukee-officials-denounce-closure-south-side-
social-security-office/359180002/
 

(b) (6)
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And from WTJM-TV:
https://www.tmj4.com/news/local-news/decision-to-close-south-side-social-security-office-draws-criticism
 
I'll keep all posted on any follow-up inquiries.
 
Thanks,
 Cat 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Joint follow-up inquiry from Senator Baldwin & Rep. Moore re: Milwaukee Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:53 A
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:45 AM 
Subject: Fwd: FW: Joint follow-up inquiry from Senator Baldwin & Rep. Moore re: Milwaukee Mitchell 
To: Matthew Poisson <matthew.poisson@gsa.gov> 
 
 
FYI
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Smith, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov> 
Date: Wed, Feb 21, 2018 at 12:33 PM 
Subject: FW: Joint follow-up inquiry from Senator Baldwin & Rep. Moore re: Milwaukee Mitchell 
To: John Cooke - 5P <john.cooke@gsa.gov>, "melissa.mckenna@gsa.gov" <melissa mckenna@gsa.gov> 
Cc: "Flick, Brad" <Brad.Flick@ssa.gov>, "Nguyen, Doug" <Doug.Nguyen@ssa.gov>, "Smith, Larry G. RO Chicago" <Larry.G.Smith@ssa.gov>, "Conway, Erin" <Erin.Conway@ssa.gov> 
 
 

John,

 

I am forwarding per our discussion.

 

Thanks,

 

Phyllis

 

From: Nguyen, Doug  
Sent: Wednesday, February 21, 2018 12:16 PM 
To: Smi h, Phyllis M. RO Chicago <Phyllis.M.Smith@ssa.gov>; Flick, Brad <Brad.Flick@ssa.gov>; Conway, Erin <Erin.Conway@ssa.gov>; Robert, Ann P. RO Chicago
<Ann.P.Robert@ssa gov>; Mills, Anne <Anne.Mills@ssa.gov> 
Cc: ||CHI RPA <CHI.RPA@ssa.gov> 
Subject: FW: Joint follow-up inquiry from Senator Baldwin & Rep. Moore re: Milwaukee Mitchell  
Importance: High

 

Heads-up…we just received our follow-up inquiry from the “D” congressional offices.

 

Doug

 

From: Anstaett, Sarah (Baldwin) [mailto:Sarah_Anstaett@baldwin.senate.gov]  
Sent: Wednesday, February 21, 2018 10:45 AM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Melissa.McKenna@gsa gov; Helbick, Mike (Baldwin) <Mike_Helbick@baldwin.senate.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>; ||CHI RPA <CHI.RPA@ssa.gov> 
Subject: RE: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office

 

Good Morning Doug,
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Please find attached a joint letter from Senator Baldwin and Congresswoman Moore being sent to Commissioner Smith today. 

 

S���� B������� A�������

C���������� S������� D�������

O����� �� U.S. S������ T���� B������

30 W. Mifflin Street, Suite 700

Madison, WI 53703

Sarah_Anstaett@baldwin senate.gov

 (608) 264-5338 main | (608) 264-5473 fax

Keep up to date by following Tammy online:

 

 

From: Nguyen, Doug [mailto:Doug.Nguyen@ssa.gov]  
Sent: Sunday, February 11, 2018 10:47 PM 
To: Anstaett, Sarah (Baldwin) <Sarah_Anstaett@baldwin.senate gov> 
Cc: Melissa.McKenna@gsa gov; Helbick, Mike (Baldwin) <Mike_Helbick@baldwin.senate.gov>; Churchill, Chris A. <Chris.A.Churchill@ssa.gov>; ||CHI RPA <CHI.RPA@ssa.gov> 
Subject: RE: A Message from the Office of Senator Baldwin re: Milwaukee Mitchell Office

 

Hi Sarah,

 

We are fully committed to informing the public about the Mitchell office consolidation and ensuring a smooth transition for our employees. Public
notification began last week and will continue through March with the assistance of key community stakeholders.  As we discussed, the Area Director and 
met with both Milwaukee County Supervisor Peggy West and District Police Captain Ramirez to inform them of the Mitchell consolidation and asked for
their assistance in distributing the attached community flyers.  We also met with management from Independence First, Centro Hispano, the Hunger Task
Force, and the Mitchell Street Public Library last week and they all expressed willingness to help us get the word out.  We are scheduled to meet with
Alderman Jose Perez and State Representative Zamarripa on March 5th.  Additionally, we will continue to meet this week with the organizations below and
would be willing to meet with other agency leaders as appropriate.  I hope this helps you address some concerns you’ve received from constituents.

 

Thanks,

 

Doug Nguyen

Regional Communications Director

 

Benedict Center
1849 N Dr Martin Lu her King Dr, Suite
101 Milwaukee WI 53212 (414) 347-1774 Arnitta Holliman

Clark Square Neighborhood Initiative (CSNI) 2110 W Scott St Milwaukee WI 53204 (414) 647-0548 Ian Bautista

Congregation of Great Spirit 1000 W Lapham Blvd Milwaukee WI 53204 (414) 672-6989 Chris Serio

Gerald Ignace Indian Health Center 930 W Historic Mitchell St Milwaukee WI 53204 (414) 316-5036 Lisa Anderson

Layton Boulevard West Neighbors (LBWN) 1545 S Layton Blvd Milwaukee WI 53215 (414) 385-5300 Jonatan Zuniga

Lutheran Social Services 647 W Virginia St Milwaukee WI 53219 (414) 246-2300 Mary Flynn

Milwaukee Christian Center 807 S 14th St Milwaukee WI 53204 (414) 382-7430 Arlene Gonzalez

Muslim Community & Health Center 803 W Layton Ave Milwaukee WI 53221 (414) 939-4411 Fauzia Qureshi

Neighborhood House of Milwaukee 639 N 25th St Milwaukee WI 53233 (414) 344-4777 Gina Palazzo

Safe & Sound 801 W Michigan St Milwaukee WI 53233 (414) 220-4798 Araceli Arevalo-Dist 2

Sojourner Family Peace Center 619 W Walnut St Milwaukee WI 53212 (414) 933-2722 Liz Wolter

South Eastern Oneida Tribal Services 5233 W Morgan Ave Milwaukee WI 53220 (414) 329-4101 ext 2225 Mark Powless

Southside Organizing Center 1300 W Layton Blvd Milwaukee WI 53215 (414) 472-8090 Clarissa Morales
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St Anthony Church 1711 S 9 h St Milwaukee WI 53204 (414) 645-1455 Rev Fr Hugo Londono

UMOS Latina Resource Center 802 W Mitchell St Milwaukee WI 53204 (414) 389-6510 Damaris Becker

UMOS- Social Services-Corporate Offices 2701 S. Chase Ave,  Suite B Milwaukee WI 53207 (414) 389-6000 Lupe Martinez

United Community Center 1028 S 9th St Milwaukee WI 53204 (414) 384-3100 Ricardo Diaz

       

       

       

 

From: Anstaett, Sarah (Baldwin) [mailto:Sarah_Anstaett@baldwin.senate.gov]  
Sent: Thursday, February 01, 2018 2:38 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Cc: Melissa.McKenna@gsa gov; Helbick, Mike (Baldwin) <Mike_Helbick@baldwin.senate.gov> 
Subject: A Message from he Office of Senator Baldwin re: Milwaukee Mitchell Office

 

Hi Doug,

 

Thanks for your help getting the SSA’s attached response to Senator Baldwin’s January 11th letter expressing her concern about the SSA’s plan to close the Milwaukee Mitchell Office.  The
SSA response letter provides some helpful information, but we feel it would be very beneficial if SSA and GSA staff could sit down with local stakeholders to discuss this matter through a bit
fur her. 

 

We have heard from a number of city and county officials who are very concerned about the closing of the Mitchell Office and the impact it will have on Milwaukee’s Southside, which includes
a large Latino community.    Many of these stakeholders have expressed anger and frustra ion in the lack of opportunity to collaborate with the SSA to find solu ions prior to the decision being
announced. 

 

We truly believe having the opportunity to discuss this matter further, brainstorm potential solutions, and/or understand more fully the SSA’s decision and perspective, could go a long way in
making this a collaboration ra her han a confronta ion.    

 

Would you and o her key SSA/GSA players in his matter be willing to sit down with some of the key city and county leaders we have heard from to discuss this issue further?   If you could
share dates/times that may work for you for a mee ing in Milwaukee in the near future, we would be happy to work to facilitate the gathering.

 

S���� B������� A�������

C���������� S������� D�������

O����� �� U.S. S������ T���� B������

30 W. Mifflin Street, Suite 700

Madison, WI 53703

Sarah_Anstaett@baldwin senate.gov

 (608) 264-5338 main | (608) 264-5473 fax

Keep up to date by following Tammy online:

 

 

 
 
 

Baldwin.Moore to SSA 2.22.2018.doc.pdf 
80K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: FW: Mitchell Conference Call 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:53 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:47 AM 
Subject: Re: FW: Mitchell Conference Call 
To: "Nguyen, Doug" <Doug.Nguyen@ssa.gov> 
Cc: Larry Smith <larry.g.smith@ssa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Please note that the draft response is internal and not to be shared. Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Feb 22, 2018 at 7:56 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Hi Doug,
 
Please find attached the GSA's draft response version that we forwarded to our Central Office.  The attached response
version is still a draft as our Central Office Congressional Affairs Office and OGC still need to review/approve this
before it goes to our Administrator's office. Once GSA's response letter is actually finalized and sent, I will forward SSA
a copy.
 
Please forward copies of SSA's response(s) to all the congressional inquiries/letters.
 
Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
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On Wed, Feb 21, 2018 at 4:33 PM, Nguyen, Doug <Doug.Nguyen@ssa.gov> wrote: 

Sure.  Can you all send me your regional draft that went to DC and the media responses today??

 

Thanks,

 

Doug  Nguyen

Regional Communications Director

Social Security Administration

Chicago Region

312-575-4050

With you through life’s journey…

                                       

Open a my Social Security account today at www.socialsecurity.gov/myaccount.

 

From: Melissa McKenna - 5P2R6 [mailto:melissa.mckenna@gsa.gov]  
Sent: Wednesday, February 21, 2018 4:29 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Subject: Re: FW: Mitchell Conference Call

 

Hi Doug,

 

Not sure if I have all the copies but can you forward me copies of SSA's response(s) to all the congressional
inquiries/letters?

 

Thanks!

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604
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Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Feb 1, 2018 at 2:43 PM, Nguyen, Doug <Doug.Nguyen@ssa.gov> wrote:

Melissa,

 

Per our conversation, below is a portion of our response to Senator Tammy Baldwin’s inquiry which I may adopt
much of this language for Rep. Moore.  Please share with us any version you can of the attached GSA response
previously discussed last week.  Thanks and please keep us posted when the final response is signed off by DC,
or let me know how tomorrow’s call with Rep. Moore’s staff works out.

 

Thanks,

 

Doug  Nguyen

Regional Communications Director

Social Security Administration

Chicago Region

312-575-4050

 

“Since 2015, we have worked with GSA, who is responsible for securing space for the agency, to address our
concerns over the ongoing facility maintenance and safety issues at Milwaukee Mitchell.  GSA has been
unsuccessful in their attempts to have the lesser adequately address our concerns and furthermore has indicated
that they do not believe a permanent solution can be found at the current location.  GSA conducted an exhaustive
search to find alternate space in this service area to meet SSA's requirements, but those efforts have proven
unsuccessful as well. 

 

The inability to locate other suitable space along with security and safety concerns, left us with no choice but to
merge this service area with other nearby offices.  Our plan is for the Milwaukee Mitchell Field Office to be closed
for business on Thursday, March 22, 2018.   Mitchell employees will report to surrounding field offices for business
on Monday, March 26, 2018.  SSA will continue to maintain 4 offices within a 8-mile radius of the current office.  
All offices are easily accessible via public transportation.  The reassignment of Milwaukee Mitchell employees to
surrounding field offices will provide a stronger balance in workloads and staffing among those offices to better
meet the needs of the local community.  We also provide free interpreter services to help people conduct their
Social Security business.  These interpreter services are available whether they talk to us by phone or in any
Social Security office.  

 

We are fully committed to informing the public about the consolidation and ensuring a smooth transition for our
employees.  Public notification will be done in February-March through the efforts of key community stakeholders. 
We will meet with staffs at key social service agencies and third party representatives and provide them with
copies of the attached public notification flyers, available in both English and Spanish, to distribute to their clients. 
We will also have signs posted at the office and issue a press release prior to the office closing.”
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From: Smith, Larry G. RO Chicago  
Sent: Thursday, January 25, 2018 1:57 PM 
To: Nguyen, Doug <Doug.Nguyen@ssa.gov> 
Subject: FW: Mitchell Conference Call

 

FYI

 

From: Melissa McKenna - 5P2R6 [mailto:melissa.mckenna@gsa.gov]  
Sent: Thursday, January 25, 2018 12:58 PM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Lauren Behan - 5PCCM (lauren.behan@gsa.gov) <lauren.behan@gsa.gov>; Mark Montgomery -
5P2R6 <mark.montgomery@gsa.gov> 
Subject: Re: Mitchell Conference Call

 

Larry,

 

Here's what I have so far (see attached). We can discuss this during our call at 3:00.

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Jan 25, 2018 at 11:32 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote:

Okey doke.

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

(b) (6)
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Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Jan 25, 2018 at 10:09 AM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote:

OK, I will try to get Doug on the call too.

 

From: Melissa McKenna - 5P2R6 [mailto:melissa.mckenna@gsa.gov]  
Sent: Thursday, January 25, 2018 10:09 AM 
To: Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> 
Cc: Lauren Behan - 5PCCM (lauren.behan@gsa.gov) <lauren.behan@gsa.gov>; Mark Montgomery -
5P2R6 <mark.montgomery@gsa.gov> 
Subject: Re: Mitchell Conference Call

 

Just to go over my planned responses to GSA's congressional letter that we received. Should be a short
call. 

 

 

Melissa McKenna

Team Manager - GSA SSA Team

General Services Administration

Real Estate Division

230 S. Dearborn, Suite 3942E

Chicago, IL  60604

Phone:  (312) 353-0811

Cell:  

Email:  melissa.mckenna@gsa.gov

 

On Thu, Jan 25, 2018 at 9:41 AM, Smith, Larry G. RO Chicago <Larry.G.Smith@ssa.gov> wrote:

Could you let me know what the overall topic of the call will be?  I ask, because I will be the only person
available, everyone else is tied up and I want to make sure I can respond to your issue.
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) Office closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:52 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> 
Date: Thu, Feb 22, 2018 at 9:05 AM 
Subject: Re: SSA Milwaukee (Mitchell) Office closing 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Cc: Dan Kammann - 5P2SSE <daniel.kammann@gsa.gov>, Cady Pyne - 5P2SSEC <cady.pyne@gsa.gov>, Nicholas
Hus - 5PSSEC <nicholas.hus@gsa.gov>, mark montgomery <mark.montgomery@gsa.gov>, Tyler Getter - 5P2SSEC
<tyler.getter@gsa.gov> 
 
 
Looping in Tyler.
 
______________________________________ 
 
Lauren Behan
Planning Manager - SSA 
GSA/PBS, Real Estate Division 
C 
 
On Thu, Feb 22, 2018 at 8:41 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Keeping you updated regarding SSA's decision to close their Milwaukee (Mitchell) office effective March 22. Please find
attached the GSA's draft response version that we forwarded to  Central Office.  The attached response version is still
a draft as our Central Office Congressional Affairs Office and OGC still need to review/approve this before it goes to the
Administrator's office. Once GSA's response letter is actually finalized and sent, I will forward you all a copy.
 
Cady: I believe SSA may be moving themselves but wanted to confirm that SSA has not reached out to you for physical
moving services.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:13 AM 
Subject: Re: News clips - SSA closing 

(b) (6)
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To: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart
(5P)" <jennifer.enyart@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>, Robert Green
<robert.green@gsa.gov>, "Melissa McKenna (5PSCF)" <melissa.mckenna@gsa.gov>, "Lauren Behan (5PCCM)"
<lauren.behan@gsa.gov>, Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
And one more: 
http://fox6now.com/2018/02/21/rep-gwen-moore-joins-milwaukee-officials-to-demand-ssa-office-on-south-side-remain-
open/ 
 
 
 
On Thu, Feb 22, 2018 at 8:10 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Morning, all.
 
Here is a news clip from the Milwaukee Journal Sentinel on the SSA closing:
https://www.jsonline.com/story/news/local/milwaukee/2018/02/21/milwaukee-officials-denounce-closure-south-side-
social-security-office/359180002/
 
And from WTJM-TV:
https://www.tmj4.com/news/local-news/decision-to-close-south-side-social-security-office-draws-criticism
 
I'll keep all posted on any follow-up inquiries.
 
Thanks,
 Cat 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 

 
 
 

2 attachments

GwenMoorelettertoGSA RE Mitchell Street Branch SSA Closing.pdf 
82K

DRAFT GSA Milwaukee Mitchell Response Letter.doc 
58K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Milwaukee Social Security Office 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:52 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 1:31 PM 
Subject: Re: Milwaukee Social Security Office 
To: Robert Green - 5P2R <robert.green@gsa.gov> 
Cc: "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
 
 
Yes, the paragraph(s) in italic are correct. These paragraphs appear to be pulled out of our draft response letter to Gwen
Moore. As of a couple of days ago (prior to Robert Buckley's below email) , Michael (Gelber) reviewed our draft response
and I believe it is now with either OCIA or OGC.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Feb 22, 2018 at 11:47 AM, Robert Green - 5P2R <robert.green@gsa.gov> wrote: 

Melissa
 
Is this accurate?
 
*******************************************
 
GSA Region 5 received a congressional inquiry into the decision to close the SSA office. Below is a 
portion of the response that is currently with Central Office in the approval process.
 
December 2015, at SSA’s request, GSA began a lease procurement to find a location for SSA’s Mitchell 
Street Branch Office. GSA worked to locate office space that would meet federal requirements and SSA’s 
long term needs by conducting market searches and surveys, canvassing the neighborhood for potential 
locations, and working directly with the city of Milwaukee’s Department of City Development. 
 
Six locations were identified during the search. Those locations, however, either did not meet minimum 
space requirements or did not submit an offer. After multiple extensive search efforts yielded no results, 
on January 17, 2018, SSA notified GSA that it would close the Mitchell Street office. On the basis of 
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SSA’s decision, GSA terminated the existing lease, effective May 31, 2018, as the lease required a 120 
day notification.
 
Not included in the response, SSA made the decision to close the office and plans to move the staff to 
two locations that are within 2 miles of the location that is closing. SSA was not happy with the current 
location and had numerous problems with the condition of the building as well as safety for their staff. 
GSA's position has been that if SSA wants GSA to reopen the procurement, we will need a space 
request.
 
 
 
 
 
Robert Green
Director
Real Estate Division
U.S. General Services Administration
Great Lakes Region, Public Buildings Service
230 S. Dearborn Street
Chicago, IL  60604
cell: 
 
On Thu, Feb 22, 2018 at 11:04 AM, Brett Wallen - PRAC <brett.wallen@gsa.gov> wrote: 

Rob - the link below wouldn't work for me but I think this is Milwaukee, WI. Do you have history/context that you can
provide? 
 
Brett M. Wallen - Acting Director 
Center for Lease Project Delivery
National Office of Leasing
215-446-4671 (phone)
215-983-0362 (cell)
215-209-0695 (fax)
 
---------- Forwarded message ---------- 
From: Allison Azevedo - 6P <allison.azevedo@gsa.gov> 
Date: Thu, Feb 22, 2018 at 11:51 AM 
Subject: Fwd: Milwaukee Social Security Office 
To: Justin Hawes <justin.hawes@gsa.gov> 
Cc: Brett Wallen - PRAC <brett.wallen@gsa.gov>, Lance Feiner - PR <lance.feiner@gsa.gov> 
 
 
Is this something you could find out more about?
 
Allison H. Azevedo
Acting Assistant Commissioner, Office of Leasing (PR)
GSA, Public Buildings Service
allison.azevedo@gsa.gov
C: (312) 403-8542
 
 
---------- Forwarded message ---------- 
From: Michael Gelber - PD <michael.gelber@gsa.gov> 
Date: Thu, Feb 22, 2018 at 11:27 AM 
Subject: Fwd: Milwaukee Social Security Office 
To: Stuart Burns - PT <johns.burns@gsa.gov>, Andrew Heller - PTAC <andrew.heller@gsa.gov>, Gregory Wright
<greg.wright@gsa.gov>, Allison Azevedo <allison.azevedo@gsa.gov>, John Cooke - 5P <john.cooke@gsa.gov> 
Cc: LaFondra Lynch - 4P <lafondra.lynch@gsa.gov>, Andrew Blaylock - OCIA <andrew.blaylock@gsa.gov>, Jessica
Jennings - S <jessica.jennings@gsa.gov> 
 
 
 
---------- Forwarded message ---------- 
From: Robert Buckley - ZCE <robert.buckley@gsa.gov> 
Date: Thu, Feb 22, 2018 at 10:28 AM 
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Subject: Milwaukee Social Security Office 
To: Michael Gelber - 9Q <michael.gelber@gsa.gov>, Donna Garland - OCM <donna.garland@gsa.gov>, Matthew
Burrell - ZMB <matthew.burrell@gsa.gov>, Gabby Cruz - ZACB <gabrielle.odom@gsa.gov>, Steven Hoffman - ZAAB
<steven.hoffman@gsa.gov>, Tobi Edler - ZADB <tobi.edler@gsa.gov>, Ben Kenney - Z
<benjamin.kenney@gsa.gov>, Deborah Ruiz - ZAAA <deborah.ruiz@gsa.gov>, Eric Fulton - PTP
<eric.fulton@gsa.gov>, Pam Dixon - ZB <pamela.dixon@gsa.gov>, Renee Kelly - ZCR <renee.kelly@gsa.gov>,
Traci Madison - ZB <traci.madison@gsa.gov>, Robert Wexler - ZCE <rob.wexler@gsa.gov>, Kristen DiReda -
CSAE1 <kristen.direda@gsa.gov>, Catori Langley - WPM1C <catori.langley@gsa.gov>, Tonya Banks - PBS
<tonya.banks@gsa.gov>, Jeff Leieritz - Z <jeffrey.leieritz@gsa.gov> 
 
 
Leasing
 
The Social Security Administration says they've been working with the GSA since 2015 to address the issues at the
current building. The GSA handles government property and locations.  
 
 https://www.tmj4.com/news/local-news/decision-to-close-south-side-social-security-office-draws-criticism?page=2 
 
--  
Robert L. Buckley 
Communications Specialists 
United States General Services Administration 
Office of Strategic Communications
Real Estate Client Team
202.302 4730   
robert.buckley@gsa.gov 
 
 
 
Creating effective and strategic communications with you.
 
 
 
 
--  
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) Office closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:52 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Feb 22, 2018 at 1:56 PM 
Subject: Fwd: SSA Milwaukee (Mitchell) Office closing 
To: Gregory Wright - PTN <greg.wright@gsa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
 
Keeping you updated regarding SSA's decision to close their Milwaukee (Mitchell) office effective March 22. We received
a letter from Congresswoman Gwen Moore (1st attachment) regarding closing of the SSA Milwaukee (Mitchell)
office. Please find attached the GSA's draft response version (2nd attachment) that we forwarded to GSA Central Office. 
 Michael Gelber reviewed the draft and made some comments.  The attached response version is still a draft as Central
Office Congressional Affairs Office and OGC still need to review/approve this before it goes to the Administrator's office.
Once GSA's response letter is actually finalized and sent, I will forward you all a copy.  
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:13 AM 
Subject: Re: News clips - SSA closing 
To: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer Enyart
(5P)" <jennifer.enyart@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>, Robert Green
<robert.green@gsa.gov>, "Melissa McKenna (5PSCF)" <melissa.mckenna@gsa.gov>, "Lauren Behan (5PCCM)"
<lauren.behan@gsa.gov>, Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
And one more: 
http://fox6now.com/2018/02/21/rep-gwen-moore-joins-milwaukee-officials-to-demand-ssa-office-on-south-side-remain-
open/ 
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On Thu, Feb 22, 2018 at 8:10 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Morning, all.
 
Here is a news clip from the Milwaukee Journal Sentinel on the SSA closing:
https://www.jsonline.com/story/news/local/milwaukee/2018/02/21/milwaukee-officials-denounce-closure-south-side-
social-security-office/359180002/
 
And from WTJM-TV:
https://www.tmj4.com/news/local-news/decision-to-close-south-side-social-security-office-draws-criticism
 
I'll keep all posted on any follow-up inquiries.
 
Thanks,
 Cat 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 

 
 
 
 

2 attachments

GwenMoorelettertoGSA RE Mitchell Street Branch SSA Closing.pdf 
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58K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) Office closing 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:52 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> 
Date: Thu, Feb 22, 2018 at 2:07 PM 
Subject: Re: SSA Milwaukee (Mitchell) Office closing 
To: Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> 
Cc: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, Dan Kammann - 5P2SSE <daniel.kammann@gsa.gov>,
Cady Pyne - 5P2SSEC <cady.pyne@gsa.gov>, Nicholas Hus - 5PSSEC <nicholas.hus@gsa.gov>, mark montgomery
<mark.montgomery@gsa.gov> 
 
 
Hi Tyler - there is no direction to hold, please continue work on the move.
 
Thanks!
 
______________________________________ 
 
Lauren Behan
Planning Manager - SSA 
GSA/PBS, Real Estate Division 
C 
 
On Thu, Feb 22, 2018 at 9:39 AM, Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> wrote: 

All,
 
I took over for this location as property manager a couple months ago. SSA has reached out to me for move services
and I have thus far been working at a frantic pace to be ready for their late March deadline. Right now I am waiting for
the RWA from SSA in preparation to route the PR as fast as possible. I will hold on this project until further notice.
Please advise how you'd like me to proceed.
 
Thank You,
 
Tyler Getter 
Property Manager
Wisconsin Field Office
MN/WI Property Management Branch 
GSA/PBS Northern Service Center Operations Division 
120 N. Henry St, Suite 241, Madison, WI 53703-2559
312.995.2567 Mobile 
608.441.5453 Fax
Tyler.getter@gsa.gov
 
On Thu, Feb 22, 2018 at 9:05 AM, Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> wrote: 
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Looping in Tyler.
 
______________________________________ 
 
Lauren Behan
Planning Manager - SSA 
GSA/PBS, Real Estate Division 
C 
 
On Thu, Feb 22, 2018 at 8:41 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Keeping you updated regarding SSA's decision to close their Milwaukee (Mitchell) office effective March
22. Please find attached the GSA's draft response version that we forwarded to  Central Office.  The attached
response version is still a draft as our Central Office Congressional Affairs Office and OGC still need to
review/approve this before it goes to the Administrator's office. Once GSA's response letter is actually finalized and
sent, I will forward you all a copy.
 
Cady: I believe SSA may be moving themselves but wanted to confirm that SSA has not reached out to you for
physical moving services.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Cat Langel <catherine.langel@gsa.gov> 
Date: Thu, Feb 22, 2018 at 8:13 AM 
Subject: Re: News clips - SSA closing 
To: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>, "Jennifer
Enyart (5P)" <jennifer.enyart@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>, Robert Green
<robert.green@gsa.gov>, "Melissa McKenna (5PSCF)" <melissa.mckenna@gsa.gov>, "Lauren Behan (5PCCM)"
<lauren.behan@gsa.gov>, Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
And one more: 
http://fox6now.com/2018/02/21/rep-gwen-moore-joins-milwaukee-officials-to-demand-ssa-office-on-south-side-
remain-open/ 
 
 
 
On Thu, Feb 22, 2018 at 8:10 AM, Cat Langel <catherine.langel@gsa.gov> wrote: 

Morning, all.
 
Here is a news clip from the Milwaukee Journal Sentinel on the SSA closing:
https://www.jsonline.com/story/news/local/milwaukee/2018/02/21/milwaukee-officials-denounce-closure-south-
side-social-security-office/359180002/
 
And from WTJM-TV:
https://www.tmj4.com/news/local-news/decision-to-close-south-side-social-security-office-draws-criticism
 
I'll keep all posted on any follow-up inquiries.
 
Thanks,
 Cat 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
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Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
 
 
 
--  
Cat Langel
Regional Public Affairs Officer
U.S. General Services Administration 
Great Lakes Region
Catherine.Langel@gsa.gov
312.353.5663 (office)

 (cell)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:51 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Mon, Feb 26, 2018 at 9:52 AM 
Subject: SSA Milwaukee (Mitchell) 
To: Larry Smith <larry.g.smith@ssa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Larry,
 
This is to confirm our discussion this morning regarding SSA Milwaukee (Mitchell). GSA indicated that we are poised and
ready to re-start the procurement, conduct any site assessments, go back out to the market as well as re-negotiate the
lease termination notification that we sent the Lessor. However, SSA confirmed that the March 22 office closure is still
planned, on schedule, and the decision to close the office will not be reversed. 
 
Melissa McKenna 
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Social Security Office - Milwaukee, WI 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:51 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Mar 1, 2018 at 3:39 PM 
Subject: Re: Social Security Office - Milwaukee, WI 
To: Dan Kammann - 5P2SSE <daniel.kammann@gsa.gov>, Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Forgot to say, please keep on working on the move. SSA is not reversing their decision to close the office. Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Mar 1, 2018 at 3:39 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Just a FYI. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: John Cooke - 5P <john.cooke@gsa.gov> 
Date: Thu, Mar 1, 2018 at 3:31 PM 
Subject: Fwd: Social Security Office - Milwaukee, WI 
To: Brad Hansher - 5A <brad.hansher@gsa.gov>, Cat Langel <catherine.langel@gsa.gov>, Melissa McKenna - 5P2R6
<melissa.mckenna@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov> 
Cc: Gregory Wright - PTC <greg.wright@gsa.gov>, Michael Gelber - PD <michael.gelber@gsa.gov>, Stuart Burns
<stuart.burns@gsa.gov> 
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FYI
 
---------- Forwarded message --------- 
From: Mayor Tom Barrett <mayor@milwaukee.gov> 
Date: Thu, Mar 1, 2018 at 3:20 PM 
Subject: Social Security Office - Milwaukee, WI 
To: Phyllis.smith@ssa.gov <Phyllis.smith@ssa.gov>, john.cooke@gsa.gov <john.cooke@gsa.gov> 
CC: Emily.murphy@gsa.gov <Emily.murphy@gsa.gov>, Nancy.berryhill@ssa.gov <Nancy.berryhill@ssa.gov>,
Brad.flick@ssa.gov <Brad.flick@ssa.gov>, Chris.churchill@ssa.gov <Chris.churchill@ssa.gov>,
Doug.Nguyen@ssa.gov <Doug.Nguyen@ssa.gov>, Eric.Martinez@ssa.gov <Eric.Martinez@ssa.gov>,
Shirley.Ellis@mail.house.gov <Shirley.Ellis@mail.house.gov>, dan.hereth@mail.house.gov
<dan.hereth@mail.house.gov>, Vanessa_Llanas@baldwin.senate.gov <Vanessa_Llanas@baldwin.senate.gov>,
Janet_piraino@baldwin.senate.gov <Janet_piraino@baldwin.senate.gov>, ron_johnson@ronjohnson.senate.gov
<ron_johnson@ronjohnson.senate.gov>, Tony_blando@ronjohnson.senate.gov <Tony_blando@ronjohnson.senate
.gov>, Perez, Jose <JoseG.Perez@milwaukee.gov> 
 
 

Ms. Smith & Mr. Cooke –

 

Please see the attached letter from Milwaukee area leaders regarding plans to close the Social Security office on
Mitchell Street in Milwaukee, WI.

 

We look forward to discussing this matter with you.

 

Sincerely,

 

Tom Barrett

Mayor

 

 

 

 

The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise exempted from the
public records law, senders and receivers of City of Milwaukee e-mail should presume that e-mail is subject to release
upon request, and is subject to state records retention requirements. See City of Milwaukee full e-mail disclaimer at
www.milwaukee.gov/email_disclaimer
--  
John Cooke 
Regional Commissioner  
PBS GSA  
Great Lakes Region 5 
312-956-4402
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Social Security Office - Milwaukee, WI 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:51 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Mar 1, 2018 at 3:51 PM 
Subject: Re: Social Security Office - Milwaukee, WI 
To: Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> 
Cc: Dan Kammann - 5P2SSE <daniel.kammann@gsa.gov>, Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Thanks Tyler!
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Mar 1, 2018 at 3:49 PM, Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> wrote: 

I'm pushing at full speed for the March 24th move date. The RWA was just approved and is with finance.
 
Tyler Getter 
Property Manager
Wisconsin Field Office
MN/WI Property Management Branch 
GSA/PBS Northern Service Center Operations Division 
120 N. Henry St, Suite 241, Madison, WI 53703-2559
312.995.2567 Mobile 
608.441.5453 Fax
Tyler.getter@gsa.gov
 
On Thu, Mar 1, 2018 at 3:39 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Forgot to say, please keep on working on the move. SSA is not reversing their decision to close the office. Thanks.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604

(b) (6)
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Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Mar 1, 2018 at 3:39 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Just a FYI. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: John Cooke - 5P <john.cooke@gsa.gov> 
Date: Thu, Mar 1, 2018 at 3:31 PM 
Subject: Fwd: Social Security Office - Milwaukee, WI 
To: Brad Hansher - 5A <brad.hansher@gsa.gov>, Cat Langel <catherine.langel@gsa.gov>, Melissa McKenna -
5P2R6 <melissa.mckenna@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov> 
Cc: Gregory Wright - PTC <greg.wright@gsa.gov>, Michael Gelber - PD <michael.gelber@gsa.gov>, Stuart Burns
<stuart.burns@gsa.gov> 
 
 
FYI
 
---------- Forwarded message --------- 
From: Mayor Tom Barrett <mayor@milwaukee.gov> 
Date: Thu, Mar 1, 2018 at 3:20 PM 
Subject: Social Security Office - Milwaukee, WI 
To: Phyllis.smith@ssa.gov <Phyllis.smith@ssa.gov>, john.cooke@gsa.gov <john.cooke@gsa.gov> 
CC: Emily.murphy@gsa.gov <Emily.murphy@gsa.gov>, Nancy.berryhill@ssa.gov <Nancy.berryhill@ssa.gov>,
Brad.flick@ssa.gov <Brad.flick@ssa.gov>, Chris.churchill@ssa.gov <Chris.churchill@ssa.gov>,
Doug.Nguyen@ssa.gov <Doug.Nguyen@ssa.gov>, Eric.Martinez@ssa.gov <Eric.Martinez@ssa.gov>,
Shirley.Ellis@mail.house.gov <Shirley.Ellis@mail.house.gov>, dan.hereth@mail.house.gov
<dan.hereth@mail.house.gov>, Vanessa_Llanas@baldwin.senate.gov <Vanessa_Llanas@baldwin.senate.gov>,
Janet_piraino@baldwin.senate.gov <Janet_piraino@baldwin.senate.gov>, ron_johnson@ronjohnson.senate.gov
<ron_johnson@ronjohnson.senate.gov>, Tony_blando@ronjohnson.senate.gov
<Tony_blando@ronjohnson.senate.gov>, Perez, Jose <JoseG.Perez@milwaukee.gov> 
 
 

Ms. Smith & Mr. Cooke –

 

Please see the attached letter from Milwaukee area leaders regarding plans to close the Social Security
office on Mitchell Street in Milwaukee, WI.

 

We look forward to discussing this matter with you.

 

Sincerely,

 

Tom Barrett

(b) (6)
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Mayor

 

 

 

 

The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise exempted from
the public records law, senders and receivers of City of Milwaukee e-mail should presume that e-mail is subject to
release upon request, and is subject to state records retention requirements. See City of Milwaukee full e-mail
disclaimer at www.milwaukee.gov/email_disclaimer
--  
John Cooke 
Regional Commissioner  
PBS GSA  
Great Lakes Region 5 
312-956-4402
 

 
 

 
 



5/11/2018 GSA.gov Mail - Fwd: Social Security Office - Milwaukee, WI

https://mail.google.com/mail/u/0/?ui=2&ik=dbe6f41b43&jsver=uln2IVdyjuk.en.&cbl=gmail_fe_180502.07_p5&view=pt&cat=Melissa%27s%20Emails&search=cat&th=1

Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Social Security Office - Milwaukee, WI 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:51 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Mar 1, 2018 at 3:58 PM 
Subject: Fwd: Social Security Office - Milwaukee, WI 
To: mark montgomery <mark.montgomery@gsa.gov> 
 
 
Just a FYI. 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: John Cooke - 5P <john.cooke@gsa.gov> 
Date: Thu, Mar 1, 2018 at 3:31 PM 
Subject: Fwd: Social Security Office - Milwaukee, WI 
To: Brad Hansher - 5A <brad.hansher@gsa.gov>, Cat Langel <catherine.langel@gsa.gov>, Melissa McKenna - 5P2R6
<melissa.mckenna@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov> 
Cc: Gregory Wright - PTC <greg.wright@gsa.gov>, Michael Gelber - PD <michael.gelber@gsa.gov>, Stuart Burns
<stuart.burns@gsa.gov> 
 
 
FYI
 
---------- Forwarded message --------- 
From: Mayor Tom Barrett <mayor@milwaukee.gov> 
Date: Thu, Mar 1, 2018 at 3:20 PM 
Subject: Social Security Office - Milwaukee, WI 
To: Phyllis.smith@ssa.gov <Phyllis.smith@ssa.gov>, john.cooke@gsa.gov <john.cooke@gsa.gov> 
CC: Emily.murphy@gsa.gov <Emily.murphy@gsa.gov>, Nancy.berryhill@ssa.gov <Nancy.berryhill@ssa.gov>,
Brad.flick@ssa.gov <Brad.flick@ssa.gov>, Chris.churchill@ssa.gov <Chris.churchill@ssa.gov>, Doug.Nguyen@ssa.gov
<Doug.Nguyen@ssa.gov>, Eric.Martinez@ssa.gov <Eric.Martinez@ssa.gov>, Shirley.Ellis@mail.house.gov
<Shirley.Ellis@mail.house.gov>, dan.hereth@mail.house.gov <dan.hereth@mail.house.gov>,
Vanessa_Llanas@baldwin.senate.gov <Vanessa_Llanas@baldwin.senate.gov>, Janet_piraino@baldwin.senate.gov
<Janet_piraino@baldwin.senate.gov>, ron_johnson@ronjohnson.senate.gov <ron_johnson@ronjohnson.senate.gov>,
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Tony_blando@ronjohnson.senate.gov <Tony_blando@ronjohnson.senate.gov>, Perez, Jose
<JoseG.Perez@milwaukee.gov> 
 
 

Ms. Smith & Mr. Cooke –

 

Please see the attached letter from Milwaukee area leaders regarding plans to close the Social Security office on
Mitchell Street in Milwaukee, WI.

 

We look forward to discussing this matter with you.

 

Sincerely,

 

Tom Barrett

Mayor

 

 

 

 

The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise exempted from the
public records law, senders and receivers of City of Milwaukee e-mail should presume that e-mail is subject to release
upon request, and is subject to state records retention requirements. See City of Milwaukee full e-mail disclaimer at
www.milwaukee.gov/email_disclaimer
--  
John Cooke 
Regional Commissioner  
PBS GSA  
Great Lakes Region 5 
312-956-4402
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Rush control for review 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:51 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Mike Mitchell <mike.mitchell@gsa.gov> 
Date: Fri, Mar 2, 2018 at 1:03 PM 
Subject: Fwd: Rush control for review 
To: Melissa McKenna <melissa.mckenna@gsa.gov> 
 
 
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
---------- Forwarded message ---------- 
From: Bobbi Conde - H1EA <roberta.conde@gsa.gov> 
Date: Fri, Mar 2, 2018 at 1:00 PM 
Subject: Fwd: Rush control for review 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
Here you go.  Tks.
 
 

 

Bobbi L. Conde
Office of Administrative Services
U.S. General Services Administration
1800 F Street, NW
Washington, DC  20405
 
(202) 604-3774 
roberta.conde@gsa.gov
 

 

(b) (6)
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No act of kindness, no matter how small, is ever wasted 
 
 
 
 
---------- Forwarded message ---------- 
From: Jack St. John - A <jack.stjohn@gsa.gov> 
Date: Fri, Mar 2, 2018 at 1:13 PM 
Subject: Re: Rush control for review 
To: Lennard Loewentritt - L <lenny.loewentritt@gsa.gov> 
Cc: Kenya Mceachern <kenya.mceachern@gsa.gov>, Bobbi Conde - H1E <roberta.conde@gsa.gov> 
 
 
I concur. Bobbi: Please see below. Thanks. 
 
On Fri, Mar 2, 2018 at 12:33 PM, Lennard Loewentritt - L <lenny.loewentritt@gsa.gov> wrote: 

Jack, since we have no administrative support this Congressional is being sent to us as an email.  This letter is being
sent to Senator Baldwin and Congressman Gwen Moore to explain that we are closing a Social Security Office. Both
members of Congress are concerned about the closing of that office located in Milwaukee.
 
We should concur for legal sufficiency, but suggest in our comments that PBS might want to add a sentence saying that
we defer to SSA regarding their decision to close the Mitchell Street Field Office and refer their questions in that regard
to SSA.  
 
When you concur you should send it to  
 
roberta.conde@gsa.gov  with a cc to Kenya so that she knows that it is logged out of OGC. 
 
So, you should concur but you may wish to add the following comment as a suggestion-
 
We suggest that PBS might want to add a sentence saying that we defer to SSA regarding their decision to
close the Mitchell Street Field Office and refer their questions in that regard to SSA. 
 
Lenny
 
 
 
 
 
 
---------- Forwarded message ---------- 
From: Bobbi Conde - H1EA <roberta.conde@gsa.gov> 
Date: Fri, Mar 2, 2018 at 11:44 AM 
Subject: Rush control for review 
To: "Lennard Loewentritt (L)" <lenny.loewentritt@gsa.gov> 
 
 
 
 Hi Lenny,
 
Attached is the response re: Rep. Gwen Moore's inquiry about a lease that GSA had
with the SSA at the Mitchel St. Branch location in Milwaukee, Wisconsin.   PD and
OCIA have concurred.
 
Region 5 is meeting with Rep. Moore on Monday, 10 a.m. central.  The region is
requesting the letter be sent beforehand.  
 
Please respond via email with concurrence, and I will note so in CDT.  Thank you, as
always.
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Bobbi L. Conde
Office of Administrative Services
U.S. General Services Administration
1800 F Street, NW
Washington, DC  20405
 
(202) 604-3774 
roberta.conde@gsa.gov
 

 
No act of kindness, no matter how small, is ever wasted 
 
 
 
 

 
 
 
--  
Jack St. John  
Acting General Counsel
General Services Administration
202-706-8130
 
 
CONFIDENTIALITY NOTICE
This message and any attachments may contain information that is confidential or legally privileged. If you received this transmission in error, please notify the
sender by reply email and delete the message and any attachments. Any disclosure of this communication or its attachments must be approved by the
General Services Administration. This document is for internal government use only and may be exempt from disclosure under the Freedom of Information
Act, 5 USC §§ 552(b)(5), (b)(7). 
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Signed Moore and Baldwin SSA letters - attached 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:51 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Brad Hansher - 5A <brad.hansher@gsa.gov> 
Date: Fri, Mar 2, 2018 at 2:12 PM 
Subject: Fwd: Signed Moore and Baldwin SSA letters - attached 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, John Cooke <john.cooke@gsa.gov>,
catherine.langel@gsa.gov, Robert Green - 5P2R <robert.green@gsa.gov> 
Cc: mike.mitchell@gsa.gov 
 
 
 
FYI 
 
--  
Brad Hansher 
Senior Advisor To The Regional Administrator - Great Lakes (5)
U.S. General Services Administration
Office: (312) 385-4121
brad.hansher@gsa.gov
 
Begin forwarded message: 
 

From: Erin Mewhirter - S <erin.mewhirter@gsa.gov> 
Date: March 2, 2018 at 2:09:18 PM CST 
To: Brad Hansher - 5A <brad.hansher@gsa.gov>, Mike Mitchell <mike.mitchell@gsa.gov> 
Cc: Jeff Post - A <jeffrey.post@gsa.gov>, Andrew Blaylock <andrew.blaylock@gsa.gov>,  Jessica Jennings
- S <jessica.jennings@gsa.gov> 
Subject: Signed Moore and Baldwin SSA letters - attached 
 

 
Brad, Mike - see attached.  Please confirm you all are emailing these to the staffers.
 
Thanks.  Erin  
 
 
 
 
--  
Erin Mewhirter
Director of Congressional Operations
Office of Congressional and Intergovernmental Affairs

(b) (6)
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U.S. General Services Administration
 
www.gsa.gov
 
 

 
 

4 attachments

noname.html 
1K

CC038131 Moore 3.2.18.pdf 
27K

CC038131 Baldwin 3.2.18.pdf 
30K

noname.html 
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Signed Moore and Baldwin SSA letters - attached 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:50 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Sun, Mar 4, 2018 at 8:28 AM 
Subject: Fwd: Signed Moore and Baldwin SSA letters - attached 
To: Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, mark montgomery <mark.montgomery@gsa.gov> 
 
 
FYI. GSA response(s) went out Friday. Brad forwarded the letters via email to these offices.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Brad Hansher - 5A <brad.hansher@gsa.gov> 
Date: Fri, Mar 2, 2018 at 2:12 PM 
Subject: Fwd: Signed Moore and Baldwin SSA letters - attached 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov>, John Cooke <john.cooke@gsa.gov>,
catherine.langel@gsa.gov, Robert Green - 5P2R <robert.green@gsa.gov> 
Cc: mike.mitchell@gsa.gov 
 
 
 
FYI 
 
--  
Brad Hansher 
Senior Advisor To The Regional Administrator - Great Lakes (5)
U.S. General Services Administration
Office: (312) 385-4121
brad.hansher@gsa.gov
 
Begin forwarded message: 
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From: Erin Mewhirter - S <erin.mewhirter@gsa.gov> 
Date: March 2, 2018 at 2:09:18 PM CST 
To: Brad Hansher - 5A <brad.hansher@gsa.gov>, Mike Mitchell <mike.mitchell@gsa.gov> 
Cc: Jeff Post - A <jeffrey.post@gsa.gov>, Andrew Blaylock <andrew.blaylock@gsa.gov>,  Jessica Jennings
- S <jessica.jennings@gsa.gov> 
Subject: Signed Moore and Baldwin SSA letters - attached 
 

 
Brad, Mike - see attached.  Please confirm you all are emailing these to the staffers.
 
Thanks.  Erin  
 
 
 
 
--  
Erin Mewhirter
Director of Congressional Operations
Office of Congressional and Intergovernmental Affairs
U.S. General Services Administration
 
www.gsa.gov
 
 

 
 
 

4 attachments

noname.html 
1K

CC038131 Moore 3.2.18.pdf 
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CC038131 Baldwin 3.2.18.pdf 
30K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:50 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Sun, Mar 4, 2018 at 8:55 AM 
Subject: SSA Milwaukee (Mitchell) 
To: brad.flick@ssa.gov, Larry Smith <larry.g.smith@ssa.gov>, Dave Dawson <dave.dawson@ssa.gov>, Masheba Gailey-
Harris <masheba.gailey-harris@ssa.gov>, "Garbett, Agnes" <agnes.garbett@ssa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Please find copies of GSA responses to the letters received from Senator Baldwin and Congresswoman Moore. Letters
were emailed to these offices on Friday.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 

2 attachments

CC038131 Baldwin 3.2.18 (1).pdf 
30K

CC038131 Moore 3.2.18.pdf 
27K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:50 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Sun, Mar 4, 2018 at 8:55 AM 
Subject: Fwd: SSA Milwaukee (Mitchell) 
To: Dan Kammann - 5P2SSE <daniel.kammann@gsa.gov>, Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, Nicholas Hus - 5PSSEC <nicholas.hus@gsa.gov> 
 
 
FYI
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Sun, Mar 4, 2018 at 8:55 AM 
Subject: SSA Milwaukee (Mitchell) 
To: brad.flick@ssa.gov, Larry Smith <larry.g.smith@ssa.gov>, Dave Dawson <dave.dawson@ssa.gov>, Masheba Gailey-
Harris <masheba.gailey-harris@ssa.gov>, "Garbett, Agnes" <agnes.garbett@ssa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
Please find copies of GSA responses to the letters received from Senator Baldwin and Congresswoman Moore. Letters
were emailed to these offices on Friday.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 

(b) (6)

(b) (6)

(b) (6)
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2 attachments

CC038131 Baldwin 3.2.18 (1).pdf 
30K

CC038131 Moore 3.2.18.pdf 
27K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Letter from Milwaukee Mayor/City Council 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:49 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Mar 8, 2018 at 10:59 AM 
Subject: Re: Letter from Milwaukee Mayor/City Council 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
Cc: John Cooke - 5P <john.cooke@gsa.gov>, Robert Nawrocki - 5P1 <Robert.nawrocki@gsa.gov>, Jennifer Enyart - 5P
<Jennifer.enyart@gsa.gov>, Cat Langel <catherine.langel@gsa.gov>, Brad Hansher - 5A <brad.hansher@gsa.gov>,
Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov> 
 
 
Hi Mike,
 
Sounds like a good idea. The adjustment would be the following (or something like this): 
 
As indicated in our March 5, 2018 meeting, GSA is committed to continue to work with your office regarding current and
upcoming and lease projects in the City of Milwaukee. It was indicated that the City would be available starting the end of
March so we will look for available meeting dates/times.
 
Please draft the response letter.
 
Thanks!
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Mar 6, 2018 at 9:06 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Hi All -
 
I know this got shared last week, but I also just received it from CO in CDT, so we need to put together a response.
 
My initial thought is to just share basically what we did with Gwen Moore's office, but adjusted a bit based on anything
new that was discussed in yesterday's meeting.
 
Anyone of other thoughts or suggestions? 
 

(b) (6)

(b) (6)
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Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov

 
 
 

CC038276 - Community Organization Letter Re SSA.pdf 
220K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Letter from Milwaukee Mayor/City Council 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:49 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Thu, Mar 8, 2018 at 11:06 AM 
Subject: Re: Letter from Milwaukee Mayor/City Council 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
 
 
Correct.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Thu, Mar 8, 2018 at 11:02 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

The meeting mention is relevant to just projects in general, right? Not specifically SSA?
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Thu, Mar 8, 2018 at 10:59 AM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Hi Mike,
 
Sounds like a good idea. The adjustment would be the following (or something like this): 
 
As indicated in our March 5, 2018 meeting, GSA is committed to continue to work with your office regarding current
and upcoming and lease projects in the City of Milwaukee. It was indicated that the City would be available starting
the end of March so we will look for available meeting dates/times.
 
Please draft the response letter.
 
Thanks!

(b) (6)

(b) (6)
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Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Tue, Mar 6, 2018 at 9:06 AM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Hi All -
 
I know this got shared last week, but I also just received it from CO in CDT, so we need to put together a response.
 
My initial thought is to just share basically what we did with Gwen Moore's office, but adjusted a bit based on
anything new that was discussed in yesterday's meeting.
 
Anyone of other thoughts or suggestions? 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov

 
 

 
 

(b) (6)

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:49 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Fri, Mar 9, 2018 at 9:07 AM 
Subject: SSA Milwaukee (Mitchell) 
To: Larry Smith <larry.g.smith@ssa.gov>, Dave Dawson <dave.dawson@ssa.gov>, Masheba Gailey-Harris
<masheba.gailey-harris@ssa.gov>, "Garbett, Agnes" <agnes.garbett@ssa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
FYI
 
http://www.wisconsingazette.com/news/rep-moore-wants-investigation-into-legality-of-social-security-office/article
_7f0400e0-2307-11e8-b176-0ff6f35415c5.html 
 
I instructed our Service Center to continue working on the physical move services unless we hear something from SSA
regional headquarters.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 

(b) (6)
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:48 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Sat, Mar 10, 2018 at 9:09 AM 
Subject: Re: SSA Milwaukee (Mitchell) 
To: Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> 
Cc: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>, Mark Montgomery - 5P2R6 <mark.montgomery@gsa.gov>, Dan
Kammann - 5P2SSE <daniel.kammann@gsa.gov>, Nicholas Hus - 5PSSEC <nicholas.hus@gsa.gov> 
 
 
Thanks!
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Fri, Mar 9, 2018 at 9:13 AM, Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> wrote: 

Will do. 
 
Tyler Getter 
Property Manager 
Wisconsin Field Office 
MN/WI Property Management Branch  
GSA/PBS Northern Service Center Operations Division  
120 N. Henry St, Suite 241, Madison, WI 53703-2559 
312.995.2567 Mobile  
608.441.5453 Fax 
Tyler.getter@gsa.gov
 
On Mar 9, 2018 9:06 AM, "Melissa McKenna - 5P2R6" <melissa.mckenna@gsa.gov> wrote: 

Getting more complicated: 
 
http://www.wisconsingazette.com/news/rep-moore-wants-investigation-into-legality-of-social-security-
office/article_7f0400e0-2307-11e8-b176-0ff6f35415c5.html 
 
Tyler: Pls continue to work on the physical move unless we hear something from SSA regional headquarters.
Thanks.

(b) (6)

(b) (6)
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Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Letter 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:48 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Mon, Mar 12, 2018 at 3:59 PM 
Subject: Re: Letter 
To: John Cooke - 5P <john.cooke@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
Cc: Robert Green - 5P2CC <robert.green@gsa.gov> 
 
 
Will do.
 
Mike:  As this is from Alderman Perez, can John sign the response letter or does the response letter need to be reviewed
by Central Office?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Mar 12, 2018 at 3:54 PM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

Can you draft a quick rejection notice, as its not our role. 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Ward, Angelyn <award@milwaukee.gov> 
Date: Mon, Mar 12, 2018 at 3:30 PM 
Subject: Letter 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov> 
 
 

(b) (6)

(b) (6)
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Good Afternoon Mr. Cooke,

 

The attached is sent to you at the request of Ald. José Pérez, city of Milwaukee.

 

Thank you.

 

Angelyn Ward

Coun Admin Mgr, City Clerk’s Ofc

City of Milwaukee, City Hall

200 East Wells, Rm 205, Milw, WI  53202

Ofc - 414-286-2288, Fax – 286-2902

award@milwaukee.gov

 

The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise exempted from the
public records law, senders and receivers of City of Milwaukee e-mail should presume that e-mail is subject to release
upon request, and is subject to state records retention requirements. See City of Milwaukee full e-mail disclaimer at
www.milwaukee.gov/email_disclaimer
 

 
 
 

GSA Ltr, 3-12-18.pdf 
348K
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee (Mitchell) 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:48 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Sat, Mar 10, 2018 at 9:09 AM 
Subject: Re: SSA Milwaukee (Mitchell) 
To: Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> 
Cc: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>, Mark Montgomery - 5P2R6 <mark.montgomery@gsa.gov>, Dan
Kammann - 5P2SSE <daniel.kammann@gsa.gov>, Nicholas Hus - 5PSSEC <nicholas.hus@gsa.gov> 
 
 
Thanks!
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Fri, Mar 9, 2018 at 9:13 AM, Tyler Getter - 5P2SSEC <tyler.getter@gsa.gov> wrote: 

Will do. 
 
Tyler Getter 
Property Manager 
Wisconsin Field Office 
MN/WI Property Management Branch  
GSA/PBS Northern Service Center Operations Division  
120 N. Henry St, Suite 241, Madison, WI 53703-2559 
312.995.2567 Mobile  
608.441.5453 Fax 
Tyler.getter@gsa.gov
 
On Mar 9, 2018 9:06 AM, "Melissa McKenna - 5P2R6" <melissa.mckenna@gsa.gov> wrote: 

Getting more complicated: 
 
http://www.wisconsingazette.com/news/rep-moore-wants-investigation-into-legality-of-social-security-
office/article_7f0400e0-2307-11e8-b176-0ff6f35415c5.html 
 
Tyler: Pls continue to work on the physical move unless we hear something from SSA regional headquarters.
Thanks.
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Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Letter 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:47 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Mon, Mar 12, 2018 at 3:59 PM 
Subject: Re: Letter 
To: John Cooke - 5P <john.cooke@gsa.gov>, "Mike Mitchell (5P2PGC)" <mike.mitchell@gsa.gov> 
Cc: Robert Green - 5P2CC <robert.green@gsa.gov> 
 
 
Will do.
 
Mike:  As this is from Alderman Perez, can John sign the response letter or does the response letter need to be reviewed
by Central Office?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Mar 12, 2018 at 3:54 PM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

Can you draft a quick rejection notice, as its not our role. 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Ward, Angelyn <award@milwaukee.gov> 
Date: Mon, Mar 12, 2018 at 3:30 PM 
Subject: Letter 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov> 
 
 

(b) (6)
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Good Afternoon Mr. Cooke,

 

The attached is sent to you at the request of Ald. José Pérez, city of Milwaukee.

 

Thank you.

 

Angelyn Ward

Coun Admin Mgr, City Clerk’s Ofc

City of Milwaukee, City Hall

200 East Wells, Rm 205, Milw, WI  53202

Ofc - 414-286-2288, Fax – 286-2902

award@milwaukee.gov

 

The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise exempted from the
public records law, senders and receivers of City of Milwaukee e-mail should presume that e-mail is subject to release
upon request, and is subject to state records retention requirements. See City of Milwaukee full e-mail disclaimer at
www.milwaukee.gov/email_disclaimer
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Letter 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:47 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Mar 13, 2018 at 6:50 AM 
Subject: Re: Letter 
To: Mike Mitchell <mike.mitchell@gsa.gov> 
Cc: John Cooke - 5P <john.cooke@gsa.gov>, Robert Green - 5P2CC <robert.green@gsa.gov> 
 
 
I'll reach out to SSA and see if they received a letter from Alderman Perez.
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Mar 12, 2018 at 4:07 PM, Mike Mitchell <mike.mitchell@gsa.gov> wrote: 

Got it. That's my thoughts, too. Melissa - Any chance you can reach out to SSA and see if they received anything?
 
 
Mike Mitchell 
Communications Specialist
U.S. General Services Administration
Office: (312) 385-3016
Cell: 
mike.mitchell@gsa.gov
 
On Mon, Mar 12, 2018 at 4:05 PM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

I can sign... no need for CO approval. Also do we know if SSA received an invite?  Since we did not make the
decision to close, and don't have the authority, we will not attend. 
 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 

(b) (6)

(b) (6)

(b) (6)
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https://mail.google.com/mail/u/0/?ui=2&ik=dbe6f41b43&jsver=uln2IVdyjuk.en.&cbl=gmail_fe_180502.07_p5&view=pt&cat=Melissa%27s%20Emails&search=cat&th=1

 
 
On Mon, Mar 12, 2018 at 3:59 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Will do.
 
Mike:  As this is from Alderman Perez, can John sign the response letter or does the response letter need to be
reviewed by Central Office?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Mar 12, 2018 at 3:54 PM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

Can you draft a quick rejection notice, as its not our role. 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Ward, Angelyn <award@milwaukee.gov> 
Date: Mon, Mar 12, 2018 at 3:30 PM 
Subject: Letter 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov> 
 
 

Good Afternoon Mr. Cooke,

 

The attached is sent to you at the request of Ald. José Pérez, city of Milwaukee.

 

Thank you.

 

Angelyn Ward

Coun Admin Mgr, City Clerk’s Ofc

City of Milwaukee, City Hall

200 East Wells, Rm 205, Milw, WI  53202

Ofc - 414-286-2288, Fax – 286-2902

award@milwaukee.gov

 

(b) (6)
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The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise exempted
from the public records law, senders and receivers of City of Milwaukee e-mail should presume that e-mail is
subject to release upon request, and is subject to state records retention requirements. See City of Milwaukee
full e-mail disclaimer at www.milwaukee.gov/email_disclaimer
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: SSA Milwaukee Mitchell 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:47 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Mar 13, 2018 at 6:56 AM 
Subject: SSA Milwaukee Mitchell 
To: Larry Smith <larry.g.smith@ssa.gov> 
Cc: Lauren Behan - 5PCCL <lauren.behan@gsa.gov>, Dave Dawson <dave.dawson@ssa.gov>, Masheba Gailey-Harris
<masheba.gailey-harris@ssa.gov>, "Garbett, Agnes" <agnes.garbett@ssa.gov> 
 
 
Hi Larry,
 
Just wanted to forward you a letter that John Cooke received from Alderman Perez. We will be drafting our response to
this letter today (to be signed by John). On a side note, we will be indicating in the letter that GSA will not be attending the
requested March 15th meeting. 
 
Was wondering if SSA received a similar type letter from Alderman Perez's office?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
 
---------- Forwarded message ---------- 
From: Ward, Angelyn <award@milwaukee.gov> 
Date: Mon, Mar 12, 2018 at 3:30 PM 
Subject: Letter 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov> 
 
 

Good Afternoon Mr. Cooke,

 

The attached is sent to you at the request of Ald. José Pérez, city of Milwaukee.

(b) (6)

(b) (6)
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Thank you.

 

Angelyn Ward

Coun Admin Mgr, City Clerk’s Ofc

City of Milwaukee, City Hall

200 East Wells, Rm 205, Milw, WI  53202

Ofc - 414-286-2288, Fax – 286-2902

award@milwaukee.gov

 

The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise exempted from the
public records law, senders and receivers of City of Milwaukee e-mail should presume that e-mail is subject to release
upon request, and is subject to state records retention requirements. See City of Milwaukee full e-mail disclaimer at
www.milwaukee.gov/email_disclaimer
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I can sign... no need for CO approval. Also do we know if SSA received an invite?  Since we did not make the
decision to close, and don't have the authority, we will not attend. 
 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
On Mon, Mar 12, 2018 at 3:59 PM, Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> wrote: 

Will do.
 
Mike:  As this is from Alderman Perez, can John sign the response letter or does the response letter need to be
reviewed by Central Office?
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
On Mon, Mar 12, 2018 at 3:54 PM, John Cooke - 5P <john.cooke@gsa.gov> wrote: 

Can you draft a quick rejection notice, as its not our role. 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Ward, Angelyn <award@milwaukee.gov> 
Date: Mon, Mar 12, 2018 at 3:30 PM 
Subject: Letter 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov> 
 
 

Good Afternoon Mr. Cooke,

 

The attached is sent to you at the request of Ald. José Pérez, city of Milwaukee.

 

Thank you.

 

Angelyn Ward

Coun Admin Mgr, City Clerk’s Ofc

City of Milwaukee, City Hall

200 East Wells, Rm 205, Milw, WI  53202

(b) (6)
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Ofc - 414-286-2288, Fax – 286-2902

award@milwaukee.gov

 

The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise exempted
from the public records law, senders and receivers of City of Milwaukee e-mail should presume that e-mail is
subject to release upon request, and is subject to state records retention requirements. See City of Milwaukee
full e-mail disclaimer at www.milwaukee.gov/email_disclaimer
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Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

Fwd: Letter 
1 message

Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> Fri, May 11, 2018 at 10:47 AM
To: Paul Wallin - 5P2R2 <paul.wallin@gsa.gov>

 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
Date: Tue, Mar 13, 2018 at 7:10 AM 
Subject: Fwd: Letter 
To: Lauren Behan - 5PCCL <lauren.behan@gsa.gov> 
 
 
 
Melissa McKenna
Team Manager - GSA SSA Team
General Services Administration
Real Estate Division
230 S. Dearborn, Suite 3942E
Chicago, IL  60604
Phone:  (312) 353-0811
Cell:   
Email:  melissa.mckenna@gsa.gov
 
---------- Forwarded message ---------- 
From: John Cooke - 5P <john.cooke@gsa.gov> 
Date: Mon, Mar 12, 2018 at 3:54 PM 
Subject: Fwd: Letter 
To: Melissa McKenna - 5P2R6 <melissa.mckenna@gsa.gov> 
 
 
Can you draft a quick rejection notice, as its not our role. 
John Cooke
PBS Regional Commissioner
and Acting Regional Administrator 
Great Lakes Region (5)
312-353-4740
 
 
 
 
---------- Forwarded message ---------- 
From: Ward, Angelyn <award@milwaukee.gov> 
Date: Mon, Mar 12, 2018 at 3:30 PM 
Subject: Letter 
To: "john.cooke@gsa.gov" <john.cooke@gsa.gov> 
 
 

(b) (6)

(b) (6)
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Good Afternoon Mr. Cooke,

 

The attached is sent to you at the request of Ald. José Pérez, city of Milwaukee.

 

Thank you.

 

Angelyn Ward

Coun Admin Mgr, City Clerk’s Ofc

City of Milwaukee, City Hall

200 East Wells, Rm 205, Milw, WI  53202

Ofc - 414-286-2288, Fax – 286-2902

award@milwaukee.gov

 

The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise exempted from the
public records law, senders and receivers of City of Milwaukee e-mail should presume that e-mail is subject to release
upon request, and is subject to state records retention requirements. See City of Milwaukee full e-mail disclaimer at
www.milwaukee.gov/email_disclaimer
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